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	Responder Info
	Question
	Attachment(s)*
 

	Sandra Parsons 
DOCUMENT MANAGEMENT SPECIALIST
PROFESSIONAL PRACTICE
596 Davis Drive, Newmarket, ON, L3Y 2P9
T: (905) 895-4521 ext. 2435
Email: sparsons@southlakeregional.org
 
[image: cid:image001.jpg@01D53598.3843B480]

	We do not have a dress code policy anymore but we do have a Bare Below the Elbows practice which states:
Clinical, Sterile and Food Safe Requirements - "Bare Below the Elbows"
When participating in activities involving direct patient contact, sterile procedures and food handling, staff members must be bare below the elbows as follows:
1. Items of clothing must not descend below the elbow. Long sleeves must be rolled back above the elbow. 
1. No jewelry or watches may be worn on the arm below the elbow or on the hands and fingers excepting one (1) ring band with a smooth uninterrupted exterior surface and/or a medical alert bracelet 
1. No item of jewelry, clothing or equipment may dangle from the person so that it can come in contact with a patient (i.e. necklace, lanyard, necktie, drawstring).

	

	Jennifer Bent RN, BScN
Interim Clinical Manager – Medicine B8
ACLS Co-ordinator
Brant Community Healthcare System 
200 Terrace Hill St. 
Brantford, ON
N3R 1G9
PH:  (519) 751-5544 x2466
EMAIL:  jennifer.bent@bchsys.org

	I have included our dress code policy for you which addresses watches under jewelry.

	






	Corinne Savignac, R.N., BScN, 
Nurse Clinician General Internal Medicine
705-523-7100
Extension 3315
Health Sciences North | Horizon Santé-Nord
41 Ramsey Lake Road 
Sudbury, Ontario P3E 5J1 
 E-mail: csavignac@hsnsudbury.ca
[image: http://intranet/portal/Portals/35/HSN_logo.jpg]

	Here is our dress code policy – it does not specifically mention watches but does talk about jewellery not being allowed below the elbow but I have yet to run into anyone who does not have a watch on except the younger generation that all pull out their cell phones (which I am sure there is a policy on that as well lol). 

	


	George Fieber RN
Nursing Practice Leader
Thunder Bay Regional Health Sciences Centre
Office: (807) 684-6691
Cell   : (807) 629-0889

	Our policy does not specifically refer to watches. I am curious to know the context of your question i.e. is it about infection control, using a Smart Watch or whatever. Please let me know because we need to do a serious update on our current policy as well.
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PURPOSE: 
The Brant Community Healthcare System is dedicated to providing an environment with a 
professional image while promoting the safety of everyone who works and interacts within the 
hospital and promoting the best practices of infection prevention and control and adhering to the 
following policy statements.  
 
POLICY STATEMENT: 
Employees failing to adhere to the dress code will be subject to progressive disciplinary action.  
The dress code policy shall not be interpreted nor applied in any way that would violate any 
aspect of the Ontario Human Rights Code, Revised Statutes of Ontario, 1990. 
 
Standards of dress are based on the three principles: infection control, safety for both staff and 
patients and image of the organization. Under no circumstances shall a staff member 
compromise these three principles for reasons of personal preference. 
 
All staff are required to identify themselves by wearing the BCHS security identification name 
tag so that it is visible between the shoulder and waist.  
 
Leaders may require additional departmental standards of clothing, uniforms, jewelry limitations, 
footwear or other standards related to requirements in specific work areas. 
 
BCHS recognizes and respects the right of staff to dress in accordance with their religious 
beliefs and/or practices.  Accommodation will be approved for particular dress related to such 
religious beliefs and/or practices where the three guiding principles of infection control, safety 
and image are met.  
 
DEFINITION (S): 


 
Infection Prevention and Control 
 
For patient and staff infection prevention and control and hygiene, OR greens and/or personal 
protective equipment are only to be worn in the workplace to reduce the possibility of transfer of 
infectious organisms to patients or into the homes of staff. Specifically, OR greens are not to be 
taken off hospital premises and they must be laundered through the standardized methods 
which adheres to the prescribed ORNAC standards. 


 
Staff and Patient Safety 
 
Staff and patient safety is paramount.  Clothing, footwear and jewelry that are considered 
appropriate for the workplace contributes to this, as does properly covered/secured hair and 
appropriate personal product scents and odors. 
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Patients have indicated that the appearance and identification of the care provider impacts the 
patients’ sense of confidence in the care received.  BCHS is committed to patient centered care 
and while recognizing the diverse communities we serve, we are required to reflect an image of 
professionalism and to inspire confidence in patients, visitors and others.  It is essential that 
personal grooming (such as hair, nails and odors) and appearance (clothing, tattoos, body 
piercings, etc) are appropriate and/or inconspicuous. 
 
PROCEDURE: 


CLOTHING 


For employees not required to wear uniforms, clothing choices should present a business or 
casual business attire.  Clothing should be neat, clean, pressed and loose enough to permit free 
movement.  (see Appendix A) 


UNIFORM STANDARDIZATION 


Effective October 3, 2016 all employees that are designated to wear a standardized uniform 
must comply with policy. Clothing for uniformed employees shall be the BCHS standard uniform 
and uniform colour scheme outlined below. 


 
Each uniform top must be embroidered to assist in the identification of each employee’s job to 
ensure role clarity. The bottoms for all staff required to wear the uniform will be black. 


 


DESIGNATION COLOUR 
COLOUR TO BE DESCRIBED 


ON COMMUNICATION TO 
PATIENTS AS 


EMBROIDERED ON 
TOP 


Nursing  (RN or RPN) Royal Blue Blue RN or RPN 


Personal Support Worker  Red Red PSW 


Environmental Services Aide Light Grey Light Grey ESA 


Nutrition Aide White White   


Registration Clerk/Unit Clerk/Service Clerk Eggplant Purple Clerk 


Therapy Services: 
Occupational Therapist, Physiotherapist, OT/PT 
Assistant 


Wine Burgundy OTA/PTA; OT;  PT; 
Rec Therapy 


Therapy Services:  
Social Work, Registered Dietitian, Speech 
Language Pathologist Caribbean Blue Blue MSW; Dietitian 


Medical Laboratory Assistant/Technician Turquoise Light Blue MLT; MLA 


Diagnostic Imaging/Cardiac/ Pulmonary 
Function/ EMG Black Black MRT/Cardiac/RT/EMG 
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Material Handler Hunter Green Green Stores 


Pharmacy Technician Pewter Dark Grey RPhT 


 
 
 
 
HOLIDAY WEAR 
 
Employees wearing standard uniforms are permitted to participate in “holiday wear” on the 
following days: 


i. Valentine’s Day—February 14th 


ii. St. Patrick’s Day—March 17th 


iii. Easter—from Good Friday until Easter Monday 


iv. Canada Day—July 1st 


v. Halloween—October 27-31st 


vi. Thanksgiving—from the Friday before until the Monday following 


vii. Christmas—from December 1st -31st 


 
Staff are reminded that “holiday wear” must still conform to the dress code standards of what is 
acceptable to wear in the workplace. 
 
Exceptions to the regular dress code will be made for special recognition days and must be pre-
approved by the Chief Human Resources Officer (example: Pink Shirt Day for Anti-Bullying). 


 


STUDENTS 


 
All students that have a school uniform will be required to wear when onsite during their 
placements (e.g. nursing, PSWs, etc). Students that do not have a formal school uniform (e.g 
scrubs) they will be required to wear black plants and a golf/collared shirt from their school with 
the college/university logo.  
 
All students will also have the option to purchase the BCHS standardized uniform top. 
 
CASUAL DRESS DAYS 


While casual dress days allows our employees to dress in a more casual fashion, they should 
take into account the necessity to continually comport themselves in a professional fashion, and 
dress in such a way that will not create a negative perception by our customers either internal or 
external. When casual days are observed (for all employees who do not normally wear a 
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uniform) the same guidelines for regular attire will apply, however denim jeans will be 
considered appropriate.  Shoes must meet the requirements outlined below.  


SHOES 


Under the Health care and residential facilities regulations  in Ontario, if a person is exposed to 
the hazard of foot injury the worker is required to wear foot protection appropriate to the 
circumstances.  The healthcare setting has several hazards for which proper footwear is an 
excellent risk control measure [see Risk Assessment chart]. Workers in healthcare have 
potential for physical and chemical exposure that could lead to an injury i.e. contusion from 
falling objects, slips and falls, blood and body fluids exposure, physical activity which requires 
well-fitting shoes [stable shoes which do not fall off during physically demanding activity], 
aggressive patient behaviour, moving of equipment, carrying heavy items, working with sharps, 
chemical spills or infectious agent exposures.  
 
All footwear used in work and patient care areas must be clean, and in good repair. Heels must 
be height that induces quiet, safe movement and made with a non-slip material. Well fitting 
shoes, that will not fall off during physically demanding activity and will protect vulnerable areas 
of the foot from exposure, must be worn. Toes/uppers must be covered i.e. resist splashes from 
chemicals or blood or body fluids.  Shoe material must be durable to protect from chemical 
spills, hot liquids or sharps such as needles. (e.g. canvas, leather, plastic etc.  Closed heels 
(backs) are recommended however, a shoe that fits all the above requirements, and has a well-
fitting strap across the back (e.g. Birkenstock with strap across the back) is acceptable.  
 
Workers who perform work around or with heavy materials and equipment, large volumes of 
hazardous materials, electrical or construction activities must have footwear compliant with CSA 
standards i.e. safety boots. 
 
Footwear Risk Assessment Chart 
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HIGH  Heavy materials, heavy equipment 


 Maintenance work 


 Moderate to large volumes of hazardous 
substances 


 Electrical work 


 Footwear must comply with CSA standards 
        Example – safety boot 


HAIR 


Hair must be neat, clean and well-groomed, long hair should be pulled back and controlled.  
Keep sideburns, beards and/or moustaches clean, well-trimmed and neat.  Wear applicable 
beard and hair nets as required. 


NAILS 
Nails must be clean and trimmed.  The nails should not show past the end of the finger.  
Artificial nails or nail extensions are not acceptable for direct patient caregivers, for staff who 
provide patient care or where there may be risk of infection or contamination, including areas 
that support clinical area, such as food, nutrition and environmental services.  Nail polish, if 
used, must be intact with no chipping.  
 
JEWELRY / BODY ART 
Employees, staff and volunteers shall not wear loose, dangly (e.g. large hoop earrings), 
excessive jewellery.  Jewellery shall not be worn where it presents a potential hazard to patients 


Risk Potential Hazards/Locations of Higher Risk Appropriate Footwear 


LOW  Office areas and hallways that are not adjacent to 
patient care areas, provided that the employee or 
contractor is not engaged in tasks that are higher 
risk, (pushing carts, transporting patients, or 
traveling form one patient care area to another for 
purposes related to patient. care.  


 The toe and front section of foot is not required to be 
covered (sandals, perforated top or other open-toed 
shoes are permitted) 


 The shoe must be well fitting so that it does not fall 
off during physically demanding activity. 


 The heel is low to moderate.  


MODERATE  Patient- care or clinical areas 


 Laboratories 


 Where needles or other sharps may be used 


 Where blood or biological fluid splashes may occur 


 Where chemicals are handled in a controlled setting 
(e.g. Fume hoods) 


 Food handling areas 


 Aggressive patients 


 Job requires movement into various areas of the 
hospital for deliveries, interactions with patients or 
staff working in patient care areas, or departments 
where there are chemicals, infectious materials, 
heavy lifting or machinery is used. 


The footwear must have the following characteristics: 


 The toe and front section of foot must be covered 
(sandals, perforated top or other open-toed shoes 
are not allowed) 


 The shoe must be well fitting so that it does not fall 
off during physically demanding activity. 


 The sole must be made of non-slip material 


 The heel is low  


 The shoe material must be durable and impermeable 
to protect from chemicals, hot liquids or sharps such 
as needles 
Examples of appropriate footwear include 
running/walking shoe or Birkenstock with heel strap. 
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or staff.  Employees that deliver direct care are permitted only to wear a single smooth wedding 
band.  A watch, if worn, should not be manipulated or touched.  Cover tattoos that would 
reasonably be considered offensive. 


NECKTIES 
All employees, staff and volunteers must secure neckties so that they do not dangle freely in 
patient care areas. 
 
STETHOSCOPES 
Employees and staff shall not wear stethoscopes around the neck except when the stethoscope 
is in active use during patient care.  The stethoscope must be cleaned after each patient use. 


PERFUME/COLOGNE 
Perfumes and colognes can be irritants to patients and/or co-workers; therefore their use is 
restricted.  See Policy– Fragrance Free Environment/Workplace for further details. 


PERSONAL PROTECTIVE EQUIPMENT 


Personal protective equipment (safety glasses, goggles, gowns, masks, gloves etc) must be 
worn as indicated on Material Safety Data Sheets and in accordance with WHMIS and Infection 
Control policies. Staff are not permitted to wear these items in areas where food is prepared or 
consumed.  Staff who work in areas where food is prepared or consumed will wear personal 
protective equipment as required.  


REGULATION ID BADGE (ID Badge) 


All employees, staff and volunteers must wear the ID badge at all times while on duty within the 
hospital or when performing work within the community.  
 
Patient safety standards require that the ID badge be: 
 


1. Affixed to a “break away” necklace no longer than 35 cm (14 inches) or, 
2. Pinned or clipped to the collar, lapel or shirt pocket. 
3. The ID badge and full name of the employee must at all times be clearly visible to the 


public. The badge will include: both first and last name will be displayed unless the 
employee works in Paeds, Emergency or Mental Health The employee’s 
identification number, position title and department in which they work. The exception 
for including department name is for RNs, RPNs and PSWs due to volumes of 
internal transfers. 


4. Attached to a retractable device that is pinned to the collar, lapel or shirt pocket. 
5. The ID badge shall be kept clean (i.e. no defacement) and free of any attachments 


(i.e. stickers, pens, tape, trinkets, etc.) 
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The employee identification badge is hospital property whereby tampering, alteration, 
damage or destruction of this property will subject the employee to corrective action 
levied by the Hospital.   


 
 
Clarification:  


 Every employee is responsible for exercising sound judgement and common sense for 
his/her attire at all times. If an employee is deemed to be wearing inappropriate attire, 
their Leader is responsible for coaching the employee accordingly. 


 Individual situations relating to appropriate workplace attire may be addressed on a case 
by case basis.  
 


Compliance:  


 Departure from appropriate grooming, hygiene and attire standards will result in 
employee counseling and/or disciplinary action up to and including termination of 
employment.  


 Personal appearance standards may be reviewed periodically and updated as deemed 
necessary. 


 
RELATED PRACTICES AND / OR LEGISLATIONS:  
None 
 
REFERENCES: 
College of Nurses Professional Standards 
 
RELATED DOCUMENTS: 
Medical Device Reprocessing Department Dress Code  
Routine Practice Policy 
Operating Room Dress Code Policy  
 
 
 
APPENDICES:   
     
Appendix A: Appropriate and Inappropriate Wear 


 
These lists are not intended to be all-inclusive, but are provided to help set the general 
parameters. Additional criteria to ensure a safe, clean environment and a professional 
appearance may be applied at the discretion of the leader. 
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Appropriate for Regular and for Casual Wear 
 


Inappropriate Wear 


BOTTOMS  
 


 
 


 
 


 
-thigh  


 


BOTTOMS  
 


Overalls  
-thigh (e.g. mini 


skirts) 
-off shorts  


, gym shorts, bicycle shorts 
 


 
 


 


TOPS  
 


 
 


 
 


-shirts)  
 
 


TOPS  


 Scrub tops that are not designated colour 
s  


 
 


, spaghetti straps or halter tops without a covering 
(i.e.jacket, sweater or cardigan) worn at all times  


 
 


    bottoms  


 Sweatshirts/hoodies 
 


    suggestive; offensive language, logos or images  
    and/or promotes alcohol, drugs, cigarettes, or   
    violence)  


FOOTWEAR  
 


    variety of types of shoes;  
 


 
 


    areas and if  there are no safety concerns-contact  
    your manager as to whether these are appropriate     
    in your work area  


shoes  
 


 
See footwear risk assessment chart and requirements under 


FOOTWEAR  
 


 
 


    or safety(i.e. Crocs with a perforated covering)  
 


MISCELLANEOUS 


 Baseball hats 


 Dark glasses (unless prescribed by a physician) 
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shoes section. 


 
 
 


Appendix B: Positions Requiring Uniforms 


CLASSIFICATION UNIFORM REQUIRED 


CLERICAL 


CERTIFIED DIET TECHNICIAN N 


DICTATYPIST N 


HLTH INFORMATION PROFESSIONAL N 


INVENTORY CONTROL CLERK N 


MENU CLERK N 


REGISTRATION CLERK-IMAGING Y 


REGISTRATION CLERK-PATIENT REGISTRATION Y 


SECRETARY N 


SERVICE CLERK-FINANCE N 


SERVICE CLERK-HEALTH RECORDS Y 


SERVICE CLERK-SWITCHBOARD Y 


UNIT CLERK Y 


SERVICE 


BIOMEDICAL TECHNICIAN Y- OR greens provided 


DIAGNOSTIC IMAGING-MRT/ULTRASOUND/CARDIAC Y 


DIETITIANS Y 


ELECTRICIANS Y—uniform provided 


ELECTRONIC JOURNEYPERSON Y 


ENVIRONMENTAL SERVICE AIDE (ESA) Y 


LABORATORY SERVICES- MLT/MLA Y  


MATERIAL HANDLER Y 


MDR AIDE Y—OR greens provided 


MSW Inpatient Programs Y 


NUTRITION AIDE Y – Uniform provided by Compass 


O.R. AIDE Y-- OR greens provided 
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OTA/PTA Y 


PHARMACIST N 


PHARMACY TECHNICIAN Y  


PSW Y 


RECREATION THERAPIST Y 


REPAIRER 1 Y 


REPAIRER 2 Y 


REPAIRER JOURNEYPERSON Y 


RESPIRATORY THERAPY Y-- OR greens provided 


RN (with the exclusion of Mental Health) Y  


RPN (with the exclusion of Mental Health) Y  


THERAPY SERVICES (OT, PT, SPEECH) Y 
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Controlled document for internal use only, any document appearing in paper form should be checked against the online version prior to use. 


Template as of: February 2016 


 
Document Owner: 
Manager, Employee and Labour Relations 


Name: 
Diane Barbeau 


Update Schedule: Every three years, or sooner if required. 


Stakeholder Consultation and Review: 
Director, Human Resources 


Date: 
August 15, 2017 


Approval: 
Rhonda Watson 
VP, People Relations and Corporate Affairs 


 


Date: 
December 1, 2017 


 
PURPOSE 
To outline the dress code standard for Health Sciences North (HSN) staff based on the principles of 
infection prevention and control; safety of patients and staff; and the image of the organization. 
 
STANDARDS 
  
Special Instructions Under no circumstances shall staff compromise the three principles 


of this standard for reasons of personal preference. 
Clothing  HSN staff are required to maintain standards of dress and 


appearance reflective of a health care work environment and their 
job activities.  The standards of dress, appearance, and safety in 
each area must comply with Occupational Health and Safety 
(OH&S) and Infection Prevention and Control (IPAC) standards. 


 Where uniforms are to be worn while on duty, they must be clean; 
ironed; free of stains, rips or tears; fit properly; allow for ease of 
movement and not be too loose so as to catch on items. 


 Hospital-provided scrubs (green) are to be worn in the following 
designated nursing units only: 


o Operating Room 
o Birthing Centre 
o Emergency Department 
o Cardiodiagnostics 
o Post-Anesthesic Care Unit (PACU) 
o Endoscopy and Minor Procedures 


 In areas where hospital-provided scrubs are required, street 
clothes are to be worn into the building and staff must then change 
into the scrubs. 


 Uniform shorts and capri pants are allowed. 
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Non-Uniform Clothing Standards 
Listed below are some items considered to be appropriate or inappropriate 
standards of dress.  Neither list is intended to be all-inclusive, but they are 
provided to help set the general parameters for both men and women: 
 


Clothing Type Appropriate Dress Inappropriate Dress 
Pants/Skirts/Shorts Business casual 


pants/slacks (khaki), 
dress pants, casual 
dresses/skirts, and 
dress shorts. 
 
NOTE: Dresses/skirts 
and shorts are the 
appropriate length when 
they are no shorter than 
just above the knee. 


Sweat pants and 
exercise/active wear 
(running shorts/pants). 


Shirt/Blouses Blouses, sweaters, 
turtlenecks, shirts with 
collars (golf shirts), 
button shirts, and dress 
shirts. 


Sweatshirts, tank tops, 
halter tops, and 
spandex.  Tops that 
show cleavage, midriffs, 
or are made of see-
through material. 


Other  Clothing with 
discriminatory or 
offensive logos (hats, 
bandanas, and skull 
caps). 


 


Hair  Hair must be clean and neatly combed. 
 Staff are to check with their direct supervisor for any additional 


departmental-specific standards. 
Jewelry  Clinical staff must not wear jewelry and other items below the 


elbow (wrist and hand) when participating in patient care, with the 
exception of one ring band with a smooth uninterrupted exterior 
surface and/or a medical alert bracelet. 


 Dangling necklaces, earrings, bracelets, or any other jewelry that 
may impede patient care or employee safety is not permitted. 


Cath Lab/Operating Room 
Dress Code 


 All members of the health care team must wear freshly hospital 
laundered scrub attire (including cloth hats) upon entry to the unit. 


 All personnel who enter must wear appropriate surgical attire.  
Surgical attire consists of a two-piece pantsuit. 


 Surgical top must be tucked into pants or be close fitting. 
 Within restricted and semi-restricted areas of the OR, non-


scrubbed personnel may wear a hospital provided long-sleeved 
warmup jacket or lab coat. 


 Jackets/lab coats must be buttoned or snapped closed during 
wear. 


 Jackets/lab coats must be changed daily and laundered after each 
use. 


 Surgical attire must be changed daily and when soiled and wet. 
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 All hair (including facial hair) must be completely confined by a 
clean hood or hat. 


 Personnel who wear cloth hats should wear a disposable bouffant 
cap over the cloth hat. 


 Headgear worn due to cultural or religious reasons should be 
completely covered with an appropriate disposable hat. 


 Cloth hats are to be changed daily and laundered after each use. 
 If surgical attire is worn outside the facility, it is removed and new 


attire is donned before entering the OR. 
 Shoes should have closed toes and backs, low heels, non-skid 


soles and should be easy to clean. 
 Shoe covers should be worn in the OR when gross contamination 


is anticipated. 
 Shoe covers must be removed or changed when soiled, or when 


leaving the department. 
 
 
EDUCATION AND TRAINING 
 
References and Related Documents 
HSN Footwear policy 
 
HSN Hand Hygiene policy 
 
HSN Routine Practices and Additional Precautions policy 
 
HSN Scented Products procedure 
 
HSN Security Identification policy 
 
The Operating Room Nurses of Canada (ORNAC), The ORNAC Standards for Perioperative Registered 
Nursing Practice, 12th Edition, October 2015. Pgs 121-124 
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