PPNO List Serv Query Summary
	Contact for further information:
	Beth Davis, Director, Professional Practice, Northumberland Hills Hospital, bdavis@nhh.ca

	
	

	Date of Summary
	July 31, 2020

	
	

	Abbreviated Question (as it will appear on search results page)
	1. Please share your job posting/description for your screener position at the entrances to your building.
1. Did you hire external unregulated staff?


	
	

	Keyword(s) Check 1 or 2.  Required for website archiving
	|_| Policy/Procedure	|_| Practice	|_| Program Info	|_| Committee Structure info	|X| Role
[bookmark: Check7]|_| Students	|_| Model/Structure	|_| Care Delivery	|_| Collaboration	|_| Pt. Safety
[bookmark: Check10]|_| Regulation/Legislation 	|_| Quality/Outcome/Indicator
|_| PP Culture/Leadership  	|_| Other:			


Responses:	Please cut and paste responses from emails into the table, save and send summary table to PPNO List Serv.  Allow 3 weeks for responses to filter in before sending final 
	Responder Information
	Response
	Attachment(s)*

	Susan Grant
Director Professional Practice, Quality and Risk
Ross Memorial Hospital
sgrant@rmh.org
	We went with the following – unregulated, Temporary Part Time nonunion staff for Pandemic Support Worker.
· Round 1 was nursing students but as they are heading back to school and not as available,
· They also do the shifts as runners at the COVID swabbing center
· The shifts are varied – but coverage is 0600 – 2000 at the main door
· They are still actively screeners all patients, visitors.
· Staff are passive screening through staff entrance at this time
	

	Rebecca Law, RN, BScN, CNeph(C)
Clinical Practice Leader
In-Centre Hemodialysis – CP2, T4 & Satellite Sites
Scarborough Health Network
C: 647-200-3880| T:416-431-8200 x2293
Email: rlaw@shn.ca
	Please see attached posting for screeners. We also utilize our modified and redeployed staff to fill screener positions.
	


	Paula Shing PT, MScCH
Manager, Academic Practice, Health Disciplines
Status-Only Appointment Lecturer:
Department of Physical Therapy
University of Toronto
T 416-461-8252 x 2145 F 416-461-2089
paula.shing@sinaihealth.ca
sinaihealth.ca
	1. Please share your job posting/description for your screener position at the entrances to your building. Attached 
2. Did you hire external unregulated staff? the person can be external unregulated. We are currently recruiting
	


	Sara Leblond, RN, MScN, IIWCC
Clinical Manager  
Med/Surg/ECU, Rehabilitation, Discharge Planning, Complex Care and Clinical Nutrition
Winchester District Memorial Hospital
Hôpital Winchester District Memorial Hospital
566 Louise Street, Winchester, Ontario K0C 2K0
613-774-2422 Ext 6339
sleblond@wdmh.on.ca
	We don’t hire external staff, but we use internal unregulated staff
	



	Vanessa Masters 
Health Promotion and Communications Planner
Prevention and Screening Services
Thunder Bay Regional Health Sciences Centre
Medical Building, Suite 401
980 Oliver Road
Thunder Bay, ON P7B 6V4
807.684.7790
mastersv@tbh.net
	I have attached the job posting we used to hire our screeners. We posted as casual but did hire a few part-time staff and some casual for consistency. They are considered regular Hospital staff. The description is very vague so please let me know if you want more of their daily duties and how the process works. Might be easier to chat on the phone before I just start sending tons of documentation.
	


	Selina Fleming MN, BScN, RN 
HPHA Educator
Huron Perth Healthcare Alliance
Phone: 519.272.8210 x2325
Clinton Public Hospital - St. Marys Memorial Hospital - Seaforth Community Hospital - Stratford General Hospital
selina.fleming@hpha.ca
	I’ve included the screener position description above.
	


	Lorraine Bird, RN, MScN
Interim Clinical Educator
Collingwood General and Marine Hospital
  705-445-2550 Collingwood, ON, L9Y1W9
birdl@cgmh.on.ca
	We do not have a job description and have used redeployed staff.
	


	Sheila Jackson-Elder, RN BScN CDE
Certified Diabetes Nurse Educator / Corporate Education
South Huron Hospital Association
24 Huron Street West
Exeter ON N0M1S2
(P) 519-235-5159
(F) 519-235-2945
sheila.jacksonelder@shha.on.ca
	HR has provided our job posting as attached as per your PPNO request.
	


	Sandra Parsons 
DOCUMENT MANAGEMENT SPECIALIST
PROFESSIONAL PRACTICE
596 Davis Drive, Newmarket, ON, L3Y 2P9
T: (905) 895-4521 ext. 2435
Email: sparsons@southlakeregional.org
	The “Pandemic Support Worker” job is currently posted on our website. They are mainly looking for post-secondary students to fill these positions.

	

	Cyndy Woods
Integrated Human Resources Manager
Almonte General Hospital/Fairview Manor/Lanark County Paramedic Service
cwoods@agh-fvm.com
613-256-2514 Ext. 2207
	Grace Sutherland asked that I share our job description for screener with you.  We are currently hiring students for these positions and they are in the non-union group.
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Pre-Triage Screener Job Posting.pdf
3/11/2020 https://clients.njoyn.com/cl4/xweb/XWeb.asp?tbtoken=2VtdSxwXCBIlyEXx3RidQCFM9cmVEcFhfcEggJy4LExIuKzFtXTFpARN2BQkbUX...

SCARBOROUGH
HEALTH NETWORK

Job Number: J0320-0315 Job Type: Temporary Full Time

Job Title: Pre-Triage Screener Contract Duration : 3 months approx.
Department: Human Resources Number Of Positions: 16

Job Category: Human Resources/Org. Union: Non Union

Learning Hours: Days, Afternoons, Evenings,
Campus Location: Nights, Weekends, Holidays

Centenary/General/Birchmount

Across our three hospitals and eight satellite sites, Scarborough Health Network (SHN) is shaping the
future of care. Our many programs and services are designed around the needs of one of Canada’s most
vibrant and diverse communities. We are home to North America’s largest nephrology program, as well as
the designated cardiac care and spine centre for Scarborough and surrounding communities to the east. We
are proud to be a community-affiliated teaching site for the University of Toronto and partner with a
number of other universities and colleges, helping to train the next generation of health care professionals.
Learn more at shn.ca

The completion of this online form serves as your application and will be used to determine if you meet the

considered for this vacancy by the close date.

the hospital at the Scarborough Health Network (SHN). The successful candidate must be available to work
day shifts, night shifts and weekends, with flexibility to cover additional shifts as required. Please note the
schedule and hours of work may change due to operational needs.

Responsibilities:

* Review screening tools and assess eligibility for entrance.

* Screen all individuals entering Emergency Department and/or alternate designated entrance(s) for signs,
symptoms and travel based on the screening tool.

» Verify staff eligibility for entrance (ID Badge or other means).

* Ensure all persons entering the facility follow proper precautionary measures and wear the correct
protective apparel as required.

* Refer individuals for advanced screening if required.

* Directing individuals to proper assessment areas as needed.

* Ability to escalate to triage or charge nurse for immediate assistance.

Requirements:

* Successful completion of a high school diploma.

* Availability to work a variety of shifts (days, nights), 7 days per week.

* Willingness to work both indoors and outdoors and to stand for extended periods of time.

» Willingness to wear protective apparel (mask, gloves and gowns) and abide by requirements prescribed

https://clients.njoyn.com/cl4/xweb/XWeb.asp?tbtoken=2VtdSxwXCBIyEXx3RidQCFM9cmVEcFhfcEggJy4LExluKzFtXTFpARN2BQkbUxdbQXgqWA%...

requirements of this position. Please ensure that you have provided all pertinent information necessary to be

The primary role of the Pre-triage Screener is to greet and screen all patients, families and visitors that enter

12



https://shn.ca/



3/11/2020 https://clients.njoyn.com/cl4/xweb/XWeb.asp?tbtoken=2VtdSxwXCBIlyEXx3RidQCFM9cmVEcFhfcEggJy4LExIuKzFtXTFpARN2BQkbUX...

for their respective use.

* Demonstrated strong communication, customer service and interpersonal skills.

* Thoroughness and attention to detail.

* Flexibility and adaptability.

* Problem solving and decision-making skills.

* Sound judgment and conflict management skills.

* Reliability and punctuality.

» Demonstrated ability to work co-operatively with a variety of people in a team environment.

» Ability to speak a second language(s) is considered an asset.

* Demonstrated good attendance and performance records with the ability to maintain these same standards
» Demonstrates a commitment to customer service when dealing with patients, colleagues and volunteers
and other members of the community and public

» Demonstrates values consistent with SHN's Code of Conduct and is committed to fostering a healthy and
positive work environment in accordance with Health & Safety policy and legislation

» Demonstrates a commitment to a healthy and safe workplace for self and others (staff, patients, families,
etc.) by taking all reasonable precautions and working in compliance with hospital related policies, health
and safety legislation and best practices and completing relevant mandatory education as required

Scarborough Health Network (SHN) embraces and celebrates our community’s unique multicultural
heritage and diversity. SHN is an equal opportunity employer, dedicated to a culture of inclusiveness and
diversity reflecting our diverse patients, staff and community alike. We are committed to providing barrier-
free and accessible employment practices in compliance with the Accessibility for Ontarians with
Disabilities Act (AODA). Should you require accommodation through any stage of the recruitment process,
please make them known when contacted and we will work with you to meet your needs.

https://clients.njoyn.com/cl4/xweb/XWeb.asp?tbtoken=2VtdSxwXCBIyEXx3RidQCFM9cmVEcFhfcEggJy4LExIuKzFtXTFpARN2BQkbUxdbQXgqWA%... 2/2
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Posting #4282- TFT Health_Care_Screener (x6).pdf
Health Care Screener - 4282

Job Type
Temporary Full Time

Employee Group
Non Union

Salary Scale
To Be Determined

Hours (subject to change)

37.5 hours per week; rotating shifts (weekdays and weekends); due to the nature of the position applicants must be prepared to
work additional/varied hours as required.

Organizational Department

Sinai Health -> Mount Sinai Hospital -> Human Resources

L ocation
Bridgepoint Active Healthcare Campus - Toronto, ON M4M 2B5 CA
Mount Sinai Hospital Campus - Toronto, ON M5G 1X5 CA (Primary)

Travel Requirement
No travel required

Vacancies
6

Job Description

Sinai Health has abold vision and strategy for the future: To create Canada's leading integrated health system pushing the
boundariesto realize the best health and care from healthy beginnings to healthy aging for people with complex health
needs. A key enabler of thisvisionis Sinai Health's People Plan —which provides an explicit commitment to our people about
our commitment to creating a workplace culture and environment that is safe, caring, equitable, compassionate and
accountable in order to ultimately provide optimal care to patients and their family caregivers.

These are unprecedented times in health care and the COVID-19 pandemic has created an ongoing need for Health Care
Screeners. The safety and well-being of our people and our patients remains the key principle of our planning and
preparedness during COVID-19. Based on Toronto Public Health testing requirements and contact tracing data, we continue to
actively screen individuals entering our buildings

Thisisatemporary full assignment which is expected to last for approximately six (6) months.

Position Summary:

Health Care Screeners are stationed at entrances available to employees, physicians, learners and contractors as well as patients
and visitors. In thisrole, Health Care Screeners proactively confirm attestations from employees, physicians, learners and
contractors and screen patients and visitors in accordance with the most up-to-date Toronto Public health guidelines prior to
allowing entrance to our buildings and the assessment centre. Health Care Screeners may be stationed at elevatorsto assist in

controlling flow and maintaining safe physical distancing in elevator lobby for staff, patients and visitors.

Responsibilities Include:

Collaborate with the Screening Team Lead(s) and broader Screening team to ensure all Toronto Public Health
screening requirements and Sinai Health protocols are adhered to as individual enter and exit our buildings.

¢ Provide clear wayfinding and follow-up instructions to individual s entering and exiting the building as required in
accordance with established protocoals.

Redirect and escalate any unique inquiries or requests to the Screening Team Lead as appropriate.

¢ Ensure up-to-date knowledge of required policies and procedures.





e Actively participate in process improvements and offer feedback and suggestions regarding screening processes as they
evolve to adapt to Toronto Public Health requirements.
¢ Direct people toward the line to wait for the elevators and ensure people are maintaining physical distancing
¢ Manage traffic flow in the elevator lobby including: pressing button to call elevators, alowing passengersto exit
elevators before people enter
¢ Ensurethat elevator physical distancing protocols are being following by limiting and managing passenger count
established as required
¢ Ensure during peak hours and throughout the day, all high touch points near elevators are being cleaned, sanitized, and
disinfected
e Assist patients & visitors with directions to destination
¢ Performing other duties consistent with the position, as required.
Job Requirements
¢ Successful completion of a high school diploma or equivalent from arecognized educational institution.
¢ A minimum of one (1) year of recent and related customer service experience preferably working within alarge and
complex healthcare environment.
e Applicants with proven equivalent recent and related training and experience may be considered.
¢ Proven commitment to high quality customer service with the ability to work effectively in ateam environment and
with avariety of internal and external stakeholders.
e Strong communication and prioritization skills to support the efficient and effective application of Toronto Public
Health screening requirements and Sinai Health protocols.
¢ Strong work ethic, professional, diplomatic and dependable with the demonstrated ability to adapt to changing
requirements.
o Skilled at setting priorities and handling multiple tasks simultaneously.
Proven ability to make decisions, exercise judgment and take initiative in dealing with employees, physicians, learners,
contractors, patients and visitors.
Flexible with the ahility to work efficiently in a fast-paced, multitasking and dynamic environment.
Willingness to wear Personal Protective Equipment (face shield, mask, gloves, etc.) as required.
Ability to sit, walk and stand to effectively perform essential requirements of this position.
Demonstrated ability to communicate and read using English in order to effectively perform essential requirements of
this position.
¢ Demonstrated satisfactory work performance and attendance history.
Open Date
6/19/2020

Posting Deadline
6/26/2020

All applications must be submitted by no later than 4:00 p.m. of the posting deadline date.

Sinai Health is committed to fostering a culture and environment that is safe, caring, equitable, compassionate and
accountable in order to provide optimal careto patients and their family caregivers. As such, all employeeswill
follow safe work practices and comply with the roles and responsihilities that are outlined with respect to health and
safety policies, procedures and training. | n accordance with Sinai Health policy and legislated health and safety
requirements, employment is conditional upon the verification of credentials, completion of a health review, and
demonstrating proof of immunity and vaccination status of vaccine-preventable diseases.

Sinai Health is a scent sensitive environment and all members of the community are expected to refrain from
wearing or using scented products while visiting or working at any Sinai Health site. We also support a barrier-
free workplace supported by Sinai Health's accessibility plan, accommodation and disability management policies
and procedures. Should you require accommodation at any point during the recruitment process, including
accessible job postings, please call the Accommodation Phone Line at 416-586-4800 ext. 7050 or email
HiringProcessA ccommodation.msh@sinai healthsystem.ca




http://sinaihealthsystem.ca
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Main door Screeners Must Do.docx
Screeners Must Do

1. Screeners Location:

[bookmark: _GoBack]Weekdays 7 am to 7 pm: at main entrance, 7 pm to 7 am: ER entrance

Weekends: ER entrance 

(If you are working from 7 am to 7 pm shift at main entrance, please make sure to open and close the main door at the beginning and end of your shift. Instructions are on the screening table).

2. Receive patients and visitors with a big smile and be very professional. 

3. Screeners must wear Full PPE at all times (mask + eye protection + cap + gown + gloves)

4. Write the name and info of everyone entering the hospital into the logbook.

5. Give them a day sticker

6. Fill the screening tool completely (date, name….etc)

7. If anyone fails screening (i.e. Temp over 37.8 or Yes to any question), don’t let them in unless approved by their receiving area. That is the whole purpose of the screening station.

8. Give screening tool to any type of Patients such as those going to ER, OBS, DI, Lab…etc. Don’t give it to non-patients such as visitors, support person, delivery…. etc. 

9. At the end of you shift please complete the shift count

10. Except visitors, Zero tolerance for any patient’s cloth, fabric, N95, surgical masks..etc. Ask them to remove whatever masking they are wearing and hand EVERYONE a new mask and Sticker. Visitors are allowed to keep their cloth masks

		Clinical Services

		Number of Visitors allowed



		Admitted patients in:

· ECU

· Med/Surg

· CCCU

		

1 visitor per patient at a time



		Admitted Palliative Patients

		2 visitors per patient at a time



		Patients for:

· Emergency Room

· Diagnostic Imaging

· OR

· Chemotherapy unit

· Hemodialysis

· Ambulatory Care Clinics/Physiotherapy

		No visitors are allowed due to limited seating and appropriate social distancing. 



In special circumstances, only 1 caregiver is allowed if necessary.



		Maternal/pregnancy Ultrasound

		1 support person per patient (no children)



		Maternity and Obstetrical Unit

		During labour, 1 support person per patient

After labour, 1 visitor or support person at a time





Regards, Mohamed Gazarin 6132656136

		June 26, 2020
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		Ref# 20SEI072

[bookmark: _GoBack]	1 ‑ Casual – Non-Clinical Screener 



	This position has no set schedule, casual call‑ins



	This position will involve working the days, nights, weekends, evenings shifts. The shift is not to be interpreted as a 

	guarantee.





	This position is casual and will be scheduled in addition to your position(s) within the Hospital.



	Reporting to the Screener Lead, the Non Clinical Screener will be responsible to screen, bar and restrict access to 

	the general public where there is public entry to the Hospital. To determine access eligibility, the screener will raise 

	health questions concerning COVID‑19 like symptoms. 



	Applicants must have the following qualifications:

	*   Must have command of the English language, both spoken and written

	*   Ability to work a variety of shifts

	*   Ability to perform under pressure demonstrating courtesy at all times

	*   Must be able to work with minimal supervision

	*   Must be able to sit/stand for long periods of time



	Primary Responsibilities:

	*   Ensure applicable screening questions are answered by all persons entering the Hospital and deny access to those 

	who fail.

	*   Direct all persons who pass the screening process to apply hand sanitizer prior to entry.

	*   May perform other duties as required



	Job Environment:

	*   Direct contact with all visitors 

	*   Combination of sitting and standing

	*   Ability to deal effectively with public

	*   Ability to effectively communicate with hostile visitors in a professional manner







	Salary Range:  $17.928 





	The Health Sciences Centre (HSC) is committed to delivering healthcare in a manner that is consistent with Patient 

	and Family Centred Care.  Applicants are required to have a demonstrated knowledge, understanding and 

	commitment to this care philosophy.



	Candidates will have demonstrated adherence to the Hospital's Code of Conduct.  Regular attendance at work is 

	imperative, therefore, all applicants will have to demonstrate a good attendance record to be considered for this 

	position.



	We are an equal opportunity employer.  Upon request, accommodations due to a disability are available throughout 

	the selection process.  Additionally we are identified as an English/French speaking health sciences centre and 

	encourage bilingual candidates to apply.







	If there are no qualified applicants for the above position, the Hospital may, at their discretion, train unqualified 

	individuals.



	Interested applicants must submit a resume outlining relative previous experience and training. 



	Internal applicants may apply via the job posting page on the iNtranet.  





	Posted:  March 16, 2020

	SEIU


image5.emf
208-20 Screener  SMMHSGH.DOC


208-20 Screener SMMHSGH.DOC
POSTING DATE:  June 18, 2020
POSTING #208-20 (Non Union)


EXPIRY DATE:  June 25, 2020

HURON PERTH HEALTHCARE ALLIANCE


NOTICE OF VACANCY


POSITION:


Pandemic Healthcare Worker

Primary Sites: Stratford and St Marys

Temporary Part-Time x6


Temporary Full-Time x8


(days, nights, weekends, evenings shifts)

POSITION SUMMARY:
The Pandemic Healthcare Worker is responsible for ensuring that potentially infectious entrants to the Hospital are directed appropriately during an outbreak or pandemic situation, as well as other activities related to maintaining an effective pandemic response for the Hospital. The Pandemic Healthcare Worker does not provide medical advice or diagnoses.

REPORTS TO:

Corporate Lead, Volunteer Services 

DATE REQUIRED:

As soon as possible

SALARY:


$18.00/hour

QUALIFICATIONS:

Education:




· Minimum Grade 12 education 


Experience:





· Experience and/or understanding of medical terminology and practices is an asset.


· A minimum of one (1) year experience in a customer service role preferred


· Excellent interpersonal and communication skills. Ability to listen, understand, and respond appropriately to a wide range of stakeholders. 

Abilities:


· Ability to follow standards, processes and procedures. Some critical thinking skills required where deviations from the standard arise.


· Capable of handling difficult or emotional conversations with tact and professionalism.


· Able to be thorough and probing with questioning as necessary.


· Able to gather, record, and track statistical data. 


· Able to maintain confidentiality and privacy with respect to all information

Please be advised that we are no longer accepting emailed or paper-based resumes. Please submit a complete resume by visiting our job opportunities page on our website: www.hpha.ca

Huron Perth Healthcare Alliance is an equal opportunity employer that strives to create a respectful, accessible and inclusive work environment. Upon individual request, hiring processes will be modified to remove barriers to accommodate those with disabilities. Should any applicant require accommodation through the application, interview or selection processes, please contact Human Resources for assistance.
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POSITION DESCRIPTION


POSITION:  


STUDENT SCREENER 

DEPARTMENT:

ALLIED SERVICES

CURRENT ISSUE:

June 2020

NEXT REVISION:




AFFILIATION:

NON UNION

______________________________________________________

POSITION SUMMARY:

The primary role of the Student Screener is to greet and screen all patients, families and visitors that enter the Hospital for any potentially communicable diseases. The Student Screener reports to the Director of Allied Services.  The Student Screener collaborates with Nursing Services in client situations that are beyond her/his scope.  The classification works in close contact with other members of the hospital and community patient/client-oriented multi-disciplined team. 


DUTIES AND RESPONSIBILITIES:

In addition to other duties as assigned by the The Director of Allied Services, or delegate, and consistent with all the prescribed practices, policies and procedures of the hospital, the incumbent shall:


1. Screen all persons wishing to enter the hospital using a standardized screening tool 


2. Adhere to necessary policy and procedures related to wearing Personal Protective Equipment (PPE) 


3. Verify staff eligibility for entrance into the hospital by verifying employment status with hospital ID 


4. Ensure all persons entering the facility follow proper precautionary measures and wear the correct protective apparel as required Refer individuals to advanced screening if required


HEALTH AND SAFETY


· It is every employee’s responsibility to perform work in accordance with the provisions of the Occupational Health & Safety Act and Regulations, and all Almonte General Hospital/Fairview Manor policies and procedures related to Occupational Health and Safety.


QUALIFICATIONS


The incumbent requires:


· Minimum completion of Grade 11

· Availability to work a variety of shifts (days, evenings, nights), 7 days per week 


Willingness to work both indoors and outdoors and to sit for extended periods of time 


· Willingness to wear protective apparel (mask, gloves and gowns) 


· Demonstrated strong communication, customer service and interpersonal skills 

· Ability to remain highly confidential

· Thoroughness and attention to detail 


· Flexibility and adaptability 


· Problem solving and decision-making skills 


· Sound judgment and conflict management skills 


· Reliability and punctuality 


· Demonstrated ability to work co-operatively with a variety of people in a team environment 


Preferred Requirements:


· Previous experience in a hospital environment


·    Some knowledge of medical terminology


PRINCIPAL ACCOUNTABILITIES:


In addition to the general requirements of the Hospital for reliable attendance, timeliness and personal conduct consistent with Hospital policies and procedures, the incumbent is expected to:


· Promote and maintain clear lines of communication that foster successful interpersonal relationships – Such communication shall be timely, informative, accurate, courteous, responsive and complete.


· Maintain the confidentiality of all patient-related information and hospital-related information deemed to be confidential.


· Maintain own equipment and report any problems to the appropriate department or agency for remedial action.

· Be fully knowledgeable of his/her responsibilities under the Occupational Health and Safety Act and Regulations, and to work in compliance with these provisions in order to create an environment which is conducive to the health and safety of the Hospital’s staff, patients and visitors. He/She must work in a safe manner at all times and report any hazards or incidents as soon as possible.

· Be fully knowledgeable of the Fire and Disaster Manual to understand actions expected.


· All staff have a role in patient safety and it is the expectation that you will provide safe, high quality patient care and service.  This will be achieved by, but not limited to taking a problem solving approach to your work, using sound judgement, acting appropriately to ensure safety and taking the initiative to improve care and service.


· Support and promote a culture of patient and family-centered care

PHYSICAL DEMANDS


TASK DEMANDS:  Frequency of identified physical tasks in job responsibilities


		TASK

		FREQUENCY



		

		Never


(0%)

		Occasional


(<33%)

		Frequent


(33% - 66%)

		Constant


(>67%)



		Sitting – remaining in the normal seated position

		

		

		

		x



		Standing – remaining on one’s feet in an upright position without moving about or combined with walking

		

		x

		

		



		Walking – moving about on foot on level or uneven surfaces

		

		x

		

		



		Stooping/Bending – bending down and forward at the waist in a sitting or standing position

		

		x

		

		



		Kneeling – bending legs to rest on one or both knees

		x

		

		

		



		Crouching/Squatting – Bending down and forward by bending legs at knees

		

		x

		

		



		Crawling – Moving about on hands and/or knees or feet.

		x

		

		

		



		Twisting – Rotating upper torso left and right while sitting or standing

		

		x

		

		



		Balancing – maintaining body equilibrium to prevent falling when walking, standing, crouching, kneeling on narrow, slippery or moving surfaces.

		

		x

		

		



		Climbing – Ascending/descending ladders, stairs, scaffolding, poles or inclined surfaces.

		x

		

		

		



		Keyboarding – using a computer keyboard, adding machine, calculator, typewriter, etc.

		

		

		

		x



		Reaching – extending hands and/or arms below, at or above shoulder height

		

		

		x

		



		Gripping/Handling – manipulating objects with the hands by seizing, holding, 


grasping using a power grip or simple gripping

		

		

		x

		



		Fingering – manipulating objects using the key, palmar or tip inch grip positions.

		

		

		x

		



		Lifting

		

		

		

		

		x



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		

		

		

		





		PUSH/PULL REQUIREMENTS


(identify specific tasks requiring pushing/pulling: equipment involved)

		Frequency



		

		Occasional


(<33%)

		Frequent


(33% - 66%)

		Constant


(>67%)



		Pushing/pulling of stretchers, beds, wheelchairs for patient transport


Transfers patients to imaging tables; pushes and pulls patients on table to position

		X

		

		



		Pushing /pulling of patients for patient transfers, positioning etc.

		X

		

		





OTHER PHYSICAL/COGNITIVE REQUIREMENTS: Identify special requirements used routinely in the job and identify job task (e.g. listening and visual concentration for transcription; mental concentration for multi-tasking etc.)


		PHYSICAL/COGNITIVE 


REQUIREMENT

		JOB TASK



		Mental concentration

		Fast-paced, multi-tasking environment 



		Risk of Eye Strain

		Constant viewing of imaging/computer monitors





CONTACTS


Internally (e.g. Hospital Staff, Physicians, Patients, Patient’s Families, Associations)


Legend: D – Daily, W – Weekly, M – Monthly, Q – Quarterly, A – Annually


		TITLE OF PEOPLE


 CONTACTED

		D

		W

		M

		Q

		A

		PURPOSE

		HOW



		

		

		

		

		

		

		

		ORAL

		WRITTEN



		Patients and their families

		X

		

		

		

		

		Providing instruction and information; follow-up on complaints and inquiries

		X

		



		Technologists, clerks, radiologists

		

		X

		

		

		

		As team leader and member; supporting departments and unit activities

		X

		



		Staff in patient care and other areas

		X

		

		

		

		

		Coordination of imaging; arranging and supporting patient transport; clarifying orders/pt preps/precautions


Purchasing/ordering supplies. 

		X

		



		

		

		

		

		

		

		Scheduling

		

		X



		Manager

		

		X

		

		

		

		Identifying issues/concerns; seeking direction

		X

		





Externally (e.g. suppliers, staff of other hospitals, Ministry of Health, general public


Legend: D – Daily, W – Weekly, M – Monthly, Q – Quarterly, A – Annually


		TITLE OF PEOPLE


CONTACTED

		D

		W

		M

		Q

		A

		PURPOSE

		HOW



		

		

		

		

		

		

		

		ORAL

		WRITTEN



		Other facilities

		

		X

		

		

		

		Supporting referred-in workload

		X

		X





THE ABOVE INFORMATION IS CORRECT AS APPROVED BY:


______________________________________________________


Departmental Manager


REVIEWED BY:


______________________________________________________


Human Resources


INCUMBENTS SIGNATURE


I, _____________________________________, have read and understand the content of the above position description.


Employee Signature: ___________________________________


Date: _______________________________________________
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Pandemic Response Worker


Multiple Part-time positions available

Posting No:
   2020-26

Posted:
   May 21 – 28, 2020


Reports to:
   Human Resources

Position Description:

The Pandemic Response Worker is responsible for ensuring that potentially infectious entrants to the Hospital and Clinic are directed appropriately during an outbreak or pandemic situation, as well as other activities related to maintaining an effective pandemic response for the Hospital. The Pandemic Response Worker does not provide medical advice or diagnoses.


Responsibilities:


· Ensure all entrants to the Hospital complete the screening process.


· For people who are not entering the hospital (e.g.: deliveries), ensure that they are assisted by a staff member from the appropriate department.


· Direct entrants as appropriate, according to the outcome of the screening process.


· This may include advising entrants that they are not permitted to enter.


· Ensure that entrants perform hand hygiene and don Personal Protective Equipment (PPE) if appropriate.


· Set up the screening desk at the beginning of the shift and close / hand off the Screening desk at the end of the shift.


· This includes gathering appropriate materials and tools needed for the Screening desk, e.g.: portable phone, handouts, stickers, logbook, etc.


· This includes cleaning and sanitizing of the Screening desk and area.


· Coordinate with clinical staff for break coverage and where assistance is otherwise required (e.g.: questions of a medical nature).


· Ensure that confidentiality and privacy of all entrants is preserved. 


· Assist with other activities to ensure that the Hospital has an effective pandemic response.


· Perform other related activities, as necessary or as assigned.


Qualifications (Education, Experience, Abilities):


· High School diploma required.

· Experience and/or understanding of medical terminology and practices is an asset.


· A minimum of one (1) year experience in a customer service role, or experience deemed to be equivalent.


· Good interpersonal and communication skills. Ability to listen, understand, and respond appropriately to a wide range of stakeholders. 


· Ability to follow standards, processes and procedures. Some critical thinking skills required where deviations from the standard arise.


· Capable of handling difficult or emotional conversations with tact and professionalism.


· Able to be thorough and probing with questioning as necessary.


· Able to gather, record, and track statistical data. 


· Able to maintain confidentiality and privacy with respect to all information.


· Current Police Check/Vulnerable Sector Screen and immunization status required upon hire.


South Huron Hospital Association is committed to providing a safe, healthy and inclusive work environment that inspires respect. SHHA encourages applications from persons with disabilities and we are committed to providing accommodations upon request.




Interested applicants may forward a resume and cover letter in confidence to:


Human Resources

South Huron Hospital Association


24 Huron Street West


Exeter, ON N0M 1S2


Email: human.resources@shha.on.ca

Your interest in this opportunity is appreciated. Only those applicants selected for an interview will be contacted.[image: image5.jpg]OUTH
URON
OSPITAL
ﬁrocmlozv
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POSITION DESCRIPTION


POSITION:  


STUDENT SCREENER 

DEPARTMENT:

ALLIED SERVICES

CURRENT ISSUE:

June 2020

NEXT REVISION:




AFFILIATION:

NON UNION

______________________________________________________

POSITION SUMMARY:

The primary role of the Student Screener is to greet and screen all patients, families and visitors that enter the Hospital for any potentially communicable diseases. The Student Screener reports to the Director of Allied Services.  The Student Screener collaborates with Nursing Services in client situations that are beyond her/his scope.  The classification works in close contact with other members of the hospital and community patient/client-oriented multi-disciplined team. 


DUTIES AND RESPONSIBILITIES:

In addition to other duties as assigned by the The Director of Allied Services, or delegate, and consistent with all the prescribed practices, policies and procedures of the hospital, the incumbent shall:


1. Screen all persons wishing to enter the hospital using a standardized screening tool 


2. Adhere to necessary policy and procedures related to wearing Personal Protective Equipment (PPE) 


3. Verify staff eligibility for entrance into the hospital by verifying employment status with hospital ID 


4. Ensure all persons entering the facility follow proper precautionary measures and wear the correct protective apparel as required Refer individuals to advanced screening if required


HEALTH AND SAFETY


· It is every employee’s responsibility to perform work in accordance with the provisions of the Occupational Health & Safety Act and Regulations, and all Almonte General Hospital/Fairview Manor policies and procedures related to Occupational Health and Safety.


QUALIFICATIONS


The incumbent requires:


· Minimum completion of Grade 11

· Availability to work a variety of shifts (days, evenings, nights), 7 days per week 


Willingness to work both indoors and outdoors and to sit for extended periods of time 


· Willingness to wear protective apparel (mask, gloves and gowns) 


· Demonstrated strong communication, customer service and interpersonal skills 

· Ability to remain highly confidential

· Thoroughness and attention to detail 


· Flexibility and adaptability 


· Problem solving and decision-making skills 


· Sound judgment and conflict management skills 


· Reliability and punctuality 


· Demonstrated ability to work co-operatively with a variety of people in a team environment 


Preferred Requirements:


· Previous experience in a hospital environment


·    Some knowledge of medical terminology


PRINCIPAL ACCOUNTABILITIES:


In addition to the general requirements of the Hospital for reliable attendance, timeliness and personal conduct consistent with Hospital policies and procedures, the incumbent is expected to:


· Promote and maintain clear lines of communication that foster successful interpersonal relationships – Such communication shall be timely, informative, accurate, courteous, responsive and complete.


· Maintain the confidentiality of all patient-related information and hospital-related information deemed to be confidential.


· Maintain own equipment and report any problems to the appropriate department or agency for remedial action.

· Be fully knowledgeable of his/her responsibilities under the Occupational Health and Safety Act and Regulations, and to work in compliance with these provisions in order to create an environment which is conducive to the health and safety of the Hospital’s staff, patients and visitors. He/She must work in a safe manner at all times and report any hazards or incidents as soon as possible.

· Be fully knowledgeable of the Fire and Disaster Manual to understand actions expected.


· All staff have a role in patient safety and it is the expectation that you will provide safe, high quality patient care and service.  This will be achieved by, but not limited to taking a problem solving approach to your work, using sound judgement, acting appropriately to ensure safety and taking the initiative to improve care and service.


· Support and promote a culture of patient and family-centered care

PHYSICAL DEMANDS


TASK DEMANDS:  Frequency of identified physical tasks in job responsibilities


		TASK

		FREQUENCY



		

		Never


(0%)

		Occasional


(<33%)

		Frequent


(33% - 66%)

		Constant


(>67%)



		Sitting – remaining in the normal seated position

		

		

		

		x



		Standing – remaining on one’s feet in an upright position without moving about or combined with walking

		

		x

		

		



		Walking – moving about on foot on level or uneven surfaces

		

		x

		

		



		Stooping/Bending – bending down and forward at the waist in a sitting or standing position

		

		x

		

		



		Kneeling – bending legs to rest on one or both knees

		x

		

		

		



		Crouching/Squatting – Bending down and forward by bending legs at knees

		

		x

		

		



		Crawling – Moving about on hands and/or knees or feet.

		x

		

		

		



		Twisting – Rotating upper torso left and right while sitting or standing

		

		x

		

		



		Balancing – maintaining body equilibrium to prevent falling when walking, standing, crouching, kneeling on narrow, slippery or moving surfaces.

		

		x

		

		



		Climbing – Ascending/descending ladders, stairs, scaffolding, poles or inclined surfaces.

		x

		

		

		



		Keyboarding – using a computer keyboard, adding machine, calculator, typewriter, etc.

		

		

		

		x



		Reaching – extending hands and/or arms below, at or above shoulder height

		

		

		x

		



		Gripping/Handling – manipulating objects with the hands by seizing, holding, 


grasping using a power grip or simple gripping

		

		

		x

		



		Fingering – manipulating objects using the key, palmar or tip inch grip positions.

		

		

		x

		



		Lifting

		

		

		

		

		x



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		

		

		

		





		PUSH/PULL REQUIREMENTS


(identify specific tasks requiring pushing/pulling: equipment involved)

		Frequency



		

		Occasional


(<33%)

		Frequent


(33% - 66%)

		Constant


(>67%)



		Pushing/pulling of stretchers, beds, wheelchairs for patient transport


Transfers patients to imaging tables; pushes and pulls patients on table to position

		X

		

		



		Pushing /pulling of patients for patient transfers, positioning etc.

		X

		

		





OTHER PHYSICAL/COGNITIVE REQUIREMENTS: Identify special requirements used routinely in the job and identify job task (e.g. listening and visual concentration for transcription; mental concentration for multi-tasking etc.)


		PHYSICAL/COGNITIVE 


REQUIREMENT

		JOB TASK



		Mental concentration

		Fast-paced, multi-tasking environment 



		Risk of Eye Strain

		Constant viewing of imaging/computer monitors





CONTACTS


Internally (e.g. Hospital Staff, Physicians, Patients, Patient’s Families, Associations)


Legend: D – Daily, W – Weekly, M – Monthly, Q – Quarterly, A – Annually


		TITLE OF PEOPLE


 CONTACTED

		D

		W

		M

		Q

		A

		PURPOSE

		HOW



		

		

		

		

		

		

		

		ORAL

		WRITTEN



		Patients and their families

		X

		

		

		

		

		Providing instruction and information; follow-up on complaints and inquiries

		X

		



		Technologists, clerks, radiologists

		

		X

		

		

		

		As team leader and member; supporting departments and unit activities

		X

		



		Staff in patient care and other areas

		X

		

		

		

		

		Coordination of imaging; arranging and supporting patient transport; clarifying orders/pt preps/precautions


Purchasing/ordering supplies. 

		X

		



		

		

		

		

		

		

		Scheduling

		

		X



		Manager

		

		X

		

		

		

		Identifying issues/concerns; seeking direction

		X

		





Externally (e.g. suppliers, staff of other hospitals, Ministry of Health, general public


Legend: D – Daily, W – Weekly, M – Monthly, Q – Quarterly, A – Annually


		TITLE OF PEOPLE


CONTACTED

		D

		W

		M

		Q

		A

		PURPOSE

		HOW



		

		

		

		

		

		

		

		ORAL

		WRITTEN



		Other facilities

		

		X

		

		

		

		Supporting referred-in workload

		X

		X





THE ABOVE INFORMATION IS CORRECT AS APPROVED BY:


______________________________________________________


Departmental Manager


REVIEWED BY:


______________________________________________________


Human Resources


INCUMBENTS SIGNATURE


I, _____________________________________, have read and understand the content of the above position description.


Employee Signature: ___________________________________


Date: _______________________________________________



