R\YH CORPORATE ADMINISTRATIVE Page
POLICY AND PROCEDURE 1 of 24

Interim Family Presence Reintegration Policy & Procedure — COVID-19

Signing Authority: | Chief Executive Officer

Approval Date: 16-DEC-2020 Effective Date: 21-DEC-2020

POLICY STATEMENT:

As the novel coronavirus (COVID-19) situation continues to evolve, Royal Victoria
Regional Health Centre (RVH) is taking additional precautions to keep patients, families,
staff, physicians and volunteers safe in accordance with Ontario Health (OH) directives
and guidance, including temporary changes to the Family Presence visiting policies. RVH
is committed to patient and family-centered care and will make every effort to ensure that
the needs of patients and families are met while the temporary guidelines issued by
Ministry of Health (MOH) and/or Public Health are in effect.

DEFINITIONS:

Definition of a Vulnerable Patient:

Someone who is or may be for any reason unable to protect and take care of themselves
against significant harm or exploitation (e.g. patient under 18 years of age, has a cognitive
impairment, significant developmental and/or intellectual disability, frail elderly, has
mobility concerns, or is unable to effectively communicate).

Vulnerable patients may have an essential visitor who is designated by the patient or
Substitute Decision Maker (SDM). The essential visitor is there to provide direct care to
the patient (i.e. supporting feeding, mobility, personal hygiene, cognitive stimulation, and
assistance with decision-making).

Definition of a Visitor:

For the purposes of this document, a visitor is defined broadly as any person who is
entering the hospital or an offsite location to be physically present with a patient. This is
inclusive of the definition of essential visitors articulated in the Ministry of Health (MOH)
COVID-19 Operational Requirements: Health Sector Restart.

Visitors may include, but are not limited to, family members, care partners, caregivers,
support persons, and friends. The patient, if capable, or the SDM of a patient who is
incapable, will identify who the designated visitor(s) will be.

Designated visitors must be over the age of 16 years of age. The ability of the visitor to
follow RVH issued infection control practices should be assessed and/or ensure
appropriate supervision is available to adhere to any requirements.

This is a controlled document prepared solely for use by the Royal Victoria Regional Health Centre (RVH).
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Visitors who meet the following criteria will not be allowed entry:

Current symptoms of fever, sore throat, runny nose, nasal congestion, upper
respiratory tract infections (URTI) including new or worsening cough, shortness of
breath, diarrhea, vomiting, or abdominal pain. For a list of up to date symptoms
please visit the MOH website.
COVID-19 positive and have not been cleared by Public Health.
Anyone who has tested positive for COVID-19 and/or has been exposed to or had
direct contact with someone who has tested positive for COVID-19 and have not
been cleared by Public Health.
Visitors who may have traveled (including within Canada (outside the Province of
Ontario) and international) within the 14 days preceding onset of symptoms.

o Please review the Government of Canada’s Official Global Travel

Advisories (https://travel.gc.caltravelling/advisories).

A representative from Infection Prevention and Control (IPAC) will be called to
review individual cases where additional assessment is required. Contact IPAC at
x44555 during daytime hours and IPAC on-call support off hours can be reached
through Locating.

COVID-19 positive patients who meet the exceptions criteria should have access
to essential visitors through proactive consultation of hospital Infection Prevention
and Control (IPAC) specialists,clinical teams, and in collaboration with the local
Public Health team.

In general, COVID-19 positive individuals who are considered infectious or those
who are considered exposed close contacts should not be visiting, as they should
be self-isolating. In exceptional circumstances, and on a case-by-case basis, this
can be discussed in consultation with local Public Health, IPAC and the clinical
team to ensure that a plan can be safely made in advance. Examples of strategies
in the plan may include, but are not limited to the following: visitor escorted with
mask, hand-hygiene education, instructions to stay at the bedside, brief visit
duration, escorts wear personal protection equipment (PPE). See Appendix VIII:
Visitor Process for COVID-19 Patients

PROCEDURE:

Guiding Principles

Promote safety for Team RVH, patient and their families.

Promote patient and family centred care practices.

RVH will follow the current Ontario Ministry of Health (MOH) guidance regarding
patient visitor recommendations.
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Minimize risk of COVID-19 exposure to staff, volunteers and physicians.
Minimize risk to patient safety and preventing community spread of infection into
RVH as per MOH guidelines by reducing the number of family members and
visitors entering the hospital premises.

RVH will support virtual partnerships in care using technology, where physical
family presence is not possible, to support the holistic wellbeing of patients.
RVH will manage the use of PPE and other resources vital to controlling the
exposure and spread of COVID-19.

RVH will follow the guiding principles outlined in the RVH Ethical Framework
Policy.

Visitation

Visiting is restricted and only allowed as defined by the exceptions noted below.
Visitor groupings do not distinguish between family, caregivers, friends or
privately paid supports (See RVH Policy and Procedure: Regulated and Non-
Regulated Privately Employed External Healthcare Providers).

Visitation for patients must be determined based on circumstances surrounding
the individual patient and the contextual considerations of the hospital within the
pandemic.

One (1) Visitor or delegated alternate is allowed based on the hospital’s
screening process. Duration and frequency will be based on the patient
population (See Appendix I: Phased Approach to Lifting Visitor Restrictions
Based on Patient Type).

The visitor will need to be assigned by the patient or SDM. The designated
individual along with their contact information will be listed on the Visitor List.

In some instances, the clinical team may consider more than one visitor. This
information must be communicated to the Manager or designate or escalated to
Hospital Service Leader (HSL) if any issues or concerns arise after hours.

In the event that there is an unplanned exception that needs to be made, the
Manager or designate or HSL along with IPAC will help make the decision.

All teams must base their decisions as per Appendix I: Phased Approach to
Lifting Visitor Restrictions Based on Patient Type.

Visiting Hours and Restriction

The hospital will permit on-site visitation during predetermined scheduled times
which may be subject to change based on the safety framework outlined by the
MOH.

For visiting hours during each phase of the Family Presence Reintegration Policy
& Procedure, please see Appendix Il: Phased Visitation Hours.

This is a controlled document prepared solely for use by the Royal Victoria Regional Health Centre (RVH).
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e In an effort to restrict the number of visitors, each unit may schedule up to a
maximum of 10 visitors per hour:
o Only 1 visitor per patient
o Only 1 visitor at a time in each semi/ward room
o Visits to be no more than 1 hour in length (refer to Appendix I)
e All visits will be scheduled on each unit using the Visitor Schedule
o Visitor Schedule Link: Visitor Log
¢ Family members are to contact the unit to schedule a visit.
e Unit Managers and/or Resource Nurses will complete the Visitor Schedule for the
following day for access by the screening team by 0600 hours on a daily basis.

Screening and Visitor Identification at All Designated Hospital Entrances

e Approved visitors will be screened at the designated entrance(s).

e Visitors must meet the screening criteria approved by the RVH before being
permitted to enter the building. Visitors who fail the screening will be denied
access.

e All visitors entering the hospital must wear a face mask (limited exclusion
considerations will be assessed where required). Depending upon local
transmission rates within the community and the public health measures in place
visitors may wear their own mask, or they may be directed to exchange for a
procedural mask. If the visitor does not have a mask or their mask is deemed
unacceptable by the Screeners, they will be provided with one procedure mask at
the entrance.

e The mask must cover the nose and mouth and be worn at all times.

e A representative from Infection Prevention and Control (IPAC) will be called to
review individual cases where additional assessment is required.

e In order to ensure there are no more than the maximum allocated number of
visitors on any unit at one time, individuals must be scheduled on the visitor
schedule. Those who are not on the approved Visitor Schedule may be asked to
wait while the Screener team confirms with the unit whether or not the individual
should be included on the approved Visitor Schedule. Visitors may be asked to
return when a visit is scheduled.

e Visitors will be provided with an ID sticker to support visual management and
indication of passed screening. A new sticker must be worn each visit and need
to be left on for the duration of the visit.

e Written materials related to visiting and PPE protocols are available and should
be provided as required.

Visitor Education and Support
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Visitors must adhere to the following:

All visitors will be provided written material by the Screeners, (see Appendix VI), prior to

entering the building, which includes the following:

e All visitors are instructed to wear a mask covering their nose and mouth when
entering the hospital. The mask must be worn properly at all times during the visit.

e If visit is to an inpatient unit, the visitor shall be instructed to check-in and out at the
nursing station on their patient’s unit and sign the Visitor Log (see Appendix IIl).

o The visitor sticker shall be worn and is required to be visible and must
remain on at all times.

e The visitor will not proceed to the patient room without checking in at the nurse’s
station first.

e Visitors shall complete all appropriate education related to hand hygiene, PPE
stewardship and use, elevator etiquette, and PPE donning and doffing if required.

e Visitors shall wash their hands and if necessary wear any additional PPE if required
at all times.

e Visitor shall go directly to and from the unit (no stopping at any of the hospital food
vendors) and shall restrict their presence to the patient’s bedside as much as
possible.

e Visitors are not permitted to use any common areas in the building with the
exception of designated public washrooms.

e Visitors are not permitted to leave the premises and return within the hour, i.e. leave
to smoke a cigarette.

Support for Family Members/Caregivers

o Staff will help connect patients with their family members to support meaningful
connections to minimize feelings of isolation.

e Staff can assist patients to connect with their families (if permitted) using patients’
personal devices, hospital approved devices or the Patient Service Entertainment
Systems (PSES).

e For patients with limited English proficiency, language lines and translation services
will be made available.

e For patients with disabilities, accommodations will be made by the healthcare team.

e Education is available by the screening/IPAC and healthcare teams to support
compliance with infection control practices (e.g. PPE and hand hygiene) and social
distancing.

e Patient and family members should be encouraged to visit the RVH website for
updates.

All Clinical Areas

Accountability and Responsibility
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¢ All healthcare team members are responsible to provide visitors with education and
provide ongoing support re: RVH masking policy, social distancing, hand hygiene,
and PPE donning and doffing instructions provided by the care team. If required,
support for education is available. Patient letter and FAQ document shall be provided
to patient/SDM upon admission to the unit (See Appendix V and VI).

e All visitors are responsible to follow RVH policies and protocols such as masking
policy, social distancing, hand hygiene, and PPE donning and doffing instructions
provided by the care team.

Documentation

All Visitor Logs shall be kept in a binder on each of the units. The documents will be
maintained for a minimum of 30 days. These documents are required for contact
tracing through Public Health and must be completed (See Appendix Ill: RVH
Visitor Log).

IPAC Considerations

¢ All patients will be cared for using Infection Prevention and Control Routine Practices
and Additional Precautions as outlined in Provincial Infectious Diseases Advisory
Committee (PIDAC): Routine Practices and Additional Precautions, Ministry of Health
as per RVH policy. All staff will perform hand hygiene as per RVH policies. Visitors
experiencing any symptoms as per screening criteria will not be permitted to visit,
extenuating circumstances subject to review by the Manager, designate or HSL along
with IPAC and Public Health if necessary.

RVH In-patient Areas

Unit Specific Processes

e The healthcare team will identify the Patient Type in accordance with Appendix I.

e Resource Nurse/ Manager to review the Visitor Schedule to approve all identified
patients and the scheduled visitor times that align with the restrictions in Appendix I.

e Primary nurse to confirm the time of the scheduled visit when providing daily update
to family.

e Unit Clerks to monitor daily Visitor Log and inform Resource/Primary nurse if visitor
has not checked out/left at the designated time.

e The approved Visitor Schedule must be updated daily in the shared folder for access
by the screening team by 0600 hours for the day of visit.

Accountability and Responsibility
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e The Resource/Primary nurse is responsible for documenting in the patient’s chart on
admission the designated visitor and alternate visitor.

e The Manager/designate is responsible for reviewing and approving the Visitor
Schedule to ensure it is updated daily in the sharepoint link for access by the
screening team by 0600 hours for the day of visit.

e The Unit Clerk/designate is responsible for completion of the Visitor Log (see
Appendix Ill) on their respective unit by any visitors arriving at or leaving the unit.

Ambulatory Areas

Unit Specific Processes
e The healthcare team will identify the Patient Type in accordance with Appendix |
and will advise, where possible, if accompanying visitors are permitted.

RVH Emergency Department (ED)

Unit Specific Processes
For patients who meet criteria based on Appendix I:
e ED Team member documents in the patient’s chart the visitor's name and
contact information
e |If patient is admitted, please refer to the In-patient Areas Unit Specific Processes.

CROSS REFERENCES:

Royal Victoria Regional Health Centre (2018). Corporate Administrative Policy and
Procedure: Ethics Framework

Royal Victoria Regional Health Centre (2019). Corporate Clinical Policy and Procedure:
Regulated and Non Regulated Privately Employed External Healthcare
Providers.

Royal Victoria Regional Health Centre (2019). Corporate Clinical Policy and Procedure:
Routine Practices in Infection Prevention and Control.

Royal Victoria Regional Health Centre (2018). Corporate Clinical Policy and Procedure:
Additional Precautions in Infection Prevention and Control.
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APPENDIX I: PHASED APPROACH TO LIFTING VISITOR RESTRICTIONS BASED
ON PATIENT TYPE

Maximum number of visitors dependent on ability to have adequate physical distancing, PPE and

screening.
Grey Zone
Patient Type Description (Most
Restrictive)

The Five Zones of Public
Health Measures

Lockdown

CATEGORY 1: PATIENTS WITH LIFE ALTERING EVENT*
* Every effort should be made to limit to a maximum of 15 visitors per unit where possible

Green Zone
Orange Zone Yellow Zone (R:;::i': )
(Moderately Restrictive) (Least Restrictive) Presen)!:e
Policy)
Restrict Protect Prevent Phase

End of Life Patient with o Visitation o Maximum of 2 e Maximum number of Maximum number of e Pre COVID-
(including high risk of permitted at visitors at a time designated visitors designated visitors and 19 Family
MAID and dying within the the discretion | e Maximum of 2 and duration of visit at duration of visit at the Presence
withdrawal of | next 24 to 48 of the care designated visitors the discretion of the discretion of the team Policy.
life-sustaining | hours team in total team Duration of visit at the
treatment) o Duration of visitat | e Cultural /spiritual discretion of the team
the discretion of the practices to be Cultural/spiritual
team Cultural enabled practices to be enabled
[spiritual practices
to be enabled
Patient with o No visitation o 1 time goodbye visit | e 1 visitor per day 2 visitors per day e Pre COVID-
high risk of permitted with no time limitin | e Maximum number of Maximum number of 19 Family
dying within the (exceptions 24 hour period designated visitors designated visitors and Presence
next two weeks made at the o Maximum of 2 and duration of visit duration of visit at the Policy.
discrefion of the designated visitors at the discretion of discretion of the team
care team) . L
in total the team Cultural /spiritual
o Duration of visit at o Cultural /spiritual practices to be enabled
the discretion of the practices to be
team enabled
o Cultural /spiritual
practices to be
enabled
Child Birth Patient in o 1 visitor for o 1 visitor for labour o 1 visitor for labour and 2 visitors for labour and e Pre COVID-
labour and labour and and delivery delivery support and to delivery and to stay as 19 Family
delivery delivery support and to stay stay as long as mother long as mother requires Presence
support and to as long as mother requires assistance assistance with the infant Policy.
stay as long requires assistance with care for infant.
as mother with care for infant
requires
assistance

with care for
infant
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Green Zone
Grey Zone (Return to
SRR | e ez (Mod::::F eRZezIt‘r?ctive) (LeYaZItI?'\’:sZtcr)i::ve) Ly
Restrictive) v Presence
Policy)
ke Ifl ITANEEH 0 AT Lockdown Restrict Protect Prevent Phase
ealth Measures
Postpartum 1 visitor (same | e 1 visitor (same o 1 visitor (same visitor 2 visitors (same visitors e Pre COVID-
patient visitor as visitor as above) as above) during as present for labour and 19 Family
above) during during postpartum postpartum until delivery) during Presence
postpartum until discharge or discharge or when postpartum until Policy.
until discharge when mother no mother no longer discharge or when
or when longer requires requires assistance mother no longer
mother no assistance requires assistance
longer requires
assistance
Same Day Patient having No visitation o No visitation o 1 visitor permitted to 1 visitor to accompany e Pre COVID-
Surgery and | invasive permitted permitted accompany patient to paitnet to outpatient 19 Family
Endoscopy operative (exceptions (exceptions made outpatient appointment only if Presence
procedures procedure in made at the at the discretion of appointment only if support is required as per Policy.
the Operating discretion of the multidisciplinary support is required as patient discription
Room (OR), the care team) care team) per patient description
Interventional and at request of MRP
Radiology (IR)
or Cardiac
Intervention
Unit (CIU)
Critical Patient is No visitation o During period of o During period of acute During period of acute e Pre COVID-
lliness acutely permitted acute critical illness critical illness, 1 visitor critical iliness, 2 visitors 19 Family
(ADULT ONLY) | critically ill (exceptions e 1 visitor per day atatime at the time Presence
(excludes those made at the o Duration of visitat | e Maximum of 2 Maximum of 2 Policy.
who are long- discrefion of the the discretion of the |  designated visitors in designated visitors in
term stable care team)
vented patients) team total total
e Duration of visit at the Duration of visit at the
discretion of the team discretion of the team
Mental A situation in No visitation o During period of o During period of crisis, During period of crisis, e Pre COVID-
Health Crisis | whicha permitted crisis, 1 visitor at a 1 visitor daily maximum of 2 visitors at 19 Family
patient's (exceptions time e Maximum of 2 atime Presence
(adult & child | actions, made at the o Team to assess for designated visitors in Maximum of two Policy.
and youth feelings, and discretion of the more visits after 24 total designated visitors in o Exception: a
patients) behaviors may care team) hours o Exception: a patient total patient
lead to them o Exception: a patient presenting in ECA or Exception: a patient presenting in
harming presenting in Extra MHS or on a Form 1, presenting in ECA or ECA or MHS
themselves or Care Area (ECA) or may be prohibited a MHS or on a Form 1, oron a Form
others Mental Health visitor for up to 72 may be prohibited a 1, may be
Suites (MHS) or on hours for assessment visitor for up to 72 hours prohibited a
a Form 1, may be and stabilization. for assessment and visitor for up
prohibited a visitor stabilization. to 72 hours
for up to 72 hours for
for assessment and assessment
stabilization. and
stabilization.
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Green Zone
. e Ak Orange Zone Yellow Zone (Retur_n e

BT LA R (M?s? (Moderately Restrictive) (Least Restrictive) Ly
estrictive) Presence

Policy)

W2 TG A5 Gl A Lockdown Restrict Protect Prevent Phase

Health Measures

CATEGORY 2: VULNERABLE, EMERGENCY CARE & AMBULATORY PATIENTS

Paediatric Children aged e 1 support o 1 visitor daily o 1 visitor daily o 2 visitors daily e Pre COVID-
(under 18 years | under 18 years person with e Maximum of 2 o 1 additional visitor 2 o Maximum of 2 visitors 19 Family
and Neonates) child during designated visitors times a week during child’s Presence
child’s during child’s o Maximum of 2 hospitalization Policy.
hospitalization hospitalization designated visitors o In and out privileges at o
o Time limit based during child’s the discretion of the care
upon child’s needs hospitalization team
e Noinanout privileges | e Time limit based upon
o Time limit based upon child’s needs
child’s needs

Vulnerable Someone who | e No visitation o All admitted patients | e All admitted patients o All admitted patients are e Pre COVID-
Patients is or may be for permitted are allowed 1 are allowed 1 essential allowed 1 designated 19 Family

any reason (exceptions essential visitor for 1 visitor per day. visitor per day. Duration Presence

unable to made at the hour/visit or at the Duration of visit at the of visit at the discretion of Policy.

protect and discretion of the discretion of the discretion of the team. the team.

take care of care team) team. o Maximum of 2 o Maximum of 2 designated

themselves e Maximum of 2 designated visitors to visitors to be in rotation

against designated visitors be in rotation during a during a patient’s stay.

significant to be in rotation patient’s stay.

harm or during a patient's

exploitation stay.

(e.g. patient

under 18 years

ofage, has a

cognitive

impairment,

significant

developmental

and/or

intellectual

disability, frail

elderly, has

mobility

concems, oris

unable to

effectively

communicate).
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Green Zone
. e Ak Orange Zone Yellow Zone (Retur_n e

BT LA R (M?s? (Moderately Restrictive) (Least Restrictive) Ly
estrictive) Presence

Policy)

W2 TG A5 Gl A Lockdown Restrict Protect Prevent Phase

Health Measures

Emergency Vulnerable ¢ No visitation o 1 visitor to stay with | e 1 visitor to stay with 1 visitor to stay with e Pre COVID-
Care Patients | Patients (as permitted patient in ED only if patient in ED only if patient in ED only if 19 Family

defined above) (exceptions support is required support is required as support is required as per Presence

who present to made at the as per patient per patient description. patient description. Policy.

the ED. d’scr‘?"o” of the description. o Visitor to stay with o Visitor to stay with patient

care team) o Visitor to stay with patient only when in a only when in a defined

Pregnant patient only when in defined room room excluding waiting

patients with a defined room excluding waiting room areas

complications excluding waiting room areas

room areas

Mental Health

patients who

would benefit

from a support

person present

(e.g. significant

anxiety,

delusions, threats

of harming

themselves)

Patient who are

acutely critically

il

Patient with a

high risk of

dying in the

next 24hrs
Ambulatory Patients who o No visitation e 1 visitor to o 1 visitor to accompany | e 1 visitor to accompany e Pre COVID-
Care Patients | require a visitor permitted accompany patient patient to outpatient patient to outpatient 19 Family

for support (exceptions to outpatient appointment only if appointment only if Presence

(e.g., vulnerable made at the appointment only if support is required as support is required as per Policy.

patient, discretion of the support is required per patient description. patient description.

commqn/cat/on care team) as per patient

or significant description

mobility '

disability)
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Green Zone
Grey Zone (Return to
SRR | e ez (Mod::::F eRZezIt‘r?ctive) (LeYaZItI?'\’:sZtcr)i::ve) Ly
Restrictive) v Presence
Policy)
= Ifl MDD AT Lockdown Restrict Protect Prevent Phase
ealth Measures
CATEGORY 3: OTHER PATIENTS
Inpatient Patients who o No visitation e 1 visitor, 1 visit per | o All admitted patients o All admitted patients are e Pre COVID-
Medical/ are admitted to permitted week are allowed 1 allowed 1 visitor per day 19 Family
Surgical hospital (exceptions e Maximum of 2 designated visitor 2 during visitation hours Presence
Patients made at the designated visitors visits per week during | e 1 designated visitor per Policy.
discretion of the in total visitation hours day with a maximum of 2
care team) e Maximum of 2 designated visitors to be
designated visitors to in rotation during a
be in rotation during a patient’s stay.
patient’s stay. o Visits to be no more than
o Visits to be no more 1 hour in length.
than 1 hour in length.
Rehabilitation | Patients who e No visitation o 1 visitor, 1 visit per | e All admitted patients o All admitted patients are | e Pre COVID-
Patients are admitted to permitted week are allowed 1 visitor 2 allowed 1 visitor per day 19 Family
hospital and (exceptions e Maximum of 2 visits per week during during visitation hours. Presence
receiving made at the designated visitors | visitation hours. Duration of visit to be Policy.
rehabilitation gfrcer ?g:gq)of the in total « Duration of visit to be aligned with rehabilitation

e May require 1
visitor daily at the
discretion of the
care team during
the last two weeks
of rehabilitation to
involve family and
patients working
together on
specific goals in
aid of transitioning
home if warranted.

aligned with
rehabilitation care plan
at the discretion of the
team.

1 designated visitor
per day with a
maximum of 2
designated visitors to
be in rotation during a
patient’s stay.

May require 1 visitor
daily at the discretion
of the care team during
the last two weeks of
rehabilitation to involve
family and patients
working together on
specific goals in aid of
transitioning home if
warranted.

care plan at the discretion

of the team.

1 designated visitor per

day with a maximum of 2

designated visitors to be

in rotation during a

patient’s stay.

o May require 1 visitor daily
at the discretion of the
care team during the last
two weeks of
rehabilitation to involve
family and patients
working together on
specific goals in aid of
transitioning home if
warranted.
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APPENDIX II: PHASED VISITATION HOURS

Yellow Zone- Protect (Least Restrictive)
Visitation Hours:
7 days per week between the hours of 9:00am — 8:00pm
Mental Health (Child and Youth): 7 days a week between the hours of 4:00pm — 8:00pm.
Mental Health (Adult): 7 days a week between the hours of 9:00am - 8:00pm.
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APPENDIX Ill: RVH VISITOR LOG

RVH

Regivewal Healll Canlin

Daily Visitor Log

Date

Unit

Patient Bed

Time Visitor Name Telephone
In {Printed clearly)

Time
Out

Wl o) = & o\ & W] R

=
=]

=
oy

=
]

13

14

15

16

17

18

13

20

21

22

23

29
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Appendix IV: Staff Tip Sheet

RVH

Royal Victoria
Reguaral Health Centre

Staff talking points / tip shest for elinical staff
Resumption of visitors — Phase 1
July 2020

What you need to know:
«  Effective July 27, RVH will ease visitor restrictions while maintaining strict safety precautions.
This is part of a gradual plan to safely reintroduce visdors.
Patents or their Substitute Decision Maker (SDM) may identify one visitor and one alternate.
One visitor per week per patient only between 10 am. to 1 p.m. OR 510 8 p.m.
Wisors must schedule their visit before 4 p.m. the day before — thay do this by calling the unit directly.
Wisits cannot exceed one hour.
Mo mare than 15 visitors on the unit at any given time.,
Only one visitor in a shared patient room at 2 time.
All visitors must maintain 2m (6f) distance between patients and visitors, as well as RVH tzam members.

® & & & & & & @

Sereening:
+  Most visitors will used the Main entrance, unless directed otherwise
+  Upon amival, they will be screened for COVID-19 symptoms, asked to wash their hands, and provided with
educational infection prevention and control matenal
. :.I_"Izvi_r.imrs will wear 3 clean mask (provided for them if they do not arrive with one). It must be womn throughout
ir visit
+  Their name will be chacked on the master list and then they will proceed directly to the unit.

Visitors who meet the following criteria will not be allowed entry:
+  Anyone exhibiting the following signs or symptoms:
o Fever, cough, difficulty breathing, difficulty swallowing, sore throat, runny nose, loss of taste or smell,
nausea, womiting, diarrhea
+ Anyone who is known or suspected COVID-18 positive and has not been cleared by Public Health.
+  Anyone who is a3 contact of 3 known COVID-12 posttive indwidual.
+  Have fravelled in past 14 days outside of Canada.

Your rola:

Identifying and monitoring visitors:
+ The patient’s primary nurse will record the names of the two designated visitors in the patient’s chart
The unit clerk will take the phone calls 1o book appointmeants.
The unit clerk will ensure the wisitor, after buzzing in, signs the visiter log book,
The unit clerk will monitor the time and et the visitor know they have o kave if they have exceeded the hour.
If the visitor refuses 1o leave, dial 55 for secunty assistance.
The visitor is not permitted anywhere else on the unit or the health cantre except in the patient’s room; excaption
being use of publkc washroom.
+ \isitors are not permitied to leave and retum within their hour time slot (i.2. go outside. go to the car); once a
wisitor leaves the uni, the visd is complete.
+«  Visitors without appointments will not be alloweed in.
«  Exceptions may be made on compassionate grounds.

- & & & &

Ways to support visitors:
+  Educate visitors on the appropriate donning and doffing of PPE if that is required to enter the room.
+ Remind the visitor to wash their hands before entering and after exiting the patient room.
+ FRemind them to call before 4 p.m. the day prior if they want to book another visit.

This is a controlled document prepared solely for use by the Royal Victoria Regional Health Centre (RVH).
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Why can't | have more than two people on my list?

+ 'z important we minimize the number of people coming into the building to keep you, your visitar and our staff
safe. This is just the first step of re-opening BVWH to visitors. Remember: COVID is still circulating in owr
community and we must be cautious. YWe hope in the near future we can get back to maore visitors 3t any time in
the day, but for now, we need to start small — and stay safe.

Why can only one person visit me per week?
» VW= want to make sure that every patient has a3 chance to visit with a family member or loved one and we need to
limit the number of people in the building. Limitng to just one visit per patient each week means that everyone will

hawe the opporiunity to have a visitor in.

Why can they only visit me for an houwr?
+« W= want to maks sure that anyone who wants to hawve 3 visitor can have ane and we ne=d 1o kesp the number of
people inside the building manapeakls. By keeping visits at one hour each, more patients will have the chance o
visit with 3 family member or loved ons.

Why can't my children visit me?
« Itz important that wie minimize the numier of p2ople coming in to the building, and ensure that everyone who
eniters is strictly following public heslth guidelines — wearing an appropriate mask, maintzining 3 distance of two
metres and washing their hands. COur focus, at this time, is to minimize the risk {0 you.

Can my visitors bring me food/gifts?

«  fes, your visitor can bring you food and gifts. We don't recormmend keeging valuables in the hospital with you
though. Send anything valuakble home with your family member. Food should not be shared and should be
individually packaged. Food should not be warmed in hospital microwaves or stored st the bedside or in hospital
fridges.

I am booked for 2x o° clock tomorrow. How do | change my time?
+ | can check for you fo see if there are any available time slots, but if nod, sormy, we can't adjust ime. This ensures
eweryone who wants to visit pets the chance o do =o0. Howewer, care teams will viork with wisitors to find
altsrnative times.

Why are you making me leave?

+ Taobe fair to all patients and their visitors, we have to limit the time 1o no more than an hour to ensure everyone
gets 3 chance to see their family member or a lowed one. If you've booksd a time for next week, we'll ==& you
then. If you hawent, you nesd to book befors 4 pomi. the day before coming. Thank you 5o much for
understanding — we are trying to be fair to everyone.

Why do | have to wear a mask?
+  Publiz health has mandated that everyans has to wear a mask in enclosed public places — this s not just for your
protection, but also for the patient and their caregivers. Masks keep everyone, including you, safe. You must
ke=p the mask on throwghout your entire visit
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Appendix V: Visitor FAQ

RVH

Royal Victoria
Regional Heailth Centre

Visitors resumption
Frequently Asked Questions (FAQs)
July 2020

As the number of new COVID-18 cases continues to decline in North Simcoe Muskoka, Royal Victoria Regional
Health Centre (RVH) is pleased to welcome visitors back as part of its safe, phased plan to resume visitation as of
Monday. July 27.

Why was visiting suspended?

« Al visitors, with some exceptions, were suspended in mid-March due to the COVID-18 pandemic and at
the direction of the provincial government. It was important to limit the number of people in the health
centre to stop the spread of the virus and as an extra safety measure for patients and our team. It was
3lso an important measure to preserve Personal Protective Equipment, such as masks, which were in
short supply in the early days of the pandemic. The visitor suspension was consistent across all hospaals
in the province.

Why are we allowing visitors now?

» Family and loved ones play an important role in a patient’s recovery and given the reduced rates of
community transmission, we can begin to safely welcome visitors back in to the building, but with strict
guidelines in place.

«  This will b2 monitored closely and if more restrictions need to be put in place, they will be.

+ The Ministry of Health has established guidefines for visitors and most hospitals in the province are
beginning to permit visitors.

Who can visit?
« Admitted patients will be asked to identify two people as their designated visiors. If the patient is not
capable. their Substeute Decision Maker or Power of Attorney c3n designate on their behalf. The patient's
primary nurse will document the designated visitors in the patient’s chan. Visitors must meet the following

cntena:
= No one under the age of 18 will be permitted.
o If 3 visitor is unwell, they will not be permitted to visd,
o Most visitors will use the Main entrance, unless directed otherwise.
o Visitors will be screenad upon entry to the building and if they do not pass the scraening, they will

not be allowad to enter.
Visitors must wear a mask at all imes while in the building.
Appointments must be booked by 4 p.m. the day prior.

Ambulatory patients coming to RVH for an outpatient procadure or clinic vist will be allowed one
support person only in circumstances where assistance is needed. That support person should be
identified at the time the appointment/treatment is booked.

o Excsptions do apply based on compassionate grounds and accompanying minors.

Can anyone visit, at any time?
« Atthis point. we are not ready to resume our usual “open” 24/7 visitation.
« Visiting imes must be scheduled in advance.
« Designated visitors will book their vist with the patient’s care team by calling the inpatient unit directly.
Visitors must be on an approved list to be permitted entry.
+ InPhase 1 patients will be allowed one visitor (over 18 years of age) per week; some exceptions may
3pply on compassionate grounds.

« Those visits will occur during two visitation time blocks:
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10am.to1pm. and & tod p.m. daily
Wisits are limited to no more than one hour at a time

Mo mare than one visitor in 3 patient reom &t any fime. To ensure safe physical distancing.
visitation will ke staggered for patients sharing a3 roam.

g G oG

o Total number of wisitors on a unit will b2 limited to 15 at 3 time.
o ForBVH's Mental Heakh program wvisiting hours are 4 pom. to 8 pomn.

Visitors in Emergency and Ambulatory Care

« Ambulatory and Emergency patients are permitted one essential support person to accompany them if
assistance is required. Examples of situations whers an ambulatory patient needs supgort could include
cognitve, communication or mental health challenges, frail eldery, etc. This is at the discretion of the care
t=am.

What precautions are in place?

= All visitors must use BAVH's main entrance where they will be screened for COWVID-18 symptoms. Visitors
who fail screening will b= denisd entry to the health centre.

»  Wisitors must bring and wear a freshhy wash=d mask for the duration of their visit, while slso following
safety precautions such as hand-washing, wearing of Personal Protective Eguipment, if required, and
phys=ical distancing. If a visitor doesn't have an sppropriate mask, ons procedure mask will be provided.

»  Wisitors will be provided with educational material cutlining infection prevention and control practices.

»  Wisitors will wear 3 sticker identifying them as a wvisitor

+  Wisitors will go directly to and from the wnit and will not b= permitted in any commaon area of the hospital
with the exception of designated public washrooms.

»  Once s wvisitor arrives at the unit, buzzes for entry. they will be reguired 1o sign the Visitor Log Book at the
interprofessional station.

= Wisitors are not permitted to go directly to the patient rogm without signing in.
»  Wisitors must maintain 2m (3%} distance between patient and visitor at all times
= Wisitors must maintain 2r (89t distance betwesn visitor and staff 3t 3l times.

= Wisitors are not permitted to l2ave the building and return with their allocated hour {Le. go outsids for 3
cigarefte, retrisve something from their car). Once 3 visior leawes the floor, their visit is considersd
complete.

o If a staff member requires a visitor to =it the room, the visitor will stand just outsids the
patient's doorway until being asked to re-enter

o Wisitors must follow sl instructions from staff including appropriate hand hypiens, protective
equipment and when it is time to leave

o Failure to follow any of the instructions, or staying beyond an hour may result in the remaoval
of visiting privileges
Who can’t visit?

= Anyone with COVID-18 symptoms:

o Fewer, cough, difficulty breathing. difficulty swallowing. sore throat, runny nos=, loss of tasts or
smell, nausea, vamiting, diarrhea

+»  Anyone who is known or suspected COWVID-12 positive and has not been cleared by Public Health
= Anyone who is a contact of a known SOVID-12 positiee individual
« Anyone who has travelled outside of Canada in the past 14 days

This is a controlled document prepared solely for use by the Royal Victoria Regional Health Centre (RVH).
Printed copies may not reflect the current electronic document and shall be checked by RVH users in the
Policies and Documents intranet page prior to use. Printed: 18/02/2021



CORPORATE ADMINISTRATIVE Page
POLICY AND PROCEDURE 20 of 24

Interim Family Presence Reintegration Policy & Procedure — COVID-19

Who is responsible for enforcing the one hour rule?
»  The unit clerk, or designate, will menitor and moderate visitors.

» Az visitors will need to sign in. there will b2 a record of arrival ime which the staff member can monifor.
»  |fthere is an isswe or concarn, secunty will prowvide assistance and that wisitor may b= no lenger permitted
to return.
What if someone wants to visit but is not on the list or doesn't hawve an appointment?
»  Only thoss visitors designated by the patient vill be permitted and they must have an appointment.

» | the visitor fesls their name was left off the appointment list, the screener at the Main entrance will follow
up with the unit by phone.

Could visiting be stopped again?
»  |fthe numbsr of COVID-19 cases in the community or in the health centre surges, restrictions on all
visitng may be reinstated.
»  Given the complexity and uncerainty of the COVID-18 pandermic, the visiting schadule may be adjusted
as information emerges and recovery activities change.

When will RVH resume its 247 Family Presence policy?
+  The safety of F\WH's patients, staff and physicians remains our highest priority and at this time, we are not
resuming cur “open” 2417 visitation.
+  WWe will begin with this gradusl reintroduction of visitors and re-assess and re-adjust as requirsd.

«  Resumption of visitors is, minimally, a four-phase plan and the gradueal reintroduction of designated
visitors is to ensure staff and patient safety.
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Appendix VI: Patient Letter

RVH

Royal Victeria
Regional Health Centre
July 25, 2020

Dear R\WH patient,

Royal Victoria Regional Health Centre (R'WH) is pleased to welcome fimited visitors back to our
facility, as part of a safe, phased plan to resume visitation. This is effective on Monday, July 27.

We know how important visitors are to your well-being but safety must be our highest priority. To
keep you and our care team safe, strict infection control measures will remain in place and we are
not able to resume open, 24/7 family presence at this time.

= ‘“fou will designate a primary visitor and one alternate visitor— this could be a family
member, friend, support person. No more than two names. Exceptions may be made on
compassionate grounds.

*« Visitors will be permitted only between 10 a.m. to 1 p.m. and 5 to & p.m. unless the
patient’s condition requires alternate visiting arrangements. Please note: visiting hours for
mental health patients will be scheduled between 4 {0 8 p.m.

s You will be allowed cne visitor over 16 years old per week during one of the time blocks
noted above. Visits will be limited to no more than one hour at a time,

* To ensure safe physical distancing, visitation will be staggered if you are sharing a room
and there is a limit on the number of visitors on a unit at the same time.

+ igiting times must be scheduled in advance. Designated vigitors must book their visit by 4
p.m. the day prior by calling the inpatient unit directly. Only visitors on the list will be able to
book

*  Most visitors will use RVH's Main entrance, unless directed otherwise, where they will be
screened for COVID-18 symptoms. Visitors who fail screening will be denied entry to the
health centre. Pleaze note that vizsitors will be asked to present identification upon entry to
the health centre.

* ‘fsitors must bring and wear a clean mask for the duration of the visit, while alzo following
safety precautions such as hand-washing, weanng of Personal Protective Equipment, if
required, and physical distancing. If a visitor doesn’t have an appropriate mask, one
procedure mask will be provided.

¢ sitors must maintain two metres distance from the patient and are not permitted
anywhere in the health centre except the room of the person they are visiting, unless a staff
member asks them to siep into the hallway.

* isitors will be provided with educational material outlining infection prevention and conirol
practices.
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¢ igitorz will go directly to and from the unit and will not be permitted in any commaon area of
the hospital with the exception of designated public wazhroome,

« Vigitorz are not permitied to leave the building and return within their allocated hour (i.e. go
outside for a cigaretie, refrieve something from their car). Once a visitor leaves the floor,
their visit is conzidered complete.

* Togain entry to the unit, visitors must buzz at the door for entry. Vizitors will sign in at the
interprofessional station and sign out whan they leave.

» |f a staff member requires a visitor to exit the room, the visitor will stand just outside the
patients doorway until being asked to re-enter.

o Visitorz must follow all instructions from staff incleding appropriate hand hygiene, protective
equipment and when it iz time to leave.

# Failure to follow any of these safety precautions, incleding staying beyond the allotted hour,
may rezult in a removal of visiting privileges.

Due fo the uncertainty of the COVID-19 pandemic, we may need to change visitation schedules. If
we see a surge of COVID cazes in the community or in the health centre, we may need fo
reinztate visitor restrictions.

Thank you for your understanding and patience durng this challenging time. | hope you are on
the road to recovery soon.

Respectiully,

A 1. e

Janice M. Skot, MHSc, CHE
FPresident and Chief Executive Officer
Royal Victora Regional Health Centre
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Appendix VII: Visitors Process for Covid-19 Postive Patients

COVID-19 VISITOR PROCESS

For COVID-19 positive patients, whose clinical status has deteriorated, the following process shall
be utilized to determine if visitors are permitted onsite.

1. Unit Initial Responsibilities
s Identify number and names of visitors — of note a maximum of 2 visitors will be permitted at
one time; however can be assessed on a case by case basis.
+ |dentify date and time of visit
* FRI screening to be completed over the phone, prior to visit and shall include (see algonthm):
i. Have you been advised by Public Health to self-isolate?

ii. Have you traveled outside of Canada in the past 14 days?
li. Has any visitor(s) had contact with COVID-19 positive person(s)?
v. Has visitor(s) tested positive for COVID-197
v. Do you have any of the following symptoms?

1. Fever;

2. New or worsening cough;

3. New or worsening shortness of breath;

4. Symptoms of an Upper Respiratory Tract Infection (cough, sore throat,
headache, muscles aches, fatigue, runny nose, joint aches and/or nausea,
diarrhea and stomach pains.

If visitor COVID positive/person under investigation (PUl) and asymptomatic visit must be
approved by Public Health — see 2.c. Unit to Contact
If visitor is COVID positive/PUl and symptomatic — no entrance permitted
s |dentify the visitor{s) mode of transportation to facility (own vehicle, public transit, taxi)
+ |dentify Spiritual Care needs and contact Spirtual Care to arrange presence if needed
2. Unit to Contact and Update
+ Manager or HSL after hours
* Unit Specific IPAC Practitioner; if after hours contact IPAC on call
* Public Health to be contacted by Manager/HSL/IPAC (if needed)
i. Day time: 705-721-7520 x8809
ii.  After hours: 1-888-225-7851
s Security (escort to unit will be required for COVID positive/PUI visitors)
3. For COVID positive/PUI visitor - determine appropriate entrance and notify security and screeners at
location
4. For COVID positive/PUI visitor - IPAC team/designate to ensure separate donning and doffing station
is set up at designated entrance (ABHR, Gloves, gowns, masks, goggles, soiled linen, garbage)
5 On arrival, PPE requirements for visitor(s):
«  COVID-19 positive/PUI visitor(s) — after performing hand hygiene have them don mask,
goggles, gown and gloves
+ Visitors are negative for COVID-19 — have visitor(s) perform hand hygiene and don mask
6. If COVID-19 positive/PUI must be escorted to unit by secunty and/or unit staff using the shortest path
possible
+ |PAC to be included as needed (case by case basis)
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COVID-19 VISITOR PROCESS

7. Visitor(s) to don droplet/contact PPE prior to entering room
8. When leaving patient room visitors to doff gown and gloves and perform hand hygiene

9. If visitor COVID-19 positive/PUI — re don new gown and gloves, while maintaining original procedure
mask and goggles.

10. If COVID-19 positive/PUI to be escorted to exit by security and/or unit staff using shortest path
+ |PAC presence if required (case by case basis)

11. Doff PPE at specified entrance and perform hand hygiene — visitor(s) may leave with mask on

12 Notify EVS supervisor of soiled station, to ensure appropriate handling and disposal of PPE

Of note: visitors are not to linger inside facility. If multiple visitors are deemed appropriate visitors to be
instructed to promptly exit facility after visit has concluded to allow for the rotation of other visitors.
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