QUINTE HEALTHCARE CORPORATION                                                     

                                                        JOB DESCRIPTION

POSITION TITLE: 

SOCIAL SERVICES WORKER  

DATE:  January 2017
REPORTS TO:
Manager, Patient Flow
DEPARTMENT:    
Patient Services           
SITE:                       Multi site, Belleville General Home Site         




POSITION SUMMARY:
In collaboration with the interdisciplinary team, community partners, patients and their families the successful candidate will provide social service support to patients facilitating timely and effective patient transitions in care and ultimately efficient patient flow. 
__________________________________________________________________________

        Functions:
__________________________________________________________________________

· Within the scope of social service worker, contributes to client centred care plans, services and support to referred patients by:

.1 Participation in admission avoidance and cyclical hospitalization engaging individuals who require or would benefit from services.

.2 Conducting comprehensive patient assessments (Including identification of baseline status, family assessment, reports by other service providers etc.)

.3 Developing individualized patient care plans in collaboration with other team members, external partners, the patient and family.

.4 Assuming responsibility for service coordination for referred patients.

· Providing direct assistance with instrumental functioning-employment social relations and or activities of daily living.

· Identifying and prioritizing patient supports and linkages required in support of timely discharges referring to community supports and services for continuing care

· Facilitating an optimally supportive environment including assistance with meeting basic needs, a supportive social environment, supportive family relationships and advocating on behalf of patients to service providers either individuals or agencies to ensure access to services, attempting to safeguard the client’s rights.

· Monitoring and evaluating patient progress and revising plans as indicated

· Provision of counselling and intervention services to help the patient and/or others involved in the case, eg family members, deal with emotional or behavioural crises, involving physicians and/or other clinicians in the intervention as appropriate

· Ensuring continuity of patient care is maintained through exchange of information and communication with the patient, family physician, family members and other service providers who may be involved with the patient.
· Demonstrating leadership in the practice setting acting as a role model and resource for the interprofessional team in support of discharge planning activities and specifically social work expertise

· Works together with members of the team to create quality practice settings that promote continuing competence and a healthy workplace.

· Facilitating continuity of patient care through the exchange of information and communication with the patient, MRP, family and other service providers

· Managing key components of the clinical record, in a manner that is clear, concise and comprehensive and consistent with hospital policy
· Providing communication liaison and coordination by:

.1 Establishing and maintaining effective working relationships with families, service providers, stakeholders and local employers.

.2 Working collaboratively with families, service providers, local employers and community stakeholders in the provision of service.

· Other related duties such as

.1 Keeping up to date re: standards by reviewing current literature, changes in legislation, attending workshops/seminars, networking with colleagues etc

.2 Maintaining an up to date network of community resources/contacts

.3 Completing all required non clinical/administrative documentation (eg workload measurement, quality improvements, forms etc.

· Other duties assigned.

SUPERVISION RECEIVED:

Close 

(   )         

General
(   )      

Direct

(   )         

Minimal
(X)

QUALIFICATIONS:

· Community College diploma SSW or equivalent
· 3 years recent and relevant experience 
· Active, unrestricted licence to practice with the College of Social Workers and Social Service Workers of Ontario
· Demonstrated working knowledge of current legislation including Substitute Decisions Act, Health Care Consent Act, Mental Health Act and Public Hospitals Act
· Demonstrated knowledge of Community Agencies. Long Term Care, Retirement Homes and other health and social services agencies and resources
· Knowledge of professional standards of practice
· Demonstrated commitment to health workplace culture
· Demonstrated ability to work both independently and as a team member
· Strong interpersonal, verbal, written and critical thinking skills
· Demonstrated proficiency in Word, Meditech, electronic mail 
· Must be willing to do work related travel between sites with reliable means of transportation
TIME REQUIRED TO ATTAIN MINIMUM COMPETENCE:
3 months

WORKING HOURS:
Average Daily Hours

7.5 to 11.25 hours
Average Weekly Hours

37.5 hours
Shifts Worked
Days

(x)


Evenings
(  )

Nights

(   )

Weekends
(x)

ADDITIONAL REMARKS:

Excellent organizational and interpersonal skills. 
