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	Responder Info
	Question
	Attachment(s)*
 

	Libbie McConnell Libbie.McConnell@stegh.on.ca


	Please see attached for our current nursing orientation, interdisciplinary orientation and PSW orientation schedule. We have been doing orientation 100% in person since July (we did go virtual from about April-July) but have reverted back to in person. 

There are 2 clinical educators for the organization 

	




	George Fieber RN
Nursing Practice Leader
Thunder Bay Regional Health Sciences Centre
Office: (807) 684-6691
Cell   : (807) 629-0889
"Practice is the best of all instructors"- Syrus

	We have gone to a hybrid model of online courses and small group simulation labs (peripheral IVs, central lines and restraints)

George, can arrange a guest access for anyone who wants to take a look. Please contact him 

	

	Robin Varnes RN,BN
Manager of Clinical Development
Norfolk General Hospital
519-426-0130 ext. 2314

	I would be interested in your responses. I am presently working on moving all my modules to virtual and having approx. 8 hrs. Virtual and 8 hrs. in class. 



	

	Tara Snyder, RN, MHS, BScN
Interim Manager, Professional Practice and Clinical Informatics
St. Mary’s General Hospital
911 Queen’s Blvd, Kitchener, ON
(226) 808-4394
tsnyder@smgh.ca

	This is what our orientation looks like.  

Pre-Covid:  One classroom week of orientation, ran once a month.  Followed by preceptored shifts on the clinical unit.  

Wave  1 Covid Model:  One classroom day of hospital wide orientation, ran daily Monday to Friday.  Followed by a condensed orientation on the clinical unit. Content was mainly how to document in the hospital information system. 

Wave 2 Covid Model:  Two classroom days of hospital orientation, offered weekly on Wednesdays/Thursdays.  Followed by preceptored orientation on the clinical unit (approximately same number preceptored shifts as they would receive pre-covid).  

The challenge we found with the 1 day model was lack of time to address the regulatory/accreditation components.  They were also completely overwhelmed with the content.  The 2-day classroom model is better, but it’s still a challenge.  

Due to staffing needs and the resources we have available to deliver the onboarding program, we are staying with the wave 2 model at this time.  We have some additional classroom sessions available outside of orientation to support staff who may benefit from an extra knowledge boost. 

In addition to classroom content, all staff complete 4 hours of online modules, plus additional online modules that are unit specific.  


	

	Melissa Pelletier, RN, BScN, CNeph(C)
Clinical Educator
Renal Program
Professional Practice
Royal Victoria Regional Health Centre
201 Georgian Drive
Barrie, Ontario
L4M 6M2

	I attached a copy of our current agenda with names removed. This will give you a breakdown of what we are covering. Our orientation has been decreased down to 4 days.  New hires do their training on-site ensuring that we have them in areas large enough or broken into groups to ensure social distancing.  Masks are to be worn at all times. 
Hoping this will assist you. 
Regards, 
Melissa 

	


	Corinne Savignac, R.N., BScN, 
Nurse Clinician General Internal Medicine
705-523-7100
Extension 3315
Health Sciences North | Horizon Santé-Nord
41 Ramsey Lake Road 
Sudbury, Ontario P3E 5J1 
 E-mail: csavignac@hsnsudbury.ca
[image: http://intranet/portal/Portals/35/HSN_logo.jpg]

	Hi Shona

Here is our condensed new hire orientation that is all done via ZOOM – day 1 is for all new hires regardless of job title and GNO condensed is for clinical nursing staff only. 

There is another 13 self-learning packages that staff may also have to complete depending on where they were hired such as:
· WHMIS, Social media policy, The common 3 of MSD, Internal Responsibility System, Workplace Violence & Harassment
· Four moments of Hand Hygiene, privacy, Code White, and Accessibility for Ontarians with disability just to name a few. 
The 13 SLPs can be done either at home on their own or at work via a link to the online learning. 

Have a great remainder of day. 

	



	Susan Murphy RN BScN CPMHN (c)
Practice Specialist
Mental Health Program
Behavioural Supports Transition Unit
Quinte Health Care
265 Dundas St. E. 
Belleville, Ontario
Office: 613 969 7400 ext. 2111

	Here is copies of our orientation agenda's for new hires. We have adapted by doing prior online learning, as well as a "skills day" for those topics that can't be addressed adequately in a virtual world. 

I am including Terry Holland and Kristen Stewart who may be able to provide you with additional information. Terry or Kristen- can you provide a copy of the skills day agenda- I could not find this in the Covid orientation folder. 
[bookmark: _GoBack]
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PSW Orientation Schedule- Nov 2020.docx
PSW Orientation 

November 23th-25th

[bookmark: _GoBack]

DAY 1: **Corporate Orientation** November 23th 

DAY 2: Inter-professional Orientation November 24th 

		Time

		Location

		Content

		Educator



		0800-810

		Computer Lab

		Introduction

		 Professional Practice 



		0810-0845

		Computer Training Room

		LMS & Cerner



		 Professional Practice 



		0845-1045

		Computer Training Room

		OneChart Training 

· Part 1

		Alan Kirby

Digital Health Specialist



		1045-1055

		

		COFFEE BREAK

		



		1055-1255

		Computer Training Room

		OneChart Training

· Part 2

		Alan Kirby

Digital Health Specialist



		1255-1335

		

		LUNCH BREAK

		



		1335-1435

		Auditorium

		Code White 

· Responsibilities of staff during a code white

· Resources 

· Restraint Training 

		Pinel Educator 



		1435-1505

		CCC Rehab Gym

Ground Floor



		Lift Training

· Proper lift techniques

· Using mechanical lifts 

		Vicky Kazmer

OT/PT Assistant



		1505-1515

		

		COFFEE BREAK

		



		1515-1600

		Clinical Education Suite 

		 Vital Signs Skills Assessment  

		Professional Practice























DAY 3: Nursing/ PSW Orientation November 25th 

		Time

		Location

		Content

		Educator



		0800-0930

		Auditorium

		· FIM Training and Case Study

· LMS Time

· Infusion Device 

· CADD Pump

		Professional Practice 



		0930-0940

		

		COFFEE BREAK

		



		0940-1040

		Auditorium

		Professional Practice at STEGH

· Documentation 

· DAR Charting

· Required Documentation

· Admission Packages 

· Purposeful Rounding 

· Patient Safety 

· Medication Safety

· Nursing Resources

· Competency Based Orientation Packages



		 Professional Practice



		1040-1210

		Auditorium

		Hospital Tour and Evaluation 

		Professional Practice



		1210-1250

		

		Lunch and Home 
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Nursing Orientation Schedule- November 2020.docx
Nursing Orientation November 23rd-26th, 2020

DAY 1: **Corporate Orientation** November 23th 

DAY 2: Inter-professional/ Nursing Orientation November 24th 

		Time

		Location

		Content

		Educator



		0800-810

		Computer Lab

		Introduction

		 Professional Practice 



		0810-0845

		Computer Training Room

		LMS & Cerner

· Charting by Assessment 

· Admission Database Form Medication List 

· Managing Task Using Care Compass

		 Professional Practice 



		0845-1045

		Computer Training Room

		OneChart Training 

· Part 1

		Alan Kirby

Digital Health Specialist



		1045-1055

		

		COFFEE BREAK

		



		1055-1255

		Computer Training Room

		OneChart Training

· Part 2

		Alan Kirby

Digital Health Specialist



		1255-1335

		

		LUNCH BREAK

		



		1335-1435

		Auditorium

		Code White 

· Responsibilities of staff during a code white

· Resources 

· Restraint Training 

		Pinel Educator 



		1435-1505

		CCC Rehab Gym

Ground Floor







		Lift Training

· Proper lift techniques

· Using mechanical lifts

		Vicky Kazmer

OT/PT Assistant



		1505-1515

		

		COFFEE BREAK

		



		1515-1600

		Auditorium

		Automated Dispensing Cabinets

· BPMH

· ADC Demonstration & Badge set up

		Carla Christine 

Charge Pharmacy Tech

















DAY 3: Nursing Orientation November 25th 

		Time

		Location

		Content

		Educator



		0800-0930

		Computer Lab

		· FIM

· LMS Time

· Infusion Device 

· CADD Pump

		Professional Practice 



		0930-0940

		

		COFFEE BREAK

		



		0940-1040

		Auditorium

		Professional Practice at STEGH

· Documentation 

· DAR Charting

· Required Documentation

· Admission Packages 

· Purposeful Rounding 

· Patient Safety 

· Medication Safety

· Nursing Resources

· Competency Based Orientation Packages



		Professional Practice



		1040-1140

		Auditorium

		· Nasogastric Tube Review 

· Central Line & PICC Review 

· Peripheral IV Review 



		Professional Practice



		1140-1210

		Tour

		Hospital Tour

		Professional Practice



		1210-1250

		

		LUNCH BREAK

		



		1250-1330

		Auditorium

		· Diabetes Education Overview

· Insulin Pens

		Anne Marie Seymour

Diabetes Educator



		1330-1410

		Auditorium

		· Nutrition and Wound Care 

		Ashley Wickens

Clinical Dietitian 



		1410-1420

		

		BREAK

		



		1420-1600

		Auditorium

		Respiratory Therapy

· Airway Assessment and Management 

· Gases Interpretation

· Chest Tube Review

· Trach Care

		Miranda Hughson Respiratory Therapist 











[bookmark: _GoBack]DAY 4: Nursing Orientation November 26th 

		Time

		Location

		Content

		Educator



		0800-0845

		Computer Room

		· LMS Time

		Professional Practice



		0845-0925

		Computer Room

		Glucometer Training

· Cobas Academy

		Professional Practice



		0925-0955

		Auditorium

		Glucometer Education

· QC

· Return Demo

		Professional Practice



		0955-1025

		Auditorium

		IV Pumps & IV Competencies

· Bbraun pump return demo 

· CADD Pumps return demo

		Professional Practice



		1025-1035

		

		                  COFFEE BREAK

		



		1035-1210

		Auditorium

		Code Blue

		Sherrey Vandermaarel
ICU 



		1210-1250

		

		                   LUNCH BREAK

		



		1250-1315

		Auditorium

		IV Pumps & IV Competencies

· Bbraun pump return demo  

· CADD Pumps return demo

		Professional Practice



		1315-1415

		Auditorium

		Addiction Basics 

· Addictions Stigma

· Mental Health Stigma 

		Megan Armstrong               Mental Health Social Worker



		1415-1425

		

		BREAK

		



		1425-1500

		Auditorium

		· Nursing Uniforms

		Professional Practice  



		1500-1530

		Auditorium

		· Bedside Swallowing Assessment

· Massey Tool

		Marlene Carr/ Patty Allen

SLP



		1530-1600

		Auditorium

		· Evaluation/ Meet Managers

		Professional Practice
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Interprofessional Orientation
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General Hospital and Interprofessional Orientation Day 1

December 1st, 2020



		Time

		Topic

		Facilitator

		Location



		0800-0950

		General Hospital Orientation

		

		Auditorium



		0950-1005

		Break



		1005-1130

		General Hospital Orientation

		

		Auditorium



		1130-1200

		Lunch



		1200-1215

		Welcome and Orientation Expectations

		

		



Auditorium



		1215- 1300

		Infection Prevention and Control

		

		



		1300-1400

		Patient Handling

		

		



		1400-1415

		Break 



		1415-1500

		Falls Prevention Strategies

		

		



Auditorium



		1500-1530

		Lab Specimen Collection

		

		



		1530-1600

		Least Restraints

		

		









Interprofessional Orientation Day 2 (see next page) December 2nd, 2020



		Time

		Topic

		Facilitator

		Location



		0800-0830

		Legalities of Documentation

		

		

Auditorium



		0830-0900

		Delirium

		

		



		0900-0930

		Pharmacy

		

		



		0930-0945

		Antimicrobial Stewardship

		

		



		0945-1000

		Break



		1000-1020

		Safe Handling

		

		

Auditorium



		1020-1130

		Resuscitation Levels / CCOT / Code Blue

		

		



		1130-1145

		TGLN

		

		



		1145-1215

		Lunch



		1215-1245

		Oxygen Delivery

		

		

Auditorium



		1245-1315

		Domestic Violence

		

		



		1315-1400

		Stroke

		

		



		1400-1415

		Pain

		

		



		1415-1430

		Break











Interprofessional Orientation Day 2 (continued)

December 2nd, 2020



		Only for nursing (RN, RPN)

		Only for allied health care professionals  (SW, RT, OT, RD, Crisis Workers, CYW, PCA, etc.)



		Time

		Topic

		Facilitator

		Location

		Time

		Topic

		Facilitator

		Location



		1430-

1500

		Diabetes

		

		









Auditorium

		







1430-

1600

		







Computer Training (EMR)

		







Clinical Informatics Team

		







3G506/

4G506



		





1500-

1600

		Processing Orders

· CMAR/RISK

· High Alert meds

· Concentrated electrolytes

· IDC

· Dangerous Abbreviations

		

		

		

		

		

		







Interprofessional Orientation Day 3

December 3rd, 2020



		0800-0900

		Wound Care

		Corey Heerschap / Sharon Reid

		Auditorium



		0900-0915

		Break



		0915-1045

		Wound Care

		Corey Heerschap / Sharon Reid

		Auditorium



		0915-1115

		POC Glucose

		Sarah Morrison / Lisa Dumas

		Auditorium



		1115-1145

		Lunch



		Group A

		Group B



		Time

		Topic

		Facilitator

		Location

		Time

		Topic

		Facilitator

		Location



		

1145

- 1345

		

CVAD

IV Insertion NG insertion Hospira

		

Clinical Nurse Educators

		



Auditorium

		1145

- 1200

		Electronic Medical Record online learning

		Clinical Informatics Team

		

3G506/

4G506



		

		

		

		

		1200

- 1400

		Computer Training (PCS and POM)

		Clinical Informatics Team

		



		1400-1415

		Break



		1400

- 1600

		CVAD

IV Insertion NG insertion Hospira

		Clinical Nurse Educators

		

Auditorium

		1415

- 1600

		

Computer Training (PCS and POM)

		Clinical Informatics Team

		

3G506/

4G506









Interprofessional Orientation Day 4 (MHAP nurses exempted)

December 4th, 2020



		Group B

		Group A



		Time

		Topic

		Facilitator

		Location

		Time

		Topic

		Facilitator

		Location



		

0800

- 1000

		CVAD

IV Insertion NG insertion Hospira

		

Clinical Nurse Educators

		

Community Engagement Room

		

0800-0815

		Electronic Medical Record online learning

		Clinical Informatics Team

		

3G506/

4G506



		

		

		

		

		0815-1015

		Computer Training (PCS and POM)

		Clinical Informatics Team

		



		1000-1015

		Break



		1015

- 1215

		CVAD

IV Insertion NG insertion Hospira

		Clinical Nurse Educators

		Community Engagement Room

		

1030-1215

		

Computer Training (PCS and POM)

		

Clinical Informatics Team

		

3G506/

4G506



		1215-1245

		Lunch



		Time

		Topic

		Facilitator

		Location



		1245-1330

		Blood Administration

		

		Community Engagement Room



		1330-1415

		Enteral feed

		

		



		1415-1430

		Break



		

1430-1600

		

Implanted Vascular Access Device

		[bookmark: _GoBack]

		Community Engagement Room
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AGENDA


General Orientation 

Online Via Zoom

Tuesday, November 03, 2020



		Time

		Topic



		0800-0830

		Safe Handling of Hazardous Drugs



		0830-0845

		Acting Out Behaviour (AOB)



		0845-0900

		Adult Bariatric Patient Handling



		0900-0930

		Clinical MSD Transfer Techniques



		0930 - 0945

		BREAK



		0945-1020

		Medication Administration/Medication Forms/DocuScript



		1020-1105

		cMAR



		1105-1135

		Critical Care Response Team (CCRT)



		1135-1150

		Consents and Level of Treatment



		1200-1220

		Fall Prevention



		1230-1300

		LUNCH



		1300-1330

		Hypoglycemia Treatment Protocol for Adult Patients



		1330-1345

		BREAK



		1345-1400

		Telemetry



		1400-1415

		Ministry of Labour - Sharps Handling



		1415-1600

		Wrap Up/Extra Q&A Time





		Time

		Topic



		0800 - 0915

		Central Venous Access Devices



		0915 - 0930

		BREAK



		0930 - 1115

		IV Therapy and IV Pumps / Drug Library



		1115 - 1215

		Restraints



		1215 - 1245

		LUNCH



		1245 - 1415

		Code Blue Policy and Crash Carts



		1415 - 1430

		BREAK



		1430 - 1600

		Automated External Defibrillation (AED) Certification





Day 4 Meditech Training will be offered online via Zoom. 

Link to be provided to new employees via email.

		Training

		New Employees

		Scheduled Time

		Time



		Meditech Training

		RN/RPN

		Friday, week of GNO (unless there are holidays)

		4 hours





		Meditech OE Training

		Allied Health Professionals

		Wednesday, morning week of GNO

		2.5 hours

Morning



		Meditech Patient Care Systems (PCS) End Users

		Employees in outpatient settings

		Wednesday, afternoon week of GO

		2.5 hours

Afternoon
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Nov GO Agenda Days 1.docx
		General Orientation Agenda – Day 1

November 5th, 2020



Virtual-Zoom





		Log in between 0815-0830



		Introduction and Ice-Breaker

		0830 - 0900

		Maggie Sheehan - Leadership and Learning



		Corporate Overview and Welcome

		0900 - 0920

		Dominic Giroux - President and CEO



		Ethics

		0920 - 0940

		Mary Huska - Clinical Bioethicist



		Donning and Doffing

		0940 - 1000

		Lise Runciman – Infection Prevention & Control 



		BREAK 



		Patient Experience / Good Catches and Adverse Events

		1015 -1045

		Rebecca Fabiili - Quality and Patient Safety



		Privacy / Social Media

		1045 - 1125

		Sarah Isaac - Privacy and Security Analyst

Suchita Bali - Social Media and Web Specialist



		Way Finding at HSN 

		1125 - 1130

		Maggie Sheehan - Leadership and Learning



		Education Overview / Active Offer 

		1130 - 1150

		Maggie Sheehan - Leadership and Learning



		Question Period/Evaluation

		1150 - 1200

		Maggie Sheehan - Leadership and Learning



		Meet with Union Representatives

		1200 - 1230

		[bookmark: _GoBack]All









You will need: 					 	We recommend: Device with Video, Sound and Internet 

You will need an electronic device with connection to the internet, speakers and a camera. Computer, laptops, and smartphones can be used to connect with Zoom, but be sure you are connected to the internet to avoid any unexpected data charges.   



Test your Zoom Connection  

You do not need a Zoom account to be able to participate in the training. You will, however, want to test your device’s connection at https://zoom.us/test and refer to the Zoom User Guide – HSN document below. 













Work-Ready Space  

To allow for engaging and effective training, we ask that you enable your video camera during the class. Ensure that you are in a work-ready space where there is no confidential or personal health information visible.  

Shut Down Other Applications   

Closing email and other applications will not only help remove any distractions for an improved learning experiences, it will also help improve your internet speed and connection!   















Use the Chat Feature  

You are encouraged to use the Chat feature in Zoom to ask questions throughout the presentation. Please remain on mute unless otherwise directed. 

Note Taking Supplies   

You may want to take notes during the presentations. Have either a pen/paper or note-taking computer program available.   











Reminder: You have to complete 13 Mandatory Self-Learning Packages within 30 days. Connect with your manager to see how they want you to complete these (external link or using an HSN computer).
See Resources for New Employees below for details on accessing the Education Portal. 



Resources: 

















If you have questions or concerns about Orientation or connecting to Zoom, email leadershipandlearning@hsnsudbury.ca
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Resources for New Employees - The Hub.pdf




COVID-19 UPDATES



There are 4 ways to access COVID-19 updates. 
Click the desktop app called COVID-19
Click the COVID-19 icon on the Hub home page
Select the COVID-19 button from the Infection 
Prevention & Control program page on the Hub
Visit Staying Connected During COVID-19 the 
external site (available at hsnsudbury.ca). The 
COVID-19 info page is under "For HSN Staff"



Click here to learn more about the Hub 
in a video walk-through series!Quick Tips - As an employee of HSN/HSNRI, 



here are some key topics to review: 



NOD (Name, Occupation, Duty): This is a simple tool that involves stating your Name, Occupation and 
Duty when interacting with patients and families. Click here to access the video to learn more. 



Strategic Plan 2019/2024. You can find this on the Hub home page, or access it from yourhsn.ca 
The Strategic Plan, which includes 5 key goals, helps guide and align the work we do at HSN/HSNRI. 



Active Offer of French Language Services (FLS): Every patient and family should receive services in 
their preferred language. Click here to find out how employees promote an Active Offer, or visit French 
Language Services on the Hub. 



Key Resources on the Hub



Resources for New Employees:
Once you have an HSN login, you will be able to access the employee Hub. The Hub contains a wealth of 
information for employees. We encourage you to take time and explore all of the resources on the Hub, and will 
outline a few key resources in this document. All Internet Explorer home pages will automatically open the Hub, 
or you can use this link: https://intra.hsn.share/



As part of your on-boarding, you must complete 
Mandatory Self-Learning Packages (SLPs) within 
30 days from your start date. Talk to your manager 
about which SLPs you must complete. 



To access the Education Portal: 
1. Go the the Hub 
2. Click on the Education tab 
3. Select Education Portal 



SLPs are located 
under the Self Learning 
tab of the Ed Portal. You 



can filter by category, 
including a "Mandatory 



Training (All Staff)" 
category



EDUCATION



Under Programs & Services, Occupational Health & 
Safety, you will find information on Workplace 
Safety including mask fit testing information and 
Injury Reporting Forms. 
 
Remember to report any incidents to your 
supervisor. Occupational Health & Safety can be 
contacted at phone extension 1010. 



HEALTH AND SAFETY



To access current HSN Policies and Procedures:
Click on the Policies and Procedures icon on 
your computer desktop while connected to the 
HSN network
Select the Policies & Procedures button from 
the blue ribbon on the Hub 



POLICIES & PROCEDURES



You can find medical directives, tools and templates, 
and much more here. 



IT SERVICE DESK



IT Service Desk FAQs are available on the Hub 
under Toolbox (Apps). 
There are 3 ways to contact IT: 



Call 3332
Email ITservicedesk@hsnsudbury.ca
From the Hub, click Toolbox (Apps) from the 
top ribbon, then select IT Service Request from 
the drop down menu



EMPLOYEE SERVICES



Your General Orientation Handbook will reference many of these topics in greater detail. Take some time to 
review the Handbook in your first few days of work.  Click here to access the online version from the Hub.



This section contains information for employees, 
including the employee directory, job postings, forms 
and templates, administrative resources, etc.



The Employee Directory allows you to find contact 
information for HSN staff. You can also use the 
Outlook address book. 



Select Employee Services from the ribbon on the Hub. 





https://www.youtube.com/watch?v=Z0UOq3a6zRM&list=PLLgoMozZAtPX8RmaUd4DcJUEQ2Bikoayp&index=1


https://intra.hsn.share/


https://intra.hsn.share/programs_services/leadership_learning/new_employees/Documents/GeneralOrientationHandbook-Feb.2020-2.pdf


ITservicedesk@hsnsudbury.ca


https://login.microsoftonline.com/cc6c3523-8ee1-458c-b67d-1da4f29b61b3/oauth2/authorize?client_id=00000003-0000-0ff1-ce00-000000000000&response_mode=form_post&protectedtoken=true&response_type=code%20id_token&resource=00000003-0000-0ff1-ce00-000000000000&scope=openid&nonce=FEC31056874353F8585ED4F64D525D3BBD34D5BEF5B019A6-4D7E9DADD222EBCB9AC451FB1F52DE5DFDFC01DD19B638689971EAB7779BCE30&redirect_uri=https:%2F%2Fhsnsudburyca.sharepoint.com%2F_forms%2Fdefault.aspx&claims=%7B%22id_token%22:%7B%22xms_cc%22:%7B%22values%22:%5B%22CP1%22%5D%7D%7D%7D&wsucxt=1&cobrandid=11bd8083-87e0-41b5-bb78-0bc43c8a8e8a&client-request-id=fc1e649f-90fd-b000-61ab-d05462efeec5&sso_reload=true


https://www.hsnsudbury.ca/portalen/


https://www.youtube.com/watch?v=mX2PWUnF0PE


http://www.reseaudumieuxetre.ca/wp-content/uploads/2014/10/Active_Offer_of_FLS_in_Health_-_NE_LHIN_Fact_Sheet_-_Employee_Rev_2.pdf
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2 
This document and the contents within are for internal use only for HSN employees and invitees who are 



attending training sessions or meetings.  
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3 
This document and the contents within are for internal use only for HSN employees and invitees who are 



attending training sessions or meetings.  



Purpose 



This document will act as a guide for using the Zoom Software.  



Zoom is an iCloud based platform for video and audio conferencing, collaboration, chat, 



and webinars across mobile devices, desktops, telephones, and room systems. 



Through Zoom, virtual delivery of trainings and meetings is made possible.  



 



Download Options 



Mobile App:  



 Download App on your mobile phone from the App Store  or Google Play store.  



 Register  
 
Notes:  



Connection to the internet is recommended. The Zoom app does use data.   



If you are on a group call, please remember to mute your device to avoid any audio 



interference.  



You can do this by selecting the microphone icon on the Zoom control panel (see 



Participant Controls for more details).  



Computer – Join from Browser:  



 You will have the option to simply join from your browser by clicking on the URL in 
your invitation.  
 



 If you would like to download the Zoom Client prior to the meeting, you can do so 
using this link: Zoom Client  
 



We strongly recommend using Google Chrome        or Microsoft Edge        as Zoom 



capabilities are limited in Internet Explorer.  



If you are using an HSN computer and are connected to the Intranet, you will need to 



follow special instruction to access Zoom (see Download Troubleshooting).   



If you have challenges downloading, please see this article on Zoom Support.  



Before your schedule meeting, please test your computer or mobile device by 



joining a Zoom Meeting Test.  





https://itunes.apple.com/us/app/id546505307


https://play.google.com/store/apps/details?id=us.zoom.videomeetings


https://zoom.us/client/latest/ZoomInstaller.exe


https://support.zoom.us/hc/en-us/categories/200101697


https://zoom.us/test
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This document and the contents within are for internal use only for HSN employees and invitees who are 



attending training sessions or meetings.  



Join a Meeting 



Mobile App:  



 At the time of the meeting, open the app and select “Join Meeting” 



 Enter the Meeting ID that was sent in your invitation. The Zoom meeting will 
automatically launch.  



 Please note that data charges will apply if you are not connected to Wifi.  
 



If your host has not yet started the meeting, you will see a message to wait.  



 



Computer:  



1. Click on the link provided in the relevant email / calendar invitation. 
2. It is recommended to use Google Chrome or Microsoft Edge. If your link 



automatically opens in Internet Explorer, copy the link into the Chrome browser. 
3. The download may not start right away therefore you will click on “download here” 
4. A pop-up will appear at the bottom of your screen. In Google Chrome, simply click 



on the pop up to launch the software. In Microsoft Edge, you may have to click 
“Run” the program / app (it is an .exe file). 



5. Select Join with Computer Audio for best results.  
 



If your host has not yet started the meeting, you will see a message to wait.  



If you are using an HSN computer connected to the Intranet or VPN, see Download 



Troubleshooting (page 6).  



If your audio or video are not working, see Audio-visual Troubleshooting (page 9).  



 



Phone:  



We encourage you to use your computer audio as opposed to the phone, as long 



distance charges may apply and it will provide a more immersive learning experience.  



If you must use your phone, call the number provided in your meeting invite and enter 



the meeting ID when prompted. Use *6 to mute and unmute yourself.  



 



Watch this video to see how a tutorial on how to join a Zoom meeting.  



If you have any difficulties, please see this Zoom Support article.  





https://www.youtube.com/embed/vFhAEoCF7jg?rel=0&autoplay=1&cc_load_policy=1


https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-Meeting
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This document and the contents within are for internal use only for HSN employees and invitees who are 



attending training sessions or meetings.  



Participant Controls 



Once you are in the meeting, please be aware of your video and microphone. Use the 



bottom control bar as below:  



 



 



 



 



 



 



 



 



If you are sharing your screen:  



Before you start to present, make sure you have the PowerPoint or SLP minimized on 



your computer. 



Then, click the green Share Screen button, and select the screen you want to share.  



If you have audio in your screen share:  



Select “Share Computer Sound” in the bottom left. 



Otherwise, the participants will not be able to hear 



your computer sound.   



Finally, click Share in the bottom right to activate.  



 



Here is a 1 minute video on sharing your screen.  



If you want to learn more about meeting controls, please see this Zoom Tutorial 



video.  



Participant 



Panel 



Group Chat Panel. Type 



messages to everyone 



of specific person  



In a group meeting, you 



could toggle between 



Speaker View and Gallery 



View. Speaker View is 



optimal for training. 





https://support.zoom.us/hc/en-us/articles/201362153-Sharing-your-screen


file:///C:/Users/msheehan/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3AXSGOYR/Meeting%20Controls


file:///C:/Users/msheehan/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3AXSGOYR/Meeting%20Controls








6 
This document and the contents within are for internal use only for HSN employees and invitees who are 



attending training sessions or meetings.  



HSN Computer Download Troubleshooting 



 
*NOTE: This will look different if you are using Internet Explorer. Internet Explorer is not 



recommended, but if it is your only option, go to page 8.  



**NOTE: You may receive an Error message during this process. If so, simply click 



OK and proceed with the instructions.  



1. When you click on your invite link, a pop up will automatically start to download. Click 
on the pop up in the bottom of your screen.   
 



 



 



 



 



 



 



When you click on it, this pop up will appear. Select Run.   



2. Click on the Download here link. 



 
3.  Once the file is downloaded you will click on “Show in folder”. 



 
 



4. Click on Zoom to install. 
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This document and the contents within are for internal use only for HSN employees and invitees who are 



attending training sessions or meetings.  



 



5. You will see the same Security Warning as before. Click Run. Return to your web 
browser. This dialogue box will appear as Zoom installs.  



 



 



 



 



 



 



 



 



 



6. Finally, you should either be connected to the meeting, or prompted to wait until the meeting 



starts.  



 



 



 



 



 



 











8 
This document and the contents within are for internal use only for HSN employees and invitees who are 



attending training sessions or meetings.  



Internet Explorer:  



1. You will be prompted to Run Save or cancel this file. Click Save.  



 



2. Once saved you will select Open folder  



 



3. Double click on Zoom for it to install   



 
 



Follows steps 5-6 above (page 7).  
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This document and the contents within are for internal use only for HSN employees and invitees who are 



attending training sessions or meetings.  



Audio Troubleshooting 



HSN Computer - Apply Updates:  
Restart your computer. IT made updates to camera and microphone settings, and 
restarting your computer will apply those changes.  
 
Browser:  
Ensure you are using Google Chrome or Microsoft Edge to open Zoom. If it 
automatically opens in Internet Explorer (when you click the link from the invitation), 
then copy and paste the link into Google Chrome.  
 
Volume/Mute:  
Make sure, if you have a laptop plugged into a monitor or docking station that the 
volume on all systems is up (sometimes a laptop is on mute without knowing).  
While in Zoom, try muting and unmuting yourself using the Microphone icon.   
 
Privacy Settings: You can change your own Camera and Microphone settings on your 
computer.  



 To change your settings, click on the Microsoft symbol on the bottom left-hand side 
of your screen and start typing “privacy” until “Privacy Settings” is displayed. 



 Click on “Privacy Settings”. Scroll down until you see “Camera” and “Microphone” on 
the list on the left-hand side. Go into each of those options and change “Off” to “On” 
(i.e., “allow apps to access your camera”, and “allow apps to access your 
microphone”).  



 When you first attempt to connect using your computer audio, you will be prompted 
to test your speakers and microphone. Run through the tests to ensure your system 
is working properly. 



 In certain instances, your computer audio may only work if you use headphones. 
 



You can test Zoom on your computer at any time using: https://zoom.us/test 



 



 



 





https://zoom.us/test
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Virtual Orientation Agenda All 2020 June 4.xlsx
Nursing

		Virtual Orientation - Nursing

		You must complete all elements of orientation by the deadline given.  As you progress, use the Status column to monitor and document your progress. Once all components are complete, fill out the declaration at the end of this chart and complete with your signature. You may print off the chart or complete it electronically but either way, please submit the completed chart to Kristen Stewart, (kstewart@qhc.on.ca) by the deadline. If you require an extension (due to technical challenges or another reason), please let Kristen  know.                                                                                                                                                                                                                                                               

		Topic		Content		Format		Location				Status:                                                                          Complete (C) or,                             In Progress (IP) 				Course Content Lead & Contact Info



		Interprofessional Practice at QHC		Interprofessional Practice at QHC		Audio Power Point		e-Learning Documents Folder 								Sarah Corkey

																Ext 2169

																scorkey@qhc.on.ca



		Senior Friendly Hospital		Senior Friendly Hospital		PDF Power Point 		e-Learning Documents Folder 								Mary Storms

																Ext 2693

																mstorms@qhc.on.ca



		Falls Prevention 		Falls Prevention Program 		YouTube Video		https://www.youtube.com/watch?v=oCOdZv4p0zE 								John Remington

				Policy 3.18.8 QHC Falls Policy 		PDF		e-Learning Documents Folder 								Ext 2124

				Policy 3.7.5 ED Falls Policy		PDF		e-Learning Documents Folder 								jremington@qhc.on.ca



		De-Escalation		De-Escalation eLearning		Power point		e-Learning Documents Folder 								Susan Murphy

																Ext 2111

																smurphy@qhc.on.ca



		Collaborative Care		Collaborative Care at QHC		YouTube Video		https://youtu.be/ZOW9jGFysuU								Terry Holland

				QHC PSW Scope of Practice		PDF		e-Learning Documents Folder 								Ext 2039

				Service Standards of Care Policy		PDF		e-Learning Documents Folder 								tholland@qhc.on.ca

				QHC BPG Champion Package		PDF		e-Learning Documents Folder 

				QHC Clinical Policies List 		PDF		e-Learning Documents Folder 



		Pressure Injury Prevention		Pressure Injury Prevention & Management 		YouTube Video		https://youtu.be/c-zN1uHC1Ew								Laura Rogers

																Ext 2991

																lrogers@qhc.on.ca



		Safe Patient Handling		Safe Patient Handling		Power point		e-Learning Documents Folder 								Evan Corbett

				Safe Patient Handling Resources 		PDF		e-Learning Documents Folder 								Ext 2260

																ecorbett@qhc.on.ca



		Restraints		Least Restraints		YouTube Video		https://youtu.be/_FcdvEpCuig								Susan Murphy

				Policy 3.16.6 Restraint Minimization		PDF		e-Learning Documents Folder 								Ext 2111

																smurphy@qhc.on.ca



		Staff Scheduling		Staff Sched Office Procedures		PDF		e-Learning Documents Folder 								LuAnn Dainard

				Staff Sched Forms		PDF		e-Learning Documents Folder 								Ext 2286

				Vocantas Sched System 		PDF		e-Learning Documents Folder 								ldainard@qhc.on.ca



		Workplace Violence Prevention		Workplace Violence Prevention		YouTube Video		https://youtu.be/3xWxZAxd6UI								Susan Murphy

																Ext 2111

																smurphy@qhc.on.ca



		IV Therapy		IV Initiation		YouTube Video		https://youtu.be/Y2Ai2cYQR0E		YouTube Video						Jennifer Faulkner

				IV Therapy: Theory		YouTube Video		https://youtu.be/E3tMRruZC5A		YouTube Video						Ext 2040

				IV Therapy Manual 		QHC Intranet		http://www.qhc.on.ca/professional-resources-training.php								jfaulkner@qhc.on.ca

				Hospira IV Pump Quick Reference Guide 		PDF		e-Learning Documents Folder 

				IV Test - to be completed first week of working on unit		Online		QHC eLearning Site ONCE YOU START WORK at QHC



		Blood Glucose Monitoring		Blood Glucose Monitoring - Point of Care		Power point		e-Learning Documents Folder 								Kelly Richmond

				Blood Glucose Monitoring - Video Link		PDF		e-Learning Documents Folder 								Ext 2404

																krichmond@qhc.on.ca



		Phlebotomy		Phlebotomy 		PDF Power point		e-Learning Documents Folder 								Kim Stephenson

				Phlebotomy Booklet		PDF 		e-Learning Documents Folder 								Ext 2237

				Phlebotomy Test - to be completed first week of working on unit		Online		QHC eLearning Site - ONCE YOU START WORK 								kstephenson@qhc.on.ca



		Transfusion Medicine/Blood Bank		Transfusion Medicine & Blood Bank 		Power point		e-Learning Documents Folder 								Hertha Hughes

				Transfusion Medicine Handouts		PDF		e-Learning Documents Folder 								Ext 2559

																hhughes@qhc.on.ca



		Infection Control		Infection Control - Orientation		Power point		e-Learning Documents Folder 								Dorianne Chesterton

																Ext 2358

																dchesterton@qhc.on.ca



		Safe Meds and CMAR		PRN Medications 		YouTube Video		https://youtu.be/CZW2ZjVDfD8		https://youtu.be/CZW2ZjVDfD8						Heather Leonard

				Safe Meds CMAR		PDF		e-Learning Documents Folder 								Ext 2987

																hleonard@qhc.on.ca



		Pharmacy/Omnicell/Medication Reconciliation		Pharmacy Service Nursing Orientation 		Power point		e-Learning Documents Folder 								Craig Currier

																Ext 2987

																ccurrier@qhc.on.ca



		Mock Code Blue		Suction, Crash Cart & First Five Minutes of a CODE		YouTube Video		https://youtu.be/I-wHAbXK9mM								Heather Leonard

				TGLN - Trillium Gift of Life		PDF		e-Learning Documents Folder 		YouTube Video						Ext 2987

																hleonard@qhc.on.ca



		eDoc - Documenting in Meditech (Inpatients)		Section 1 Basics 		YouTube Video		https://www.youtube.com/watch?v=C9OLJVWUHm8&t=1s   								John Remington

		Instructions: Review all videos and written materials. You will be granted access to the "Test" environment in Meditech.  Use this opportunity to navigate around and check out the different screens and functions. Have fun and feel free to practice documenting, using the order set or the case scenarios.  This is only in test and you won't be identified by your documentation.   		Section 2 Part 1:  Infusions  		YouTube Video		https://youtu.be/9S3Uzatj_-Q   								Ext 2124

				Section 2 Part 2:  Infusions cont’d  		YouTube Video		https://youtu.be/G-FdN-mDq8w   								jremington@qhc.on.ca

				Section 2 Part 3:  Specimen Collection  		YouTube Video		https://youtu.be/p-LTcdBRP2M

				Section 3 Part 1:  Electronic order entry 		YouTube Video		https://youtu.be/DXQDUuXDskY

				Session 3 Part 2:  Electronic order entry cont’d  		YouTube Video		https://youtu.be/RC9qHsFIgQY

				Session 3 Part 3:  Entering orders into the Admin Data Screen  		YouTube Video		https://youtu.be/p-LTcdBRP2M

				Session 3 Part 4:  Case Study  		YouTube Video		https://youtu.be/5vxr8EaU-ak

				Session 3 Part 5:  Case Study  		YouTube Video		https://youtu.be/KES1EHwfeJo

				Cheat Sheet for eDoc Functions		PDF		e-Learning Documents Folder 

				Medicine General Admission Order Set 		PDF		e-Learning Documents Folder 

				SBAR Case Study 		PDF		e-Learning Documents Folder 



		EDIS - Documentating in the Emergency Departments		Part 1: Introduction to EDIS  		YouTube Video		https://youtu.be/DLKuG57z5PA								Diane Smith

		Instructions: Please review all videos. You will be granted access to the "Test" environment in EDIS  Use this opportunity to navigate around and check out the different screens and functions. Have fun and feel free to practice documenting.  This is only in test and you won't be identified by your documentation.   		Part 2: CTAS Review  		YouTube Video		https://youtu.be/IrMRhFrCYl4								x 2606

				Part 3: Logging on to EDIS  		YouTube Video		https://www.youtube.com/watch?v=u2By0KOpyI8&t=49s								dsmith@qhc.on.ca

				Part 4: Patient Assessment Screens  		YouTube Video		https://youtu.be/Kej07SsMlTQ

				Part 5: Treatments and Orders  		YouTube Video		https://youtu.be/rF3cnLY8ifc

				Part 6: Admission and Departure  		YouTube Video		https://youtu.be/lYFec-sQVug

				Part 7: Conclusion, including Colour Indicators  		YouTube Video		https://youtu.be/UuePuB8fof0





		DECLARATION

		I hereby declare that I have completed the review of all resources provided. 

		Name:		Signature:		Designation:		Unit:				Date:
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PSWs

		Virtual Orientation - Personal Support Workers 

		You must complete all elements of orientation by the deadline given.  As you progress, use the Status column to monitor and document your progress. Once all components are complete, fill out the declaration at the end of this chart and complete with your signature. You may print off the chart or complete it electronically but either way, please submit the completed chart to Kristen Stewart, at kstewart@qhc.on.ca by the deadline. If you require an extension (due to technical challenges or another reason), please let Kristen  know.   

		Topic		Course Content Lead & Contact Info		Content		Format		Location				Status:                                                                          Complete (C) or,                             In Progress (IP) 

		Interprofessional Practice at QHC		Sarah Corkey		Interprofessional Practice at QHC		Audio Power Point		e-Learning Documents Folder 

				Ext 2169

				scorkey@qhc.on.ca



		Senior Friendly Hospital		Mary Storms		Senior Friendly Hospital		PDF Power Point 		e-Learning Documents Folder 

				Ext 2693

				mstorms@qhc.on.ca



		Falls Prevention 		John Remington		Falls Prevention Program 		YouTube Video		https://www.youtube.com/watch?v=oCOdZv4p0zE 

				Ext 2124		Policy 3.18.8 QHC Falls Policy 		PDF		e-Learning Documents Folder 

				jremington@qhc.on.ca		Policy 3.7.5 ED Falls Policy		PDF		e-Learning Documents Folder 



		De-Escalation		Susan Murphy		De-Escalation eLearning		PDF Power point		e-Learning Documents Folder 

				Ext 2111

				smurphy@qhc.on.ca



		Collaborative Care		Terry Holland		Collaborative Care at QHC		YouTube Video		https://youtu.be/ZOW9jGFysuU

				Ext 2039		QHC PSW Scope of Practice		PDF		e-Learning Documents Folder 

				tholland@qhc.on.ca		Service Standards of Care Policy		PDF		e-Learning Documents Folder 

						QHC BPG Champion Package		PDF		e-Learning Documents Folder 



		Pressure Injury Prevention		Laura Rogers		Pressure Injury Prevention & Management 		YouTube Video		https://youtu.be/c-zN1uHC1Ew

				Ext 2991

				lrogers@qhc.on.ca



		Safe Patient Handling		Evan Corbett		Safe Patient Handling		Power point		e-Learning Documents Folder 

				Ext 2260		Safe Patient Handling Resources 		PDF		e-Learning Documents Folder 

				ecorbett@qhc.on.ca



		Restraints		Susan Murphy		Least Restraints		YouTube Video		https://youtu.be/_FcdvEpCuig

				Ext 2111		Policy 3.16.6 Restraint Minimization		PDF		e-Learning Documents Folder 

				smurphy@qhc.on.ca



		Staff Scheduling		LuAnn Dainard		Staff Sched Office Procedures		PDF		e-Learning Documents Folder 

				Ext 2286		Staff Sched Forms		PDF		e-Learning Documents Folder 

				ldainard@qhc.on.ca		Vocantas Sched System 		PDF		e-Learning Documents Folder 



		Workplace Violence Prevention		Susan Murphy		Workplace Violence Prevention		YouTube Video		https://youtu.be/3xWxZAxd6UI

				Ext 2111

				smurphy@qhc.on.ca





		eDoc - Documenting in Meditech (Inpatients)		John Remington		Documentation for the PSW Videos x 3				https://youtu.be/v1_Z-abm7lw

				Ext 2124						https://youtu.be/19Lal1bxEoA 

				jremington@qhc.on.ca						https://youtu.be/F-c-EPFSurU 

						Cheat Sheet for eDoc Functions 		PDF		e-Learning Documents Folder 



		Important:  Please complete Declaration on next page









		DECLARATION

		I hereby declare that I have completed the review of all resources provided. 

		Name:		Signature:				Designation:		Unit:				Date:
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Allied Health

		Virtual Orientation - Allied Health Professionals 

		You must complete all elements of orientation by the deadline given.  As you progress, use the Status column to monitor and document your progress. Once all components are complete, fill out the declaration at the end of this chart and complete with your signature. You may print off the chart or complete it electronically but either way, please submit the completed chart to Kristen Stewart, at kstewart@qhc.on.ca by the deadline. If you require an extension (due to technical challenges or another reason), please let Kristen  know.   

		Topic		Course Content Lead		Content		Format		Location				Status:                                                                          Complete (C) or,                             In Progress (IP) 

		Interprofessional Practice at QHC		Sarah Corkey		Interprofessional Practice at QHC		Audio Power Point		e-Learning Documents Folder 

				Ext 2169		QHC Clinical Policies List 		PDF		e-Learning Documents Folder 

				scorkey@qhc.on.ca



		Senior Friendly Hospital		Mary Storms		Senior Friendly Hospital		PDF Power Point 		e-Learning Documents Folder 

				Ext 2693

				mstorms@qhc.on.ca



		Falls Prevention 		John Remington		Falls Prevention Program 		YouTube Video		https://www.youtube.com/watch?v=oCOdZv4p0zE 

				Ext 2124		Policy 3.18.8 QHC Falls Policy 		PDF		e-Learning Documents Folder 

				jremington@qhc.on.ca		Policy 3.7.5 ED Falls Policy		PDF		e-Learning Documents Folder 



		De-Escalation		Susan Murphy		De-Escalation eLearning		PDF Power point		e-Learning Documents Folder 

				Ext 2111

				smurphy@qhc.on.ca



		Workplace Violence Prevention		Susan Murphy		Workplace Violence Prevention		YouTube Video		https://youtu.be/3xWxZAxd6UI

				Ext 2111

				smurphy@qhc.on.ca





		Important:  Please complete Declaration on next page







		DECLARATION

		I hereby declare that I have completed the review of all resources provided. 

		Name:		Signature:				Designation:		Unit:		Date:		Date:
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Topic Course Content Lead & 


Contact Info


Content Format Location Status:                                                                          


Complete (C) or,                             


In Progress (IP) 


Sarah Corkey


Ext 2169


scorkey@qhc.on.ca


Mary Storms


Ext 2693


mstorms@qhc.on.ca


John Remington Falls Prevention Program YouTube Video https://www.youtube.com/watch?v=oC


OdZv4p0zE 


Ext 2124 Policy 3.18.8 QHC Falls Policy PDF e-Learning Documents Folder 


jremington@qhc.on.ca Policy 3.7.5 ED Falls Policy PDF e-Learning Documents Folder 


Susan Murphy


Ext 2111


smurphy@qhc.on.ca


Terry Holland Collaborative Care at QHC YouTube Video https://youtu.be/ZOW9jGFysuU


Ext 2039 QHC PSW Scope of Practice PDF e-Learning Documents Folder 


Service Standards of Care Policy PDF e-Learning Documents Folder 


QHC BPG Champion Package PDF e-Learning Documents Folder 


Laura Rogers


Ext 2991


e-Learning Documents Folder 


Interprofessional Practice at 


QHC


e-Learning Documents Folder 


e-Learning Documents Folder 


https://youtu.be/c-zN1uHC1Ew


tholland@qhc.on.ca


Pressure Injury Prevention


Collaborative Care


Falls Prevention 


De-Escalation


Pressure Injury Prevention & 


Management 


Interprofessional Practice at 


QHC


YouTube Video


Virtual Orientation - Personal Support Workers 


Senior Friendly Hospital


De-Escalation eLearning


Audio Power 


Point


PDF Power Point 


PDF Power point


You must complete all elements of orientation by May 15, 2020.  As you progress, use the Status column to monitor and document your 


progress. Once all components are complete, fill out the declaration at the end of this chart and complete with your signature. You may print 


off the chart or complete it electronically but either way, please submit the completed chart to Kristen Stewart, at kstewart@qhc.on.ca by 


May 15, 2020. If you require an extension (due to technical challenges or another reason), please let Kristen  know.   


Senior Friendly Hospital



mailto:scorkey@qhc.on.ca

mailto:mstorms@qhc.on.ca

https://www.youtube.com/watch?v=oCOdZv4p0zE

https://www.youtube.com/watch?v=oCOdZv4p0zE

mailto:jremington@qhc.on.ca

mailto:smurphy@qhc.on.ca

https://youtu.be/ZOW9jGFysuU

https://youtu.be/c-zN1uHC1Ew

mailto:tholland@qhc.on.ca





Topic Course Content Lead & 


Contact Info


Content Format Location Status:                                                                          


Complete (C) or,                             


In Progress (IP) 


lrogers@qhc.on.ca


Evan Corbett Safe Patient Handling Power point e-Learning Documents Folder 


Ext 2260


ecorbett@qhc.on.ca


Susan Murphy Least Restraints YouTube Video https://youtu.be/_FcdvEpCuig


Ext 2111


smurphy@qhc.on.ca


LuAnn Dainard Staff Sched Office Procedures PDF e-Learning Documents Folder 


Ext 2286 Staff Sched Forms PDF e-Learning Documents Folder 


ldainard@qhc.on.ca Vocantas Sched System PDF e-Learning Documents Folder 


Susan Murphy


Ext 2111


smurphy@qhc.on.ca


John Remington Documentation for the PSW 


Videos x 3


https://youtu.be/v1_Z-abm7lw


Ext 2124 https://youtu.be/19Lal1bxEoA 


jremington@qhc.on.ca https://youtu.be/F-c-EPFSurU 


Cheat Sheet for eDoc 


Functions 


PDF e-Learning Documents Folder 


Important:  Please complete Declaration on next page


Workplace Violence Prevention


Restraints


YouTube Video


Policy 3.16.6 Restraint 


Minimization


PDF e-Learning Documents Folder 


Staff Scheduling


PDF e-Learning Documents Folder Safe Patient Handling Resources 


https://youtu.be/c-zN1uHC1EwPressure Injury Prevention Pressure Injury Prevention & 


Management 


YouTube Video


https://youtu.be/3xWxZAxd6UI


eDoc - Documenting in 


Meditech (Inpatients)


Workplace Violence Prevention


Safe Patient Handling



mailto:lrogers@qhc.on.ca

mailto:ecorbett@qhc.on.ca

https://youtu.be/_FcdvEpCuig

mailto:smurphy@qhc.on.ca

mailto:ldainard@qhc.on.ca

mailto:smurphy@qhc.on.ca

https://youtu.be/v1_Z-abm7lw

https://youtu.be/19Lal1bxEoA

mailto:jremington@qhc.on.ca

https://youtu.be/F-c-EPFSurU





Topic Course Content Lead & 


Contact Info


Content Format Location Status:                                                                          


Complete (C) or,                             


In Progress (IP) 


Name: Designation: Unit: Date:


DECLARATION


I hereby declare that I have completed the review of all resources provided. 


Signature:
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                                                        Online Orientation – Clinical       Spring 2020 
 


Orientation Message to New Clinical Staff 
 


Welcome to QHC! We are excited to have you join our team and hope to provide you with a 
fulsome orientation, albeit virtually. Please refer to the Virtual Orientation Agenda and 
complete all modules as listed. 
  
You must complete all elements of orientation by the deadline given to you as this is when your 
ROAM access will be disabled. If you require an extension (due to technical challenges or 
another reason, please let Kristen Stewart (kstewart@qhc.on.ca) know. As you progress, use 
the Status column on the chart to monitor and document your progress. Once all components 
are complete, fill out the declaration at the end of the chart and complete with your signature. 
You may print off the chart or complete it electronically but either way, please submit the 
completed chart to Kristen Stewart, at kstewart@qhc.on.ca by the deadline. It is acceptable to 
scan the completed document or take pictures of the pages and send by email.  
 


 You will need an internet connection in order to view the presentations on YouTube. 
You will find that there is no audio when using ROAM. In that case, you will need to copy 
and paste the URL into your web browser  


 


 Use the Status Column to keep track of your progress and to document whether you 
have completed that session, or if it remains in progress  


 


 There are two courses that require nurses to complete a test: IV Therapy and 
Phlebotomy  


o Those tests will be completed on-site through QHC’s eLearning Platform. When 
you log into eLearning at QHC, you will already be registered to take those tests  


***Note: eLearning cannot be accessed through ROAM – those tests are to be completed on-
site when you begin work at QHC.  
 


 IV Therapy for nurses:  
o Demonstration and live practice will be provided on the unit once you start 


work. Connect with your manager on the unit in your first shifts to set up a 
learning session. Your Practice Specialist will verify the theory and observe the 
return demonstration  


 


 Blood glucose monitoring for nurses – staff will need to contact Kelly Richmond in the 
Belleville Laboratory to receive their Operator Barcode for the glucometer once you 
begin work at QHC. Kelly’s extension is #2404 and her email is krichmond@qhc.on.ca  


 
Questions about corporate orientation, please contact Kristen Stewart at kstewart@qhc.on.ca  
Questions about nursing material, please contact Terry Holland, x 2039 or tholland@qhc.on.ca  


 


Thank you and good luck!  We hope you enjoy your learning!  
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Topic Content Format Location Status:                                                                          


Complete (C) or,                             


In Progress (IP) 


Course Content Lead & 


Contact Info


Sarah Corkey


Ext 2169


scorkey@qhc.on.ca


Mary Storms


Ext 2693


mstorms@qhc.on.ca


Falls Prevention Program YouTube Video https://www.youtube.com/watch?v=oCOd


Zv4p0zE 


John Remington


Policy 3.18.8 QHC Falls Policy PDF e-Learning Documents Folder Ext 2124


Policy 3.7.5 ED Falls Policy PDF e-Learning Documents Folder jremington@qhc.on.ca


Susan Murphy


Ext 2111


smurphy@qhc.on.ca


Collaborative Care at QHC YouTube Video https://youtu.be/ZOW9jGFysuU Terry Holland


QHC PSW Scope of Practice PDF e-Learning Documents Folder Ext 2039


Service Standards of Care Policy PDF e-Learning Documents Folder 


QHC BPG Champion Package PDF e-Learning Documents Folder 


QHC Clinical Policies List PDF e-Learning Documents Folder 


Laura Rogers


You must complete all elements of orientation by May 15, 2020.  As you progress, use the Status column to monitor and document your 


progress. Once all components are complete, fill out the declaration at the end of this chart and complete with your signature. You may print 


off the chart or complete it electronically but either way, please submit the completed chart to Kristen Stewart, (kstewart@qhc.on.ca) by May 


15, 2020. If you require an extension (due to technical challenges or another reason), please let Kristen  know.                                                                                                                                                                                                                                                               


Senior Friendly Hospital Senior Friendly Hospital PDF Power Point e-Learning Documents Folder 


Interprofessional Practice at 


QHC


Interprofessional Practice at 


QHC


Audio Power 


Point


e-Learning Documents Folder 


Collaborative Care


Virtual Orientation - Nursing


tholland@qhc.on.ca


Falls Prevention 


De-Escalation De-Escalation eLearning Power point e-Learning Documents Folder 


Pressure Injury Prevention Pressure Injury Prevention & 


Management 


YouTube Video https://youtu.be/c-zN1uHC1Ew



mailto:scorkey@qhc.on.ca

mailto:mstorms@qhc.on.ca

https://www.youtube.com/watch?v=oCOdZv4p0zE

https://www.youtube.com/watch?v=oCOdZv4p0zE

mailto:jremington@qhc.on.ca

mailto:smurphy@qhc.on.ca

https://youtu.be/ZOW9jGFysuU

mailto:tholland@qhc.on.ca

https://youtu.be/c-zN1uHC1Ew





Topic Content Format Location Status:                                                                          


Complete (C) or,                             


In Progress (IP) 


Course Content Lead & 


Contact Info


Ext 2991


lrogers@qhc.on.ca


Safe Patient Handling Power point e-Learning Documents Folder Evan Corbett


Ext 2260


ecorbett@qhc.on.ca


Least Restraints YouTube Video https://youtu.be/_FcdvEpCuig Susan Murphy


Ext 2111


smurphy@qhc.on.ca


Staff Sched Office Procedures PDF e-Learning Documents Folder LuAnn Dainard


Staff Sched Forms PDF e-Learning Documents Folder Ext 2286


Vocantas Sched System PDF e-Learning Documents Folder ldainard@qhc.on.ca


Susan Murphy


Ext 2111


smurphy@qhc.on.ca


IV Initiation YouTube Video https://youtu.be/Y2Ai2cYQR0E Jennifer Faulkner


IV Therapy: Theory YouTube Video https://youtu.be/E3tMRruZC5A Ext 2040


IV Therapy Manual QHC Intranet http://www.qhc.on.ca/professional-


resources-training.php


Hospira IV Pump Quick 


Reference Guide 


PDF e-Learning Documents Folder 


IV Test - to be completed first 


week of working on unit


Online QHC eLearning Site ONCE YOU START 


WORK at QHC


Blood Glucose Monitoring - 


Point of Care


Power point e-Learning Documents Folder Kelly Richmond


Ext 2404


Workplace Violence Prevention YouTube Video


IV Therapy


Restraints


Staff Scheduling


Workplace Violence Prevention https://youtu.be/3xWxZAxd6UI


Policy 3.16.6 Restraint 


Minimization


Pressure Injury Prevention Pressure Injury Prevention & 


Management 


YouTube Video


PDF e-Learning Documents Folder 


PDF e-Learning Documents Folder 


https://youtu.be/c-zN1uHC1Ew


jfaulkner@qhc.on.ca


Blood Glucose Monitoring


Blood Glucose Monitoring - 


Video Link


PDF e-Learning Documents Folder 


Safe Patient Handling


Safe Patient Handling Resources 



mailto:lrogers@qhc.on.ca

mailto:ecorbett@qhc.on.ca

https://youtu.be/_FcdvEpCuig

mailto:smurphy@qhc.on.ca

mailto:ldainard@qhc.on.ca

mailto:smurphy@qhc.on.ca

https://youtu.be/Y2Ai2cYQR0E

https://youtu.be/E3tMRruZC5A

http://www.qhc.on.ca/professional-resources-training.php

http://www.qhc.on.ca/professional-resources-training.php

mailto:jfaulkner@qhc.on.ca





Topic Content Format Location Status:                                                                          


Complete (C) or,                             


In Progress (IP) 


Course Content Lead & 


Contact Info


krichmond@qhc.on.ca


Phlebotomy PDF Power point e-Learning Documents Folder Kim Stephenson


Phlebotomy Booklet PDF e-Learning Documents Folder Ext 2237


Phlebotomy Test - to be 


completed first week of working 


on unit


Online QHC eLearning Site - ONCE YOU START 


WORK 


kstephenson@qhc.on.ca


Transfusion Medicine & Blood 


Bank 


Power point e-Learning Documents Folder Hertha Hughes


Ext 2559


hhughes@qhc.on.ca


Dorianne Chesterton


Ext 2358


dchesterton@qhc.on.ca


PRN Medications YouTube Video https://youtu.be/CZW2ZjVDfD8 Heather Leonard


Ext 2987


hleonard@qhc.on.ca


Craig Currier


Ext 2987


ccurrier@qhc.on.ca


Suction, Crash Cart & First Five 


Minutes of a CODE


YouTube Video https://youtu.be/I-wHAbXK9mM Heather Leonard


Ext 2987


hleonard@qhc.on.ca


eDoc - Documenting in 


Meditech (Inpatients) Section 1 Basics 


YouTube Video https://www.youtube.com/watch?v=C9OLJ


VWUHm8&t=1s   


John Remington


Section 2 Part 1:  Infusions  YouTube Video https://youtu.be/9S3Uzatj_-Q   Ext 2124


Mock Code Blue


Instructions: Review all videos 


and written materials. You will 


be granted access to the "Test" 


environment in Meditech.  Use 


this opportunity to navigate 


around and check out the 


different screens and functions. 


Have fun and feel free to 


practice documenting, using the 


order set or the case scenarios.  


This is only in test and you won't 


be identified by your 


documentation.   


Safe Meds and CMAR


Pharmacy Service Nursing 


Orientation 


Power point e-Learning Documents Folder 


e-Learning Documents Folder PDFSafe Meds CMAR


Pharmacy/Omnicell/Medication 


Reconciliation


Phlebotomy


Transfusion Medicine/Blood 


Bank


PDFTransfusion Medicine Handouts e-Learning Documents Folder 


Infection Control Infection Control - Orientation Power point e-Learning Documents Folder 


Blood Glucose Monitoring


Blood Glucose Monitoring - 


Video Link


PDF e-Learning Documents Folder 


TGLN - Trillium Gift of Life PDF e-Learning Documents Folder 



mailto:krichmond@qhc.on.ca

mailto:kstephenson@qhc.on.ca

mailto:hhughes@qhc.on.ca

mailto:dchesterton@qhc.on.ca

https://youtu.be/CZW2ZjVDfD8

mailto:hleonard@qhc.on.ca

mailto:ccurrier@qhc.on.ca

https://youtu.be/I-wHAbXK9mM

mailto:hleonard@qhc.on.ca

https://www.youtube.com/watch?v=C9OLJVWUHm8&t=1s

https://www.youtube.com/watch?v=C9OLJVWUHm8&t=1s

https://youtu.be/9S3Uzatj_-Q





Topic Content Format Location Status:                                                                          


Complete (C) or,                             


In Progress (IP) 


Course Content Lead & 


Contact Info


Section 2 Part 2:  Infusions 


cont’d  


YouTube Video https://youtu.be/G-FdN-mDq8w   


Section 2 Part 3:  Specimen 


Collection  


YouTube Video https://youtu.be/p-LTcdBRP2M


Section 3 Part 1:  Electronic 


order entry 


YouTube Video https://youtu.be/DXQDUuXDskY


Session 3 Part 2:  Electronic 


order entry cont’d  


YouTube Video https://youtu.be/RC9qHsFIgQY


Session 3 Part 3:  Entering 


orders into the Admin Data 


Screen  


YouTube Video https://youtu.be/p-LTcdBRP2M


Session 3 Part 4:  Case Study  YouTube Video https://youtu.be/5vxr8EaU-ak


Session 3 Part 5:  Case Study  YouTube Video https://youtu.be/KES1EHwfeJo


Cheat Sheet for eDoc Functions PDF e-Learning Documents Folder 


Medicine General Admission 


Order Set 


PDF e-Learning Documents Folder 


SBAR Case Study PDF e-Learning Documents Folder 


EDIS - Documentating in the 


Emergency Departments
Part 1: Introduction to EDIS  YouTube Video https://youtu.be/DLKuG57z5PA Diane Smith


Part 2: CTAS Review  YouTube Video https://youtu.be/IrMRhFrCYl4 x 2606


Part 3: Logging on to EDIS  
YouTube Video https://youtu.be/hqkCYo-xk2I dsmith@qhc.on.ca


Part 4: Patient Assessment 


Screens  


YouTube Video https://youtu.be/Kej07SsMlTQ


Part 5: Treatments and 


Orders  


YouTube Video https://youtu.be/rF3cnLY8ifc


Part 6: Admission and 


Departure  


YouTube Video https://youtu.be/lYFec-sQVug


Part 7: Conclusion, including 


Colour Indicators  


YouTube Video https://youtu.be/UuePuB8fof0


Instructions: Please review all 


videos. You will be granted 


access to the "Test" 


environment in EDIS  Use this 


opportunity to navigate around 


and check out the different 


screens and functions. Have fun 


and feel free to practice 


documenting.  This is only in test 


and you won't be identified by 


your documentation.   


Instructions: Review all videos 


and written materials. You will 


be granted access to the "Test" 


environment in Meditech.  Use 


this opportunity to navigate 


around and check out the 


different screens and functions. 


Have fun and feel free to 


practice documenting, using the 


order set or the case scenarios.  


This is only in test and you won't 


be identified by your 


documentation.   


jremington@qhc.on.ca



https://youtu.be/G-FdN-mDq8w

https://youtu.be/p-LTcdBRP2M

https://youtu.be/DXQDUuXDskY

https://youtu.be/RC9qHsFIgQY

https://youtu.be/p-LTcdBRP2M

https://youtu.be/5vxr8EaU-ak

https://youtu.be/KES1EHwfeJo

https://youtu.be/DLKuG57z5PA

https://youtu.be/IrMRhFrCYl4

https://youtu.be/hqkCYo-xk2I

mailto:dsmith@qhc.on.ca

https://youtu.be/Kej07SsMlTQ

https://youtu.be/rF3cnLY8ifc

https://youtu.be/lYFec-sQVug

https://youtu.be/UuePuB8fof0

mailto:jremington@qhc.on.ca





Topic Content Format Location Status:                                                                          


Complete (C) or,                             


In Progress (IP) 


Course Content Lead & 


Contact Info


Name: Signature: Designation: Unit:


DECLARATION


I hereby declare that I have completed the review of all resources provided. 


Date:
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Topic Course Content Lead Content Format Location Status:                                                                          


Complete (C) or,                             


In Progress (IP) 


Sarah Corkey Interprofessional Practice at 


QHC


Audio Power 


Point


e-Learning Documents Folder 


Ext 2169


scorkey@qhc.on.ca


Mary Storms


Ext 2693


mstorms@qhc.on.ca


John Remington Falls Prevention Program YouTube Video https://www.youtube.com/watch?v=oCOdZv4p0zE 


Ext 2124 Policy 3.18.8 QHC Falls Policy PDF e-Learning Documents Folder 


jremington@qhc.on.ca Policy 3.7.5 ED Falls Policy PDF e-Learning Documents Folder 


Susan Murphy


Ext 2111


smurphy@qhc.on.ca


Susan Murphy


Ext 2111


smurphy@qhc.on.ca


De-Escalation


QHC Clinical Policies List 


https://youtu.be/3xWxZAxd6UI


e-Learning Documents Folder 


De-Escalation eLearning PDF Power point e-Learning Documents Folder 


Falls Prevention 


Virtual Orientation - Allied Health Professionals 


Senior Friendly Hospital PDF Power Point Senior Friendly Hospital


PDF e-Learning Documents Folder 


Interprofessional Practice at 


QHC


You must complete all elements of orientation by May 15, 2020.  As you progress, use the Status column to monitor and document your 


progress. Once all components are complete, fill out the declaration at the end of this chart and complete with your signature. You may 


print off the chart or complete it electronically but either way, please submit the completed chart to Kristen Stewart, at 


kstewart@qhc.on.ca by May 15, 2020. If you require an extension (due to technical challenges or another reason), please let Kristen  know.   


Workplace Violence PreventionWorkplace Violence Prevention YouTube Video


Important:  Please complete Declaration on next page



mailto:scorkey@qhc.on.ca

mailto:mstorms@qhc.on.ca

https://www.youtube.com/watch?v=oCOdZv4p0zE

mailto:jremington@qhc.on.ca

mailto:smurphy@qhc.on.ca

mailto:smurphy@qhc.on.ca





Name: Designation: Unit: Date:


I hereby declare that I have completed the review of all resources provided. 


Signature:


DECLARATION
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HR Self Directed Orientation plan. Updated 2020 April 7.docx
[bookmark: _GoBack]ACTION PLAN TO MOVE NEXT ORIENTATION (APRIL 20-24) TO A SELF DIRECTED DIGITAL FORMAT



		Goal: Move Corporate Orientation (Day 1) and Clinical Orientation (Days 2-5) from a presenter led (in-class) approach to a self-directed digital approach using online tools for the week of April 20 – 24 in response to the COVID-19 restrictions.



		Key Task

		Responsible Person

		Due Date



		1

		MEETING: Collaborate with HR and Professional Practice on moving the next Orientation process (April 20-24) to an online, digital format. 

		OD/Ed Svcs/HR/Prof. Practice:  Judy, Kristen, Carrie, Terry H

		Complete





		2

		EMAIL: Confirm estimated time to complete Clinical Education self-directed learning program to Kristen Stewart.

		Prof. Practice: Terry Holland

		Complete





		3

		EMAIL: Inform Human Resources of the estimated time to complete Day 1 Corporate Orientation self-directed learning package and Days 2-5 Clinical Education self-directed program. Human Resources to determine compensation.

		Ed Services: Kristen Stewart

		Complete





		4

		EMAIL: Inform Day 1 Corporate Orientation presenters of the move to a self-directed, digital approach for April 20. Post COVID-19, arrangements will be made to make a face to face learning opportunity available. In the interim, the slide deck with ancillary talking notes will be made available to the new hire prior April 20. If changes/additions to content/speaking notes are desired by the content expert – please send to K Stewart by April 3 

		Org Develop: Judy MacDougall

		Complete





		5

		EMAIL: Confirm with Tim/Dave (Security) on the distribution process for ID badges given Corporate Orientation is not in class at this time.

		Ed Services: Kristen Stewart

		Complete





		6

		EMAIL: Inform Hiring Managers that April 20-24 Orientation is moving from in class to a self-directed digital approach. 



1. Non Clinical employees will receive a QHC Corporate Orientation pdf package to review on their own and indicate completed with a return email to HR. They are expected to work according to their next scheduled date.  Managers will be in contact with them, by phone or email, to provide this schedule.  At this time, the Manager will make arrangements to meet them at a designated spot on their first day. During this call, the Manager should clarify the new hire’s understanding of the COVID-19 restrictions and protocol. (Assignment of badges to be determined)

1. Clinical employees will receive a full package of the Corporate Orientation pdf and a blend of self-directed digital modalities to provide the clinical training requirements. This replaces their full in house week Orientation (April 20-24) and will be expected to work their next scheduled shift. Managers will be in contact with them, by phone or email, to provide this schedule.  At this time, the Manager will make arrangements to meet you at a designated spot on your first day and clarify their understanding the COVID-19 restrictions and protocol. (Assignment of badges to be determined)



Managers will be copied on these emails so that arrangements can be made with the new hire to get their schedule and review COVID-19 infection control protocol before starting.  







		Human Resources: Carrie, Leanne 



		Complete





		7

		EMAIL: Inform New Hires of the change to Orientation planned for April 20-25 (both 1 day Corporate and 4 days Clinical). The following should be included in this communication:

· Digital Materials to follow in approx. 2.5 weeks 

· Request New hires to send us a quality photo of themselves (i.e. Passport photo) to H no later than April 8. (Kristen to track receipt). 

· Kristen will send the picture to the security team to create their badges ahead of time. She will include the name of the new hire’s Manager and extension/email so that Security can notify the Manager when the badge is ready for pick up.

· The manager (or delegate/mentor) will collect the badge from security and have it for them ready when they meet them on their first day. 

· Hiring Managers will be connecting with them to confirm schedule following Orientation and will review with them the COVID-19 restrictions while at QHC..  

· Because we have shifted from an in class approach to a self-directed learning approach, the time to complete the materials is substantially reduced and therefore the new hires can expect to receive a modified compensation rate based on the duration it takes to complete the online learning. This  will be communicated at the time the materials are sent out

This preliminary email to the new hires is important considering:

· the change in logistics for the Orientation – which may impact their family planning schedule

· a modified compensation structure based on at home, self-directed approach

		Human Resources: Carrie Airhart / Leanne Young



		Complete





		8

		MATERIAL DEVELOPMENT: Professional Practice continues to revamp/build materials for the Day 2-5 self-directed program for Clinical New Hires. Ed Svcs and OD revamping 1 day Corporate Orientation with changes from subject matter experts. All materials sent to Ed. Services

		Prof. Practice, Ed Svcs., OD

		April 1 – April 15





		9

		EMAIL: Send Day 1 Corporate Learning program and Days 2-5 Clinical Learning program to Human Resources for distribution to the new hires including Medi-tech logins, passwords and instructions. 

		Ed Services: Kristen Stewart

		



		10

		EMAIL: Distribute Orientation programs to New Hires requesting return email when completed. 

· Connect Manager and New Hire through this email to ensure Manager has the new hire’s email to connect with them for virtual introductions and make arrangements to meet once on site to provide their working schedule and badge.

		Human Resources: Carrie Airhart / Leanne Young



		By April 17
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Inter-professional Orientation 



DAY 1: Corporate Orientation**

DAY 2: Inter-professional Orientation  

		Time

		Location

		Content

		Educator



		0800-810

		Computer Lab

		Introduction

		 Professional Practice 



		0810-0845

		Computer Training Room

		[bookmark: _GoBack]LMS Time 

		 Professional Practice 



		0845-1045

		Computer Training Room

		OneChart Training 

· Part 1

		Alan Kirby

Digital Health Specialist



		1045-1055

		

		COFFEE BREAK

		



		1055-1255

		Computer Training Room

		OneChart Training

· Part 2

		Alan Kirby

Digital Health Specialist



		1255-1335

		

		IP Evaluation 

		



		1335-1435

		Auditorium

		Code White

· Responsibilities of staff during a code white 

· Resources

· Restraint Training 



		Pinel Educator 



		1435-1505

		CCC Rehab Gym

Ground Floor 

		Lift Training 

· Proper lift techniques 

· Using mechanical lifts 

		Vicky Kazmer

OT/PT Assistant 










