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What’s New in PSW Workload Research?
ANOTHER BETTER WORK - BETTER CARE COALITION WEBINAR

February 11, 2025 (12:00pm to 1:00pm EST)
FREE REGISTRATION: https://forms.gle/z4ZUyzx5udYjkwBné

Using Computer Simulation to Model PSW Workload & Patient Care
Quality in a Complex Continuing Care Unit
Sue Bookey-Bassett, RN, PhD

Toronto Metropolitan University, Daphne Cockwell School of Nursing

Patrick Neumann, PhD, L.E.L.

Toronto Metropolitan University, Department of Mechanical & Industrial Engineering

Informing Workload Management Approaches by Characterizing
Indicators of Community-Based PSW Workload
Kate Posluszny, MSc, PhD(c)

University of Waterloo, Department of Kinesiology & Health Sciences

Join us for two presentations on current research focused on PSWs’
workload measurement and management. We will present recent results
from a computer simulation project that quantifies the time demands on

PSWs completed at TMU. We will also discuss a new project currently
launching at the University of Waterloo, aimed at evaluating
community-based PSW workload. Come join the conversation!

Please share within your networks and invite a colleague!

#BWBCare #healthcarequality #workload #carequality

The Better Work - Better Care (BWBC) Coalition is an open network aiming to advance healthy work
environments and quality care through collaborative research and healthcare applications.

Sue Bookey-Bassett, RN, Ph.D., Co-lead - sbookeybassett@torontomu.ca
Patrick Neumann, Ph.D., L.E.L., Eur.Erg., Co-Lead - pneumann®@torontomu.ca
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