PPNO Query Summary 
Last Name:               Bow   


First Name:     Sue          
Institution Info: Pembroke Regional Hospital

Email: Susan.bow@pemreghos.org
Contact for further information:

July 20,2020
Date of Summary:

Regarding online clinical skills/policies
) If you use a subscribed online service which one do you use?. 

2) Is it user friendly? ie is it reliable/ easy to  navigate/ smart indexed

2) Does it support you being able to upload /revise /edit your own policies/procedures?

3) Are you able to edit/revise the skills online?

Abbreviated Question:


 FORMCHECKBOX 
 Policy/Procedure   FORMCHECKBOX 
  Practice    FORMCHECKBOX 
 Program Info   FORMCHECKBOX 
 Committee Structure info   FORMCHECKBOX 
 Role   FORMCHECKBOX 
 Students

 FORMCHECKBOX 
 Model/Structure    FORMCHECKBOX 
 Care Delivery   FORMCHECKBOX 
 Collaboration   FORMCHECKBOX 
 Regulation/Legislation   FORMCHECKBOX 
 Pt. Safety

 FORMCHECKBOX 
 Quality/Outcome/Indicator   FORMCHECKBOX 
 PP Culture/Leadership   FORMCHECKBOX 
 Other:





Keyword(s)

Check 1 or 2 

Responses: Please cut and paste responses from emails into the table, save and send summary table to EENO Email distribution list.  
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	Heather Hartley, RN, BScN, MScN

Professional Practice Specialist- Surgical Specialty

BGH, TMH & PECMH

Quinte Health Care


	We don’t use a develop program – we develop internally.

We had looked at Lippincott but the price (at least for us) is prohibitive and I am not sure that policy was one of the modules (certainly training and procedures were).

Also American content is challenging in some scenarios

	
	

	Nicole Schmidt

Communications Coordinator

Grey Bruce Health Services 

T: 519.376.2121 x2805  │ E: nischmidt@gbhs.on.ca

	We do not use an online platform for managing our policies/procedures. We use Medworxx and are on the latest policy. 


	
	

	Kelly Verhoeve RN BScN

Manager Professional Development

Professional Practice Facilitator & Accreditation Coordinator

Woodstock Hospital


	I have used Elsevier at 2 different facilities for a number of years and never experienced any issues. With my previous employer we added our own policies and tests into Elsevier for staff to complete. At Woodstock (my current employer) we use Elsevier and no issues noted however we don’t put our own policies into Elsevier at Woodstock. Elsevier support has been helpful when we brought on new organizations to our shared Library Services. I assume you have already tried reaching out to them?  I have heard of one facility using Lippincott but not sure how well it is working or if they enter their own policies into that system


	
	

	GPankhurst@brockvillegeneralhospital.ca

	Here at Brockville General Hospital we use Elsevier as well for the same reasons.

We have not had any issues with it but have not uploaded hardly anything. We are in the process of uploading our second document.

This is new to BGH within the past couple of years and so is Professional Practice to have a much more clinical role.


	
	

	JRSchlegel@osmh.on.ca

	We were supposed to be starting a trial before Covid with the basic program which I really truly had high hopes for. We had consultations with a few other online portals but felt the Elsevier Mosby was the most dynamic. One of our biggest needs to be met by them was the ability to upload competency files until we are ready to move to a cloud system in our organization. We currently use Clarity to build eLearning modules but its timely and very demanding of resources we just do not have. I’m eager to see the results from this!!!


	
	

	Martin, Robert <rmartin@slmhc.on.ca>

	We use Policytech as a depository for all our policies and procedures.  Below is a description as to what the software can do for us.  Any official on-line training and tracking is done through a separate software called DualCode.

PolicyTech is a policy and procedure lifecycle management solution with the aim of helping businesses to remain audit ready and reduce corporate risk. Designed to help businesses centralize, build, and simplify their policy and procedure workflows, PolicyTech provides users with tools such as workflow automation, document creation and review, remote access, versioning, audit-ready reporting, employee assessments, and more. 
Used by businesses within the healthcare, financial, life sciences, and manufacturing industries, as well as others, PolicyTech aids users in creating and editing policies and procedures whilst providing access and training to employees. PolicyTech’s policy editing tools facilitate the creation, edit, and review of localized versions of policies which link automatically to the original document so that there is a record of versions. Policies can be kept up to date through versioning and automatically routed to employees with attestation tracking, comprehension quizzes, and reports to ensure understanding. 

Audit-ready reports can be generated outlining which employees have reviewed, attested, and completed quizzes on new or updated policies, and risk reports can be generated based on feedback relating to misconduct, policy breaches, or unread policies.

Traceability of documents and ease of looking for previous version or changes that were made. As well as electronic approvals from required people.

We use an online service called Dual Code.  It is fairly user friendly with our education modules and tracking each staff’s completions.  We do not use it for any policy type development / revisions.  For that we use Policy Tech , that could be a little more user friendly with the search functionality.
	
	

	Beverly Harrison <BHarrison@arnpriorhealth.ca>

	Arnprior Hospital is in the process of transitioning from Medworxx to Surge Learning, for our employee mandatory education.  During Surge’s demo, they also gave me a demo of their policy management system.  Although it is not on the budget, for our hospital, this year, I was very impressed with the functionality. 
	
	

	Penney Deratnay RN, MN, CRN(C)

Clinical Nurse Specialist, Professional Practice, West Park Healthcare Centre

T: 416-243-3600 ext. 4532

82 Buttonwood Ave., Toronto, ON M6M 2J5


	West Park Healthcare Centre (rehab and CCC) in Toronto. We also use Elsevier Online Clinical Skills for practice reference; however we maintain organizational policies for clinical practice that are not incorporated into Elsevier Clinical Skills. We have had very occasional glitches with it being “down”, but these are rare, do you think it’s possible there’s an IT issue on your end that is creating issues
	
	

	Vera Heldmann

Clinical Educator 

ICU & Medicine

Telephone: 519-621-2333 ext. 5365 

Email: vheldmann@cmh.org

	We use Mosby and have not experienced any issues.  I think our entire region does in Waterloo Wellignton.


	
	

	Amanda Mathur BScPhm. PharmD. RPh
SAH Collaborative Practice Specialist

Sault Area Hospital | 750 Great Northern Road | Sault Ste. Marie, ON P6B 0A8

Phone: 705.759.3434 x5535 |  Email Mathura@sah.on.ca

	Sorry our facility also uses Elsevier (Mosby’s) for some policies which creates a great deal of work to review monthly revisions. I will be interested to hear what other facilities are using!


	
	

	Tasha Vandervliet, RN, BScN

Nurse Educator

Huron Perth Healthcare Alliance

46 General Hospital Drive

Stratford, Ontario

N5A 2Y6

519-272-8210 ext. 2327

tasha.vandervliet@hpha.ca

	We also use Elsevier, however I don’t think that we’re experiencing the issues that you mentioned to the same degree.

We’re still happy with it. 


	
	

	Wendy

Manager, Professional Practice

Hôpital Glengarry Memorial Hospital

20260 Cty Rd 43

Alexandria, ON K0C 1A0

613-525-2222 x4332

613-360-9585 cell


	I just did a demo with Lippincott.  We  are a small rural hospital and we don’t have the man power to do all of these policies.  
	
	


*Imbedding Attachments: When in a document, with the cursor in the place where you wish to insert another document as an icon, Go to Insert, choose "Object" (not 'file') choose "Create from File" browse for the file name from your directory, once found, check off "Display as Icon" select "OK” The document Icon now appears in this document where your cursor was positioned.  Save the document you are working in and the imbedded icon with the document they relate to attached will also be saved to this document.
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