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	Responder Info
	Question
	Attachment(s)*
 

	Natalie Krempel RN
Nurse Clinician
Acute Inpatient Psychiatry
Health Sciences North | Horizon Santé-Nord 
Ramsey Lake Health Centre & Sudbury Mental Health & Addictions Centre – Kirkwood Site
Office Location: 41 Ramsey Lake Road, North Tower, Level 6, Room 6673B
Sudbury, Ontario P3E 5J1
Tel: 705.523.7100 ext. 8317
Pager: *88-1045
www.hsnsudbury.ca 

	At Health Sciences North in Sudbury, all cellphones including visitor cellphones are prohibited on the Acute Inpatient Unit.

	

	Feven Gebrehet, RN, BScN
Nurse Educator, Mental Health
596 Davis Drive, Newmarket, Ontario, L3Y 2P9
T: (905) 895-4521 ext. 5020
P: 1855
Email: fgebrehet@southlakeregional.org

	At Southlake Regional Health Centre, we don’t allow cellphone use on our inpatient MH units. On rare occasions/special circumstances we do allow supervised use after obtaining a written order from the physician that indicates both allotted time and reason for use. We do however allow patients to sign-out their cellphones when they are leaving the unit for a day pass, and must be retrieved upon return to the unit. 

	

	Susan Murphy RN BScN CPMHN( C )
Practice Specialist
Mental Health Program 
Behavioral Supports Transition Unit
Quinte Health Care
265 Dundas St E.
Belleville, ON 
Office: 613 969 7400 ext 2111
Email: smurphy@qhc.on.ca
		I have attached our policy on cellphone use which was recently updated. It provides guidance on what to do for inappropriate use of cellphones in hospital.  

We have always banned the use of cellphones on the unit, unless the patient goes out on pass. We would then sign it out and the patient would be expected to return it back on arrival to the unit. 









	


	Bobby Pichl  | RN, BScN
Nurse Clinician Mental Health
Grey Bruce Health Services
T 519.376.2121 ext. 2426
www.gbhs.on.ca

	Regarding your inquiry about a cellphone policy for mental health in-patients; we don’t have a policy on cell phone use but we speak of our expectations in our client handout when they arrive on the unit. More specifically, cell phones are only to be used in patients’ bedrooms.

	

	
D. Marika Bishop 
Manager, Policy Development and Implementation
Professional Practice Office | Centre for Addiction and Mental Health
T: 416.535.8501 ext. 30597 | E: marika.bishop@camh.ca 
[image: cid:image001.png@01D3E3D3.C62144B0]

	I hope all is well.  Attached please find our policy that speaks to the use of personal electronic devices within our organization.  While the intent of the policy is to govern the behaviour of any person on CAMH property, including clients/patients and visitors, its main purpose is to outline CAMH personnel’s role in supporting compliance and adherence/


	


	[image: signature]  RN, HBScN, MScN, DNP(c)
Director, Professional Practice
Office: 519.749.4300 ext. 2346 | Cell: 226.752.7149
835 King Street, W. Kitchener, ON N2G 1G3
victoria.crowder-bansen@grhosp.on.ca | http://www.grhosp.on.ca
Pronouns: she/her/hers
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	We do not allow the use of cell phones on any of our Mental Health and Addictions inpatient units or in our Extended Assessment Unit (EAU).
Patients that have off unit privileges are able to get their cell phone from the phone storage in the team station and take it on their break, then return it when they return.
During COVID we have made an exception since patients are not allowed to leave the unit and do not have breaks. Our adult patients on the inpatient unit are allowed to use their phones during what would have been a break time on the unit. Staff ensure that the use is appropriate and no photos or video are being taken. 
The clinical team determines who is appropriate to use this phone and who is not. 
Child & Adolescent and EAU are not allowed to use cell phones at any time. 

	

	[image: cid:image001.png@01D5DD93.06637510]
	We allow patients to have their phone and chargers on the unit, respecting/adhering to the privacy polies.

	

	Martina Nuttall  RN BScN CPMHN(c)
Clinical Nurse Specialist
Mental Health Programs
Thunder Bay Regional Health Sciences Centre
Phone: (807)684-6962
Pager: (807)626-8924

	Our policies vary from unit to unit. Our forensics unit does not allow cell phone use on the unit. They can use their cell phone off the unit if they have privileges to do so. Our Child and Adolescent unit also does not allow cell phone use on the unit. Our Adult Mental Health unit does not allow cell phone use in the Psychiatric Intensive Care Unit but patients on the general mental health floor can use personal cell phones with the agreement that no photos or videos will be taken on the unit. If the patient is unable to comply with unit rules the privileges will be revoked. We have a portable locking  charging station on the unit (like the ones at the airport) as no cords are allowed on the unit. 
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QUINTE HEALTHCARE CORPORATION 


 
Disclaimer:  Any PRINTED version of this document is only as current as of the date it was printed; it may not reflect 
subsequent revisions.  Refer to the electronic version of the policy on the Intranet under the Policy and Procedure 
Manual for the most current policy. 
 


Use of Cell Phone Cameras and Other Recording Devices 
Title:  Use of Cell Phone Cameras and 
Other Recording Devices 
 


Policy No: 2.11.35 
 


Original Issue Date: December 2018 
 


Manual: Administration Last Review Date:  


Last Revision Date:  


Department: Corporate Policy Lead: Director 
Communications & 
Community Relations 


Approved 
By: 


Management Leadership Team 
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1. POLICY  
 
This policy outlines the appropriate use of cell phone cameras and other recording devices at 
Quinte Health Care (QHC) hospitals.  The policy applies to all patients and their family 
members, visitors, staff, volunteers, Auxiliary and Foundation personnel and physicians.   
 
QHC requires the respectful and privacy-conscious use of cell phones and all other 
image/sound/video recording devices at our hospitals.  QHC recognizes that the use of cell phone 
cameras in particular is pervasive in today’s society.  Smart phones and other mobile devices are 
enabled with easily accessible cameras and other recording options such as voice recording.  In 
many cases, patients and their family members consider capturing images and video part of 
documenting their patient journey.   
 
In light of this constant access, is imperative that appropriate measures are put in place to  ensure 
a safe and confidential environment, while also adapting to the times.  People in  hospital have 
the legal right to privacy and QHC staff and physicians will do what they can to protect that 
privacy by informing patients and visitors of the appropriate use of cell phone cameras and other 
recording devices.   
 
This policy reinforces our duty to protect the interests of QHC, its patients and families and those 
who work here and is designed to ensure compliance with the law and QHC policies including 
patient confidentiality, behaviour at work, media relations and social media.     
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2. DEFINITIONS (As required) 
 Images refer to any still or video images.  
 Recording refers to capturing audio.  
 Recording device refers to any device that captures or records images or audio such as 


camera, cell phone camera, laptop computer, tablet, camcorder, video recorder and audio 
recorder.  


 
 
 
3. POLICY STATEMENTS 


 
3.1 To maintain an environment of privacy and respect for others, capturing images/recordings is 


not permitted in hospital waiting areas due to the close proximity of other patients and family 
members. For example, individuals waiting to receive care in the emergency department 
must not take photos due to the risk of incidentally capturing staff, other patients or visitors 
or documents identifying patients. 


 
3.2 In public areas of the hospital, other than waiting rooms, capturing images/recordings is only 


permitted with the expressed consent of the affected individuals.  This extends into corridors, 
cafeterias, and hospital grounds, or anywhere a patient or staff could be captured without 
their permission.   
 


3.3 In areas where patient care is being provided, capturing images/recordings is permitted only 
if agreeable to everyone involved.  Every person included must consent before an 
image/recording is taken, including patients and family members, staff, physicians and 
volunteers.  Staff and physicians have the right to decline permission, or to ask that their 
faces not be included.  


 
3.4 If a patient is incapable of consenting to the capturing of images/recordings for non-clinical 


purposes, staff will consult with the primary contact or substitute decision maker to obtain 
consent.      


 
3.5 Capturing images/recordings of patients for treatment, medical education, teaching and 


research, and legal proceedings require express consent as per QHC Corporate policy 3.2.9 - 
Photography and Audio/Video Tapings Authorization.  


 
3.6 Hospital staff, physicians, volunteers or affiliates will not use a recording device to capture 


images/recordings of Personal Health Information (PHI) retained in any patient care system 
or eHealth Ontario and/or other regional/provincial systems to which they have access.   


 
3.7 Staff, physicians, volunteers or affiliates will not capture images/recordings while on duty for 


personal use, including to post on social media (QHC Corporate Policy 4.4.37 Use of Social 
Media).  Anyone taking photos for work related purposes must have the endorsement of the 
communications department and must have consent from everyone included in the 
images/recording.   
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3.8 Members of the media wishing to take photos/recordings on hospital property, must seek 


permission prior to attending a QHC hospital and must be accompanied by a representative 
from the Communications Department (or delegate) in compliance with QHC Corporate 
Policy 2.11.13 Media Relations.   


 
 


4. PROCEDURE 
 
4.1 If staff witnesses the improper use of a recording device, they will ask the individual 


involved to refrain from using the device, and to remove any images or audio captured.  If 
the individual continues to use the device after being made aware, staff must notify security 
for further action. 
 


4.2 Security will act depending on the individual and circumstance surrounding the use of the 
device.   


o Visitor – The visitor will be asked to stop taking pictures and advised of the hospital 
policy.  If the issue persists, the visitor could be asked to leave the hospital 


o Patient – Security will consult with the Patient Care team to determine the best course 
of action.  


o Staff – Staff members will be reported to their direct manager. 
 
 
 
 
APPENDICES AND REFERENCES 


 
 
 
References: 
 
Kingston Health Sciences Centre, Use of Cell Phone Cameras and Recording Devices 
St. Joseph’s Health Centre, Use of Cell Phones and Wireless Communication Devices 
Union Hospital, Cell/Camera Phone Use 
Statistics Canada - https://www150.statcan.gc.ca/n1/pub/11-627-m/11-627-m2017032-eng.htm  
 
 
Cross References/Related Policies 
 
3.2.9 - Photography and Audio/Video Tapings Authorization. 
2.11.13 Media Relations 
4.4.37 Use of Social Media 
2.11.16 Privacy Breach 
2.23.6 PHI (Personal Health Information) Disclosure of Personal Health Information 
2.23.11 PHI (Personal Health Information) Protection 
4.2 Confidentiality 
4.4.39 Behaviour at Work 



https://www150.statcan.gc.ca/n1/pub/11-627-m/11-627-m2017032-eng.htm
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DISCLAIMER: This material has been prepared solely for internal use at CAMH.  CAMH accepts no responsibility for use of this material by any person or 
organization not associated with CAMH.  No part of this document may be reproduced in any form for publication without the permission of CAMH.  This is a 
controlled document.  Any documents appearing in paper form are not controlled and should always be checked against the electronic version prior to use.  
The electronic version should always be considered the most current and accurate version.  The most current version of this policy is in electronic format, 
found at http://insite.camh.net/policies/PC_1_21_1_PED-99607.pdf 


 


 


 
1.0 Purpose 


CAMH acknowledges the ubiquity of personal electronic devices (PEDs) such as 
smartphones, tablets and laptops in the lives of our clients/patients, visitors and 
CAMH personnel. However, PEDs can have an impact on the privacy, safety and 
well-being of not only our clients/patients, but anybody attending the CAMH 
premises. This policy aims to permit reasonable use of PEDs on CAMH property, 
while mitigating risks associated with their use. CAMH personnel’s exercise of 
discretion should be guided by the paramount consideration of preserving client 
privacy, safety and well-being. 


 
2.0 Persons Affected 


This policy applies to all CAMH employees, CAMH clinical personnel including 
physicians, students, volunteers, agency personnel, or contract personnel 
(hereinafter referred to as “CAMH personnel.”) While the intent of the policy is to 
govern the behaviour of any person on CAMH property, including clients/patients 
and visitors, its main purpose is to outline CAMH personnel’s role in supporting 
compliance and adherence. 


 
3.0 Policy 


To protect the privacy of clients/patients and CAMH personnel, CAMH strictly 
prohibits the use of PEDs for photography, audio/video recording and broadcasting 
on CAMH property.  
 


Title: Use of Personal Electronic Devices 
on CAMH Property 


Policy No.: PC 1.21.1 
Pages: 7 


Originator(s): Legal Services Initial Issue Date: April 4, 2017 
Owner: Professional Practice Office (PPO) Next Review Date: April 4, 2020 
Key Words: personal electronic device, 
cell phone, smartphone, tablet, laptop, 
device, recording, broadcasting 


Effective Date: April 4, 2017 


Reviewed by: Clinical Care Committee 
(CCC) 


Approved by:  Medical Advisory Committee 
(MAC) 



http://insite.camh.net/policies/PC_1_21_1_PED-99607.pdf
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An exception may be made to this prohibition only if express consent has been 
obtained from all individual appearing in the photograph, recording, or broadcast or 
the individual’s Substitute Decision Maker (SDM) for the release of personal health 
information (PHI).  
 
CAMH may also limit or prohibit photography, recording and broadcasting on CAMH 
property, regardless of whether the photograph, recording or broadcast in question 
features any individual. Prior authorization for such activities may be obtained from 
the Public Affairs office.  
 
The use of PEDs for non-recording purposes (eg. email, texting, games, music, 
social media, etc.) is generally permitted on CAMH property, though may be limited 
or prohibited in certain settings and circumstances. If any such 
limitations/prohibition to the use of PEDs for these non-recording purposes exist, 
such rules and expectations must be clearly communicated to clients/patients and 
visitors at the earliest opportunity.  
 
If at any time, an individual’s use of a PED for any purpose is causing a disturbance 
or compromising care, the individual will be asked by CAMH personnel or Security 
to cease using their PED in such a way.  


 
4.0 Definitions 


Personal Electronic Devices (PED): Personal electronic devices are individual 
portable devices including, but not limited to: cell phones; smart phones; tablets; 
laptop computers; cameras or video cameras; sound recording devices (e.g. digital 
voice recorders); personal entertainment devices such as MP3 players; and any 
other form of listening, recording or broadcasting device.  


 
5.0 Responsibilities 


5.1 Security  
• Monitor adherence to the policy on CAMH property  
• Ensure written notice of prohibition on photography, recording and 


broadcasting is displayed in visible locations on CAMH grounds and 
common areas 



http://insite.camh.net/policies/PC_1_21_1_PED-99607.pdf
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• Intervene when behavior in contravention of this policy is observed or 
reported on CAMH property, which may, at security’s discretion, involve 
escorting the individual off CAMH property, in a manner consistent with 
PC 1.3.2 Restriction of Access to CAMH Property 


• If the incident involved making a photograph, recording or broadcast in 
contravention of this policy, strongly encourage the individual to delete 
the content from their device, as well as from any online platform to which 
it may have been uploaded 


• Complete SCORE reports to document violations of this policy, as 
required 


 
5.2 Managers of Client/Patient Care Settings 


• Ensure written notice of prohibition on photography, recording and 
broadcasting is visibly displayed in client/patient care settings 


• Clearly communicate policy expectations and unit/program specific rules 
and expectations regarding PED use to CAMH personnel 
 


5.3 CAMH Clinical Personnel 
• Upon admission or transfer of an client/patient to an inpatient unit, review 


and discuss CAMH’s policy regarding photography, recording, and 
broadcasting, as well as unit/program specific rules and expectations 
regarding use of PEDs  


• If a client/patient is to be permitted to use their PED in the inpatient 
setting, ensure client/patient is advised that inappropriate use of the PED 
may result in it being confiscated  


• Review with prospective visitors the CAMH policy regarding photography, 
recording and broadcasting, as well as unit/program specific rules and 
expectations regarding use of PEDs 


• If the incident involved making a photograph, recording or broadcast in 
contravention of this policy, strongly encourage the individual to delete 
the content from their device, as well as from any online platform to which 
it may have been uploaded 


• Complete SCORE reports to document violations of this policy, as 
required 


• Be alert to safety concerns regarding PEDs, including risks associated 
with potential ligatures and sharps  



http://insite.camh.net/policies/PC_1_21_1_PED-99607.pdf

http://insite.camh.ca/policies/pc_1_3_2_restriction_of_access_camh-6640.pdf
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6.0 Procedures 
6.1 Inpatient Client/Patient Care Settings 


• All clients/patients will be informed at triage in the emergency department, 
on admission, and/or on transfer to a new unit, of the CAMH policy 
regarding photography, recording and broadcasting, and of any 
unit/program specific rules and expectations pertaining to use of PEDs 


• If a client/patient utilizes their PED in a manner that is inconsistent with 
this policy, or with a unit/program specific rule, the CAMH personnel 
member who becomes aware may address this directly with the 
client/patient, or may bring this to the attention of the clinical team to 
determine the appropriate response, which will include completion of a 
SCORE report 


• Depending on the severity and circumstances of the incident, the 
client/patient may be given a verbal warning; may be asked to turn off or 
cease using their PED; or may have their PED confiscated in a manner 
consistent with PC 2.19.4 Search or Safety Check of a CAMH 
Client/Patient’s Room, Belongings, or Person 


• If the incident involved making a photograph, recording or broadcast in 
contravention of this policy, the client/patient will be strongly encouraged 
to delete the content from their device, as well as from any online platform 
to which it may have been uploaded 


• If the client/patient refuses to delete the content, the client/patient’s PED 
may be confiscated in a manner consistent with PC 2.19.4 Search or 
Safety Check of a CAMH Client/Patient’s Room, Belongings, or Person 


• Notwithstanding any incident or infraction that resulted in confiscation of a 
PED, at the time of discharge, the client/patient’s PED must be returned  


 
6.2 Outpatient Client/Patient Care Settings 


• Whenever feasible, clients/patients attending for outpatient care will be 
informed on attendance of the CAMH policy regarding photography, 
recording and broadcasting 


• If a client/patient utilizes their PED in a manner that is inconsistent with 
this policy, the CAMH personnel member who becomes aware of the 
incident may address this directly with the client/patient, or may bring this 
to the attention of the clinical team to determine the appropriate response, 
which will include completion of a SCORE report 



http://insite.camh.net/policies/PC_1_21_1_PED-99607.pdf

http://insite.camh.ca/policies/pc_2_19_4_search_client_room_belongings_person-60088.pdf

http://insite.camh.ca/policies/pc_2_19_4_search_client_room_belongings_person-60088.pdf

http://insite.camh.ca/policies/pc_2_19_4_search_client_room_belongings_person-60088.pdf

http://insite.camh.ca/policies/pc_2_19_4_search_client_room_belongings_person-60088.pdf
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• Depending on the severity and circumstances of the incident, the 
client/patient may be given a verbal warning; may be asked to turn off or 
cease using their PED; or may be asked to leave the premises 


• If the incident involved making a photograph, recording or broadcast in 
contravention of this policy, the client/patient will be strongly encouraged 
to delete the content from their device, as well as from any online platform 
to which it may have been uploaded 


 
6.3 Visitors 


• Whenever feasible, prior to attending CAMH premises, visitors should be 
informed of both the policy prohibiting photography, recording and 
broadcasting, as well as any unit/program specific rules pertaining to use 
of PEDs in the area they will be visiting  


• If a visitor utilizes their PED in a manner that is inconsistent with this 
policy, or with a unit/program specific rule, depending on the nature of the 
violation, the CAMH personnel member who becomes aware of the 
incident may address this directly with the visitor, or may bring this to the 
attention of the manager to determine the appropriate response 


• Depending on the severity and circumstances of the incident, the visitor 
may be given a verbal warning; may be asked to turn off or cease using 
their PED for the duration of their visit; or may have their visit 
discontinued 


• If the visitor’s rule violation involved making a photograph, recording or 
broadcast in contravention of this policy, the visitor will be strongly 
encouraged to delete the content from their device, as well as from any 
online platform to which it may have been uploaded 


 
6.4 Common Areas and CAMH Grounds 


• The prohibition on photography, recording and broadcasting on CAMH 
property will be publicly posted in visible locations 


• If any individual on CAMH property makes a photograph, recording, or 
broadcast in contravention of this policy, the CAMH personnel member 
who becomes aware of the incident may, at the CAMH personnel 
member’s discretion, give the individual a verbal warning, or enlist the 
assistance of security to intervene 



http://insite.camh.net/policies/PC_1_21_1_PED-99607.pdf
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• Security may then, at their discretion, give the individual a verbal warning; 
request that any content that was recorded in contravention of this policy 
be deleted; and/or escort the individual off CAMH property, in a manner 
consistent with PC 1.3.2 Restriction of Access to CAMH Property 


 
6.5 SCORE 


• A SCORE report should be generated for any inappropriate use of a PED 
for photography, recording or broadcasting in contravention of this policy. 
The SCORE report should be flagged for the attention of the Privacy 
Office.  
 


6.6 Obtaining Consent   
• A photograph, recording or broadcast may only be made of an individual 


on CAMH property with that individual’s express consent  
• For greater certainty, this means that recordings of clinical encounters are 


strictly prohibited without clear and express permission from each CAMH 
personnel member and client/patient participating in the clinical encounter  


• An individual’s consent must be sought prior to making the photograph, 
recording, or broadcast 


• If the photograph, recording or broadcast is going to be shared 
electronically and/or posted online, then express consent for this should 
also be obtained, prior to sharing or posting the content 


• An individual’s consent may be given verbally or in writing, depending on 
the circumstances  


• If an individual provides consent to a photograph, recording, or broadcast 
and later withdraws their consent, the individual who has made the 
photograph, recording, or broadcast must be strongly encouraged to 
delete it and remove it from any online platform to which it may have been 
uploaded 


• Any client/patient who has had a photograph, recording or broadcast 
made of them in contravention of this policy may contact the Privacy 
Office and/or Client Relations, as applicable 


 



http://insite.camh.net/policies/PC_1_21_1_PED-99607.pdf
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7.0 References  
“Use of Personal Electronic Devices on Hospital Premises” (CAMH Clinical Practice 


Dilemma Series, [TBD]) 
 
“Video Recording, Audio Recording and Photography Device Use” (Toronto East 


General Hospital policy, approved March 2014) 
 


8.0 Links/Related Documents  
PC 1.3.2 Restriction of Access to CAMH Property  
PC 2.19.4 Search or Safety Check of a CAMH Client/Patient’s Room, Belongings, or 
Person  


  
9.0 Review/Revision History 
 


Date Revision 
No. 


Revision Type 
(minor edit, moderate 


revision, complete revision) 


Reference Section(s) 


April 
2017 


1.0 New Policy N/A 


 
 


 



http://insite.camh.net/policies/PC_1_21_1_PED-99607.pdf

http://insite.camh.ca/policies/pc_1_3_2_restriction_of_access_camh-6640.pdf

http://insite.camh.ca/policies/pc_2_19_4_search_client_room_belongings_person-60088.pdf

http://insite.camh.ca/policies/pc_2_19_4_search_client_room_belongings_person-60088.pdf




image4.jpeg
V. Chawter-Banser,




image5.png




image6.png




image7.png




image8.png
e

Alexandria Houston
Manager, Mental Health Care
Office: 519-631-2030 Ext 2886

St. Thomas Elgin General Hospital




